EGYPT HOSPITALITY CLASSIFICATION-STAFF CRITERIA for All Hotels

Contraints Items N° criteria ANNEX STAFF Criteria ALL HOTELS Score
1-Definition This annex is complementary to the Hotel,
Cay g Boutique Hotels, Heritage Hotels,
Aparthotels grids and applicable to all
1 categories M
Bald s Gauall 8 Aliaial) Lot Seka alal) 138 aay
g o by Aol Gadll y &)l (3ald 5 el gl
Al Lol el
2-Changing
rooms, showers
and toilets for
staff in main Separate sections for men and women are
establishment available
kel et (s e 2 Gl e Cplalall dlaiie diaiaia dbudl 25a g M
GELEY) 5 cplalall CMlall Laaial)
& oball il 50
szl
On each section showers, toilets and wash
3 basins area :flvailable M
Cliall 55 (alial Galalell Garaie and 0S5 22 5
an sl Jaad (=) sl
1 shower, 1 toilet and 1 wash basin is
* 4 required for every 25 employees 5
25 Jdaasll Jud asn 1 el 81 (B 1 25a
Sale
Paper towels or hand drier and waste
5 basket are available M

S laga Ay sl Ciina g A8 )5 Cadlia 35a
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A vanity/ wash basin area with mirror and
sufficient shelving space between each
wash basin must be provided

LS dalias 31 e dn sl Jpue [ sal dihaie 5a
s JS Gn a8

Toilets with internal or external water jet
cull ¢ J Aa HA o Al clilal sa

Toilet paper is provided
Cull 55 35 s

Male urinals exist, they have side view
partitions
Als daal 8 L o ) Jslae 2525

10

in addition to the one above the basins a
large mirror to be seen in full

Aok sl e d5ay can sl Qe pagn (558 31 all LYy

11

Waste basket is provided
C'_i)m@_A alw A9

12

Floors are well maintained and clean
Aadai g Jaa leas claca YY)

13

Walls are well maintained and clean
Aadai 5 s Ailiae il sall

14

Ceilings are well maintained and clean
dadhg s dilae Catuy)

15

Furniture is well maintained and clean
Calai gl lae CEY)

16

All areas are clean
- .“j. . é.Ll_.\Aj\ ds

EHA - MoT - UNWTO
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3-Staff
Restaurant in
main 17 Restaurant/ Ca}feteria is provided M
establishment Cplalall G 2S5l andasS (aiada (Sa pid
5 Cpllal pabas
alaadl)
Temperature in close space range is
18 between 18° and 26°C M
26518 o Lo )i Adlaall 3haliall 35 ) jall ds 50
4530 da
19 Television is provided minimum 30 inch 3

JIY) e da s 30 AdLEy sl sa

Chairs and tables is provided for at least 25
% of total staff (no bench seating allowed)
20 | e 925 o gl aaladdly smliag ol S 353 M
isa 52 (ol S rany W - Gulaladl 2ae Maa)

21 Cold water for drink is available M
CAabas b il ele 25a g
Cutlery, china and glasses are provided ( no

partition tray)

dainda ‘;'\\};4 ATgY
23 Floors are well maintained and clean 3

Aadai g s Alae () oS5 claca Y
Walls are well maintained and clean

2 |2aas, Lo Ailan (55 Tl pal 3
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Ceilings are well maintained and clean

25 Aadai g s dleas (S5 Catly) 3
4- When Staff
Housing - can be
outside and/or
inside hotels
Sas gy Al If staff housing exists
O Sag - (e Olalall (S 35 g s 3
gos sl dah oSy
alaadl)

Separate sections of rooms for men and
o7 |womenare available M

o Claladly Aalal) ) jaall dliadie aludl ellia ¢ oS5
Temperature range is between 18° and

28 |26°C M
e da 10265 18 Gn Wbyl pallda 0 7 5 8

A security guard is on duty 24 hours for
29 [these facilities 3
LY JS 8 el o e g dxy V) Jlsha (gl 358 20

Housekeeping service is provided daily in
all staff facilities

. Aald) Slal JS 8 e g Ay Jaal) Cal a8 dand 3
Calalal)
Staff Rooms: is minimum size 6 m3 per

31 [|Person 3

Laadall Zaluall a1 asdl o & oalalall il jaa
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32

Entrance door is solid and lockable
3l dolaa 585 il il gl

33

Beds and mattresses are in good condition -
1 per person (bunk beds are acceptable no
more on two levels).

padnd JSI e - Allay 55 il jall 5 301 -

Gt sasn (ol 335 L = gansa dpusl )1 3 )

34

Linen is clean
aadsy AN QLSJJAA\

35

Sufficient light is provided in the room
2 jally 288 eln) b

36

Lighting with energy-saving bulbs - low

consumption.
Adlall 5 8 ge Cilaaly 3elial)

37

Lockable closet must be available for each
staff member

dale JS1 Flally 3lay V2 25m g

38

A mirror is provided
8l e 52

39

Waste basket must be provided in each
room

40

Floors are well maintained and clean
Aadaiy Jaa leas S8 Sl YY)

41

Walls are well maintained and clean
Rl 5 | Ailama (555 il a

42

Ceilings are well maintained and clean
Agdai g lua Alas (S5 Caiudy)

43

Furniture is well maintained and clean
Caalai gl lae o sS SN
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All areas are clean

5 - When Staff
Housing- staff
bathroom is
within staff
housing outside
and/or inside 45

S gy Al
s /dal kel
sl

Staff Toilet / Shower Areas
eLA;ﬁuMéLL\A} o\:m Q\J}J Qg

Showers, toilets and wash basins area
46 |available for staff members M
Crlalall a5l Jpusid ) gl s il g5 ELES 250

1 shower, 1 toilet and 1 wash basin is
required by room

(et Gplale 10 ISV gasn 1 el 81 i 1 25
Clalad) (S

47

When common toilettes are for several
rooms1 shower, 1 toilet and 1 wash basin is
required for every 10 staff

Calalall (8 )& (e 22a] AS jilia Cilales s g Alls A
dagll daal pasa 1 el 51 (a1 2

Crlaladl (S (ppaiie Galale 10 JS

48

If staff housing is on more than one floor,
each floor has a toilet/ shower

e ST e alalall (S S O3 Lo Al
@ila JS (g ples 2 a5 (3ol

49
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Paper towels or hand drier and waste
50 [basketare available M
S lage Al g sl Ciinay 4 )5 iilia 25a

Floors are well maintained and clean
dadai g s Alae Sl Y

Walls are well maintained and clean

52 Aadai s o Adlae il sal 3

51

Ceilings are well maintained and clean

>3 Al g s Dlaey Caiuy) 3
54 Furniture is well maintained and clean 3
Cadaig lua (las GGY)
6-Staff Landry Uniforms are provided and maintained and
Facilities 55 clean by the establishment M
oSl Jasd daaa lua Jhae sy alaiall Cplalall 3a 50 (5 3525
L.);‘L‘Ldj'”” . aS‘ -wi..}

Laundry services is provided through the
resort at reduced rates for personal laundry
56 |of employees 3
O Olalall duad Sl Ml (S Jase 42 D gag
adda ey o 5Sa g slinall I

Total mandatory criteria

Total non-compliant mandatory criteria
Total points criteria

Total non-compliant points

Minimum percentage points

Percentage of points obtained
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NOTE:
M = Mandatory must have item,
A number = flexible score item
N/r = not required
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