EGYPT HOSPITALITY CLASSIFICATION- ANNEX STAFF CRITERIA RESORTS

Contraints Items N° criteria Staff Criteria for Resorts Score
1-Definition
iy = This annex is complementary to the Resorts
1 grid. It is applicable to all categories. M
e Guay s claatially Aalall julaall SLla alall 138
Lgilad JS
2-Changing
rooms, showers
and toilets for
staff in main Separate sections for men and women are
establishment available
kel et o e 2 i e Alaiie el aaia Ll 35a M
GiLEY g cpalalall S llall Laiadll
‘; °l+d‘ Q\JJJJ
sliall
On each section showers, toilets and wash
3 basins area avgilable ‘ M
a5l L (sl il iy (L il UK, 2a
1 shower, 1 toilet and 1 wash basin is
sk 4 required for every 25 employees 5
25 dSlaasll dudd (msa 1 el 81 (i 1 a5ag
le
Paper towels or hand drier and waste
5 basket are available M

B laga Ay sl Ciina g A8 )5 Cadlia 353
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EGYPT HOSPITALITY CLASSIFICATION- ANNEX STAFF CRITERIA RESORTS

A vanity/ wash basin area with mirror and
sufficient shelving space between each
wash basin must be provided

LS daliny 3l pe an sl Jpe (msal dilaie 35a
s JS Gn a8

Toilets with internal or external water jet
Z\.\A‘)\A Ji 47)33‘3 L_}lﬁl.k.uu BJJ‘}A BJ&\A.\ Qt{.\]‘;ﬁ J}_AJ
ENERS

Toilet paper is provided
Cull 5 35 s

Male urinals exist, they have side view
partitions

Aila Jual 58 Lein ¢ Ja ) Jsbe 2525

10

in addition to the one above the sinks a
large mirror to be seen in full

Al gk 8l e 35 g canll dane i ga (358 31 5all ALYl

11

Waste basket is provided
C'_i)u;@_.q . APES)

12

Floors are well maintained and clean
dadai g saua Blean () 5S5 claca Y

13

Walls are well maintained and clean
Riglai 5 |y Ailama (3555 il

14

Ceilings are well maintained and clean
dadhi g e Alae oS5 caaly)

15

Furniture is well maintained and clean
Caalai gl lae o sSs EUY)

16

All areas are clean
- .“j. . ‘-BLN\ (_js
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EGYPT HOSPITALITY CLASSIFICATION- ANNEX STAFF CRITERIA RESORTS

3-Staff
Restaurant in
main 17 Restaurant/ Ca}feteria is provided M
establishment Clalall Uy i8S gl axdaaS yaada Sa dga s
5 el
alaadl)
Temperature in close space range is
18 between 18° and 26°C M
26518 o Lo z )5 ddlaall 3haliall (85 ) sl ds 0
4 510 A )2
19 Tglevision is provided minimum 30 inch 3
B e dua 5 30 4dldy (s i 25
Chairs and tables is provided for at least 25
20 % of total staff (no bench seating allowed) M

8 e 9525 Cae i andaally dalic s oal S 35a s
e 92 (ool JSIL ey V- Cplalall 2ae lea) (e

21 Cold water for drink is available M
Al )b il ele g
Cutlery, china and glasses are provided ( no

partition tray)

dainda ‘;'\\}.4 AT
23 Floors are well maintained and clean 3

Aadai g las Dlas () 55 Cilua Y

Walls are well maintained and clean

24 ik s s o555 il 5o 3

Ceilings are well maintained and clean
Lty Al 055 Y

25
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EGYPT HOSPITALITY CLASSIFICATION- ANNEX STAFF CRITERIA RESORTS

4- Staff Housing
can be outside

d/or insid
and/or inside Staff housing is available

resort 26 |. . M
S 3 ga g Ula ‘;A u.-.‘i‘“‘-’dj OSawdng
s /Ja0 culdlal
alaadl)
Separate sections of rooms for men and
5,7 |womenare available M

or Oalelally Aalal) ¢l jaall Aladie Ll ellia () 4SS
O elally dalal) el

Temperature range is between 18° and

28 |[26°C M
Lseds 226518 (m e s ) pllds ozl 5

A security guard is on duty 24 hours for
29 [these facilities 3
LY U8 8 el o e g day V) Jlsha (gl 358 30

