EGYPT HOSPITALITY CLASSIFICATION- RESORT

Constraints

Items

Criteria n°

RESORT Criteria

3*

4_*

5*

1-Definition

el

Resort is an establishment with a minimum capacity of
30 accommodation units, which offers rental
accommodation furnished and equipped as rooms,

suites, cottages, lodges or villas may have kitchen or open
kitchen. Resorts also provides restaurants, bars,
entertainment sports and leisure services.

Each accommodation unit can only accommodate a
maximum of 4 people without extra bed that can be
installed on demand.

o xS B jeaa g ATise Aall) a5 30 0o B Y e Ly A e 52 aaiiall
Sl b Lo sSs Of (S, oSl gl (Sl ol Ay J e sl daial
g i cilead g iy )5 @l jlg acllasy 3550 O3S aaiiall # side alas
A (Bl o 52 (ol 288 (alddl 4 e e s Aald) Bas g JS
allall sie 4l Say

2-Garage , Parking
and car waiting area
cSlal g <l el o
Q‘J\,}uﬂ‘ JUal\J

Garage or parking services is provided (outside contract
offering same service is accepted if close to the resort).
Slaill sl g9 lld ()6 o (S ) @l jlanll JUSE) il ga 5l )y 253
il e cu B OISl IS 1Y) - Aeaddl i 208 daa YA dga 2

Garage and / or parking are under video surveillance
sail) 5l 5l Sl A1 el sl ) U (il ga sl ) sl
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EGYPT HOSPITALITY CLASSIFICATION- RESORT

Parking or garage guard on duty 24h/24H and 7/7
& s Ul JS o sl Slae e cpal 38 ol L) jUas) (i g i 2 el

Car / bus waiting area in front of the hotel entrance is

provided
Gl Jane bl il Y1 5 @l bl HUSEY Gacade S 35a

Parking, garage and car waiting area are well maintained

and clean

3-Landscaping
;\_).Uaij\ é.k\.bd\

Landscapping/green area is provided.
Tiia ¢l it 3hlie 35m s

Landscapping /green area is well maintained.
Jas Alae oS80 ddwiall o) padll 3lalial)

Landscapping /green area is clean.
Liudai 8 Aisiall o) yai) 3llid

10

All main walkways have a minimum of 120 cm
o 120 0o d Y (e @l (S5 Al O jadll JS

N/r

11

All main walkways have a minimum of 150 cm
ps 150 Ce i Y e 3 (0585 Rl S el S

N/r

N/r

12

All main walkways' are constructed of hard surfaces and
well drained (by artificial or natural means - absence of
puddles).

sl 53) i Co e s 3 g Al dansd €13 G 1) Gl yaall S
sba (A 2535 pde pa - (pelia 5l pands Jilu

13

All technical inspection hatches and / or control rooms
are covered at the same ground level.

Ls - u,uj.’l ‘55} S]J . S ..X‘ h_.Q)..C }‘/ j kaxﬂ‘ :.“..wn g_h)f: Lo Oﬁ
o=Y)
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EGYPT HOSPITALITY CLASSIFICATION- RESORT

14

At least the main walkways are suitable for wheelchair
users and have ramps when required.
Lers A8 paiall ol U cadiinal dnlia JEY) e Gy 1) il el

15

All walkways are well maintained.
Jaa Aibae S8 Al jaall S

16

All walkways are clean.

Bikai 055 &yl S

4-Building
el

17

Building is completely independent (does not share
building with private/family home or another activities).
P‘Luﬁé\‘\.}‘f\.\aﬁ/bﬂy

18

All air conditioning units, heating and satellite devices
must be hidden from guest view from ground floor, at all
building facade.

ol A ey Foeliall L) Lkl of 23l (Cayall Cilas g JS
el Slgaly ol (om ¥ Gildally 53 g sall 6 g

19

Any external or internal stair/staircase with more than 4
steps and a width of more than 110 cm must have a rail
securely mounted at 85-96 cm height, rail grip diameter
Scm.

SS1 a0 4 e 0sSe el 1 LAl Al S 1) L Al i
G 28 O s aw 110 08 2 Gl

a5 yli dad g an 965 85 o e glii )b
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EGYPT HOSPITALITY CLASSIFICATION- RESORT

20

Any balcony or terrace above ground have a railing or
wall barrier at min. 1.1m height, if front bars are used,
bar distance not to exceed 12cm between each bar.
058 b g e s Gl e Gl 3l A5

plasiu) Ala g o 110 o Ju Y gliiy) o psm sl il 04
o 12 Ge Ol G Adlsall 5 5lai U w3h el (lauad

21

External & internal directional signage at least in 2
languages or pictograms are provided in all resort
outlets, indicating services and facilities.

dnpiagiagu 5l BV o cpady Adala s A A 40l ) cla g asa
3 e e 43 Ly 2l Cledd Ly a0 Gidlly (381 50 JS (B

22

All painting, grouting, plumbing and other finishings of
the facade are well maintained.

GOAY) Gludadall g A8kl Jlel 5 cilaca [N Jeal 68 5 culilaal) 28
s e (555 Agad Sl

5-Entrance

Jaadl

23

1 Main entrancefor guests is provided at main gate and
building

24

1 separate entrance at main building for staff and
suppliers

0y sall 5 Glalall (anadie 4 ) Al sl e Jaadie Jaae

25

Main entrance is suitable for wheelchair users.
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EGYPT HOSPITALITY CLASSIFICATION- RESORT

26

Sensor operated door and /or doorman are provided.
Ul s dale sl /5 Sl Sl 350 SL

27

Ashtrays are available and clean.
Aiphi Jilaw il il

6-Hosting Area
Adlaiay)

28

A Hosting area is available ( check in, check out, lobby
and lobby bar are included - can be in or outdoor).
sl s ¢ Jall 3 yateall g Sl dslaie Jadi A8Laind diaiadae dihig
sibe i e Gale 058 OF (R Sl

29

Minimum of 3 sqm for each lodging unit for the first 50
lodging units, plus 1 sqm for any additional lodging unit.
Outdoor space if existing is delimited with signage. An
indoor solution must be provided for days with bad
weather

Gy b as 5 50 Y A8 3aa 5 IS e sie 3 o0 JE5 Y dalie
OsSE daa SUe asa s Al 85 Auila) Al8) Bas 5 IS a5 0 3 e
S Al Julala oSlal @llia o oo off e edaald Y1 cala gl A ga
Lsall JI a6 pu Al s A0

N/r

N/r

30

Minimum of 3 sqm for each lodging unit for the first 75
lodging units, plus 1 sqm for any additional lodging unit.
Outdoor space if existing is delimited with signage. An
indoor solution must be provided for days with bad
weather

e elly b an 5 75 J5Y Al san 5 IS e yie 3 e J8 Y dals
O cm Lon A (S asa s Al 85 Adla) ald) a5 IS 2l 5 g
Aoy il 8L i 0585 O e el V) Sl sl Aain s (0555
Lsall JIaY) ¢ pudlla 8 dua A1 (8L

N/r

N/r
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EGYPT HOSPITALITY CLASSIFICATION- RESORT

Minimum of 3 sqm for each lodging unit for the first 100
lodging units, plus 1 sqm for any additional lodging unit.
Outdoor space if existing is delimited with signage. An
indoor solution must be provided for days with bad
weather

31 ) N oy N N
A L as s 100 JsY 3l san s IS e sie 3 oo J Y dalie /r | N/r
Ca dn A Sl asa s Als oy Adla) Aald) Bas 5 ISV aal s w50 e
Al Al Sl dlia & ol e dduals Y1 cila il daia ga () S5
Leall JalY) e dlla 8 da a0 Sl

37 Temperature in close space is between 18° and 26° C M M
4510 4250 265 18 o Lo o)t Adlial) (SLY) 851 all s
Hosting area in close space is well ventilated and aerated.

33 4 5l Baa (5585 Alaall shalial) A AdLainY) Aerd] Laradall shliall M M

34 Lighting with energy-saving bulbs - low consumption. 3 4
Al 5y g Cilaad aladiuly 3eliay)
Fresh cut flowers are available

35 . N/r | N/r
L R TSTRE Y / /

36 Hosting services are provided 24h a day, 7/7 days a week M M
& sl ol OMa 5 o sl Hlae e 58 gie ALl clerd

37 Internet service is provided by Wi-Fi M M

s sl DA (e dadie i i) dead
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EGYPT HOSPITALITY CLASSIFICATION- RESORT

Map of the resort is available.

38 o M EL L s 3 4
eaisall dday A 2 5a
Official Lodging units' rates signed by the representative
of the Ministry of Tourism Arabic and another language,
it must be visible by customer either at front desk or
39 main door. M M
A 5 A yed) Aallly) Aaluad) 5 ) 55 (e Baaine Coyall dpan )l e
il e e OS5 ol UL f Aala) alSally (A
40 Staff are well groom and with uniform M M
O ebae 53538 50 (5 (g skelad)
Staff uniforms are clean and with name (surname and /
41 or given name) tag clear 3 3
G o gl s ISy anl) a5 Allay auda g ae ki Clalall ()
VIP services are provided may be in hosting aera or in a
specified floor of lodging units
42 5 (b of ALt Y] Ailaial) o) e Cliad Sl LS Radk 3 N/r | N/r
4.413\;!\ Q‘JAJ J\JJ‘ R )4.»4;.4'
Currency exchange services are provided ,through bank
43 or ATM machine inside resort N 5
daxd il 505k o ol sa caaiiall Jals Alead) Jlagivl dead 5 g /r
Al sall g KU Jis ) Gl el
Furniture is well maintained
44 laa (as EGY) 4 >
Furniture is clean.
45 i ) 3 3
46 Floors are well maintained 4 5

lua leas il Y
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EGYPT HOSPITALITY CLASSIFICATION- RESORT

Floors are clean.

47 - .w!.. Q“—I\T}L.é‘)%“
48 Walls are well maintained
Jas liae Jail gall
49 Walls are clean.
daas L) gl
50 Ceilings are well maintained
Jaa Ailas CaiuY)
51 Ceilings are clean.
daday o)< caawy)
7-L.uggage“R00m In hosting area, a separate lockable room with shelves
liall Laa 4 2 .
and hangers - exclusively used for luggage storage and
for the storage of wheelchair & crutches for those with
special needs - is available
52 |d- coiliald) Jaial ) oS5 Adliaindl danadall Aihially dlitee 48,8 3 5a
Gleladiy byl 5 jeaas el (K- Alatad daiadll) Akl
Lalall cilalgay)
53 A receipt is issued at each baggage deposit
54 Luggage room is well maintained and clean
Al g laua diliae (585 coliad)l s 46 2
8-Gift
shop/Newspaper s |Gift shop is available

&J;..AJ\J Llagll Jaa

Llagll Jae 29
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EGYPT HOSPITALITY CLASSIFICATION- RESORT

Newspapers are available in Arabic and in at least one
foreign language and - ther is availability of printing A4
news given by internet.