Housekeeping service is provided daily in
all staff facilities

30 Lal8) 8Ll U 8 g gy Ay A ol 380 daas 3
Salalall
Staff Rooms: is minimum size 6 m3 per

31 [Person ‘ 3
fiaadal Aalidll a1 aaldl oS s cplaladl &) jas
Q=S e 6 gadd S

37 Entrance door is solid and lockable 3

Gl s dalia o pall Gl
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EGYPT HOSPITALITY CLASSIFICATION- ANNEX STAFF CRITERIA RESORTS

33

Beds and mattresses are in good condition -
1 per person (bunk beds are acceptable no
more on two levels).

SV e i Al & syl il

it suan (ol 2n g L = s Al )l 550 - el

34

Linen is clean
aadsy 41153 QLS:}J&A\

35

Sufficient light is provided in the room
38 jally LS el 3 5m

36

Lighting with energy-saving bulbs - low

consumption.
A8Uall 5 8 50 el 3eLaY)

37

Lockable closet must be available for each

staff member
dale JS) Flidally 3lay Y 50 52

38

A mirror is provided
8l e 353

39

Waste basket must be provided in each
room

40

Floors are well maintained and clean
Aadai g las Dlas () 55 Ciluca Y

41

Walls are well maintained and clean
Agdhi g lua Alas <5 Ll gl

42

Ceilings are well maintained and clean
Rl L Aae 55 i)

43

Furniture is well maintained and clean
Calai g laus Jlae o sSs SN
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EGYPT HOSPITALITY CLASSIFICATION- ANNEX STAFF CRITERIA RESORTS

44 All areas are clean 3
Aglai o S5 shliall JS

5-Staff bathroom
within staff

housing can be

outside and/or

inside

B 055 Leie Staff Toilet / Shower Areas

plan / alalall 45 plaaiudl (glalia g ol 0l )9 2525 ang

Sase Ja13 il sl

ax)a sl Gl

Showers, toilets and wash basins area
46 |available for staff members M
Oalalall aa gl Jausad oal gal 5 i) g3 (ilial o ga g
1 shower, 1 toilet and 1 wash basin is
required by room

7100 Aa gl doid asm 1 ecall 1 e 1 25ms 3
Oalalall a2 (e 48 2
When common toilettes are for several
rooms1 shower, 1 toilet and 1 wash basin is

48 required for every 10 staff M

Crlalall (8 )& (e 222l AS jildia Cilales 2sa g Alls A
dasll dual Gasa 1l i1 (a1 s
Orlaladl (S Galale 10 JS
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EGYPT HOSPITALITY CLASSIFICATION- ANNEX STAFF CRITERIA RESORTS

If staff housing is on more than one floor,
each floor has a toilet/ shower

Gl e SSH e cplalad) (S S (IS 1Y) Lo Al
Gt JSy (Sagele 3 )50 i

Paper towels or hand drier and waste

50 [basket are available M
S lage Al g sl Ciinay A )5 idlia 250

49

Floors are well maintained and clean

1 i e 585 a1

Walls are well maintained and clean

P2 liak s o dileme ¢S Ll pall 3

Ceilings are well maintained and clean

>3 At g Al (5S5 CaiuY) 3
54 Furniture is well maintained and clean 3
Calat g a5 Y
6-Staff Landry Uniforms are provided and maintained and
Facilities 55 clean by the resort M
sl Jaus dead s Al 55 caatiall (plalall 0a 50 (55 250
O;JAI&H““ . #S‘ .“). .}

Laundry services is provided through the
resort at reduced rates for personal laundry
56 |of employees 3
O Olalall duad Sl Ml (S Jase 42 D gag
dmite Sl slaiad) s

Total mandatory criteria

Total non-compliant mandatory criteria
Total points criteria
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EGYPT HOSPITALITY CLASSIFICATION- ANNEX STAFF CRITERIA RESORTS

Total non-compliant points

Minimum percentage points

Percentage of points obtained

NOTE:
M = Mandatory must have item,
A number = flexible score item
N/r = not required
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