>6 bl S e dpin ) Al gaa) s dpall ARllL Na dsa 2
9-Business Services Minimum of one desk with a computer, printer, internet
B[5V) ' IS EN R PREQ £7 connection is available for clients N
&Y il
cg All material is clean and with properly arranged cables N
el S8 35 0 o) 3 i 5 Al L) U /T
10-Multipurpose 1 multipurpose room is be provided for a minimum of 30
room - 59 |people 3
o=l 2 Y] Baasia dcl 8V e padd 30 sl pdi il e Yl saamtie delE 1 aae dga
60 Furniture is well maintained 4
laa e caliy)
Furniture is clean.
61 Calas Gyl 3
62 Floors are well maintained 4
Jua ilas il Y
Floors are clean.
63 | i 3
64 Walls are well maintained 4
o Alae Jail sal)
Walls are clean.
65 3

daas Lol gal)
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EGYPT HOSPITALITY CLASSIFICATION- RESORT

66

Ceilings are well maintained
o Dlas o 55 it

67

Ceilings are clean.
daday o)< caawy)

11-Public Toilets
Al b\.yd\ Q\J}J

68

nJ\,lJCll dLlU LUILIULO 1UIL Llllalb;) allu lblllalbo}, cital 1)’ olsu\.u

are available
daual g Gladlay (Glawdl

69

Public toilet entrance door has a minimum width of 90
cm net and be self closing

0585 silia aw 90 ce i Y sbuall il 50 Jiae (il (ia el ) aal)
Glall S

70

Full length mirror is provided
A5k 8l e 25a

71

Electrical extractor - good ventilation is available in each
cabin
S JS (8 Bas Ay 5ei n 5 - Al yeS haddi Alus g a5a

72

Extractor - extraction grids are well maintained and clean
Alai g s Ailiae LS 5 Jaall) Al

73

Mirror is provided above basins

u'ajaj\éniﬂ)ndﬁj

74

Plumbing is hidden from guest view
£V el s 06 oliall sl 5

75

Wash basin is provided
x5l Jad Gl gal 258
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EGYPT HOSPITALITY CLASSIFICATION- RESORT

All toilet water tanks have dual flush economizer system

76 MHsa E}J‘}A (:LE} L@.ﬁwﬂ u)SJ aw\ &by g Lalall a\,pd\ L_ih\‘); s
77 All taps heads have economizing frother (air mixer)
Asa el ga AR50, 50 88 puliall ey aea
78 All bathroom appliances are well maintained
s Aliae (5585 aleall €l gt e
79 All bathroom appliances are clean
Rt ()55 leall ol Jaend sen
80 Clothes hook is available in wash basin area
aa sl dae (al sl dilaie 8 Guidle A8De 5a
81 Sufficient lighting is provided
4:\5\5 BGL&A“ JPJ
82 Cold and hot water are permanently available
e JS5 30 )l s Aaalu ol 252
Hot and cold water arrives quickly (no more than one
83 minute, loop circuit)
Soap dispensers, paper towel are provided.
84 c e e .
45 alliay O sliall juduss 25 g
Hand dryer are provided
85 1o s
2 Cains 3 ga g
86 Toilet cabin door is minimum width of 70 cm net
Hha o 70 Ce obaall il 0 i€ Gl e J Y
87 Closed toilet cabins with locks are provided

July 335 3a 585 obaall il )50 LS

MoT - EHA - UNWTO

Page 11



EGYPT HOSPITALITY CLASSIFICATION- RESORT

Toilet cabins are completely closed from floor to ceiling

B8 i ) e 91 e QS i s 515 S
89 Hooks are provided in cabins
GILSD 3 el CBe 3 5a
90 Toilets seat are seat with internal or external water jet
Al AR ol caladiy cull gl saclE ¢S5
Toilet cabins have covered wastebasket to be opened by
91 foot, stainless steel
Wash basin area have covered wastebasket to be opened
92 by foot, stainless steel
a5l
93 Toilet paper on unwinder is available in toilet cabins
Cull il S (B Call 58 85 a0
94 An extra roll of toilet paper on support in the toilett cabin
Al 8l 55 55 (e Adlal BSH 2 5a g
If male urinals exist, they have side view partition in male
95 public toilets
Jsbaall (s Joal 58 L 359 el slaall 550 3
96 Floors are anti slip surface
BY U daila () o5 Cilica LY
97 Furniture is well maintained
laa e caliy)
98 Furniture is clean
Calal o< Y
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EGYPT HOSPITALITY CLASSIFICATION- RESORT

99

Floors are well maintained
laa las il Y

100

Floors are clean
Adulai () 5S5 lana HY)

101

Walls are well maintained
o Lbae Jail sl

102

Walls are clean
u.;k;"'“ 5 Q}SS.L;B\);J\

103

Ceilings are well maintained
Jaa lae Cituy)

104

Ceilings are clean
Al o &5 Caiay)

12-Public toilet for
weelchair users
sz.ﬂ Aaladl oleall Gl yed
Ll cilalgay)

105

At least one suitably adapted toilet is required could be
unisex when completely separate from the public toilets
male & female

8aa ge (9585 O Sy caladiud 3 e JBY) o Bas) g ol 3 50 agas
ol g (ol daladl sball ) 93 e Aliadio d g g Alla (8 sl

106

All the requirements and standards for public toilets area
applied on public toilets for handicapped with the extra
need to apply the following specifications:

eialall sbaall il s Fualall julaall s el AEY) AS Gudas S

ial AV akl ae dalad) Glalial g g2 ddlall sbiall &l ) 50

A dglzay)
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EGYPT HOSPITALITY CLASSIFICATION- RESORT

107

Handicapped door is outward swinging, at least 100 cm
wide net and with handle between 90cm -120 cm height
from floor level. When handicapped toilets are in each of
the men's and women's sections all doors leading to the
cabin should have the same characteristics.

o Y (Jall 5 /5 Jall dalall cilaliial) 53 @l sal Gl iy
O Lo G ahan (g e g8 ()5S0 (ila an 100 (= 4nae
90 A olaall @l ) 93 arza A3lSh 2 g2 s Al (5 2 1205

i) sall ol TS A al) ) S (S5 a5

108

Toilet cabin min. size120 cm x 150 cm with a minimum
of 100 cm net, clear in front of toilet seat

el 33 se 255 50 s an] 50x 120 AunlSl) dalisal 2V aall
Cull gill Bacld

109

Toilet seat height are between 43 cm - 49 cm with
internal or external water jet

sl Al Gilads 5Si5 an 495 43 (o be ) il 3ac B gLl 7 5l i
S

110

Wash basin is 50 cm width and 72- 74 cm height from
floor level with a sufficient space under basin and a
mirror over the basin with height between 50 -80 cm and
with a long arm tap

o 74572 Om sl gl s s 50 am 0585 4a gl Jase (s
B3t 8lay amsall i LS dalie 2 5a 5 qa oY) whans (358 (e
sk &153 13 olae BaDlAn 335305 2 80 5 50 O 25l gL G sal)

111

Safety rails horizontal and vertical is provided beside
wash basin and toilet seat
) il Bacliy (mgall ) sa Gl Al 5 dpuil ) laal 253
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EGYPT HOSPITALITY CLASSIFICATION- RESORT

112

All supplies(toiletries) are on 90 -120 cm height from
floor level
338 e an 120590 O Lo zsh sk 5L alaadl Sl jlie JS (4583

u'a_)i)’\c.k.m

13- Elevators
Y IA ||

113

A minimum of one guest elevator should be provided for
buildings with 2 floors or more above the ground level.
An extra elevator should be added after every 50 rooms-
When two or more buildings are connected the criteria
applies as for a single building.

2 S s Lo ) (Sl Y 5 JEY) e dal g dmima dga g
Omise 3sa g Ala (3 4858 50 JS S Al) Sy oY) 0l

a5l el Ly Jsanall baal) Gadai oy SIS ) Lagumnsy (pliaia

10

114

Floor numbers are clearly visible in elevator panel
daial 5 draaall da sl )Y Q6 G 5S3

115

All elevators cabinets are well maintained and clean
Aadai s s Alas acladl) LS JS

116

Contract of maintenance must be provided
deaaall 3.11.\.».4 e Q9

14-Access Corridors
Jsasll Ol yae

117

Lodging units corridors should have a minimum width of
2 m net
Sha i 2 e ABY) Glas g o 8 s sall Gl peall (i je J VI

118

All corridors are suitable for wheelchair users.
A8 jaiall s S eniinad dnlie Ol yaall JS

119

Corridors are well lit
\A.\A delias CL\‘JAAJ‘
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EGYPT HOSPITALITY CLASSIFICATION- RESORT

120

Movement detectors are operational in lighting system.
A8 mllagag ‘_g seliay| eLL:.u Jaxii 3elal)

121

Corridors are aerated and ventilated

‘Q}@_ﬂ\ PAYEN Q\)Ad\

122

Lighting with energy-saving bulbs - low consumption.
48N 5 8 sl cilially 3oLy

123

Furniture is well maintained
Jaa hae LY

124

Furniture is clean
i ) 5 Gy

125

Floors are well maintained
laa leas il Y

126

Floors are clean
Adalai (S5 Sl YY)

127

Walls are well maintained

128

Walls are clean
4\3.\144'.'“ 5 Q}SS.L;B\);J\

129

Ceilings are well maintained
Jua Alas Catuy)

130

Ceilings are clean
ddudas () <5 CaiuY)

131

Directional signage in the corridors to indicate guest
rooms and other outlets

laadll (Slal 5 oY 30 48 )6 a8 )i ria 53 il yaall 8 Aald )Y s S
38l el
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15-Food & Beverage
areas
il g el g 2 Y glalia

132

One main Food & Beverage area is provided ( main
restaurant)

133

Food area has a surface area of 1.75 sqm per number of
guests of the Resort's total capacity.

oy 3 A8, J<U m e an 175 iabue S0 pladall daiadl) 43kl
caiall Zlea ) ALY

N/r

N/r

134

Food area has a surface area of 1.5 sqm per number of
guests of the Resort's total capacity.

88y Jy3iad e J< a e o 150 Linbse (585 aladall diaiadall dilaidl)
eviall lleaY) 3Ll

N/r

N/r

135

Food area has a surface area of 1 sqm per number of
guests of the Resort's total capacity.

oy 3 A8 JSU m e o 100 Linbus oS0 pladall daiaddl) dilaidll
caiall Zlea ) 28N

N/r

N/r

136

A second Food area is available - example "4 la carte" or
"Specialty food"

137

1 beverage area is provided (open or enclosed area)
dlra 5l da gide 055 () Sy - Dlyg el aaii) dslaie 3 g

N/r

N/r

138

2 beverages areas are provided (open or enclosed areas)
Adlaa g A giba (5SS 28 - il g pdiall il piilaie 3 g

N/r
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EGYPT HOSPITALITY CLASSIFICATION- RESORT

139

Non smoking area should be available in all Indoor Food
& Beverage areas

43 daadall ghlidl JS L8 prdaadl il dacade dihic 2
el Jaly il il

140

For extra food and beverages which is not included at All
Inclusive package, prices list is available in 2 languages in
Egyptian pounds indicating taxes and services charges
Db ALeLal) ALY 3 Jgadiall e ¥ Gl il s alalall dully
a2l o gas 5 il puall Les rain ga ¢ (5 mamall ainlly (pialy jlan) il

141

Tablecloths, placemat, napkins are in good condition and

clean
Adglai g s Alla 8 sailall Lo g5 i s

142

Buffet areas can be fixed or mobile units, contain hot &
cold sections. Chafing dishes have full roll top and are
equipped to operate on electricity.

ol e (5 5ini A8 jatia ) A4 Cilas 5 (g 4l $halie ()5S5 O (K
Gl 5 0585 Ol s Amall Ciliial gall pe 488 5ia 33 )l 5 L3alull Leala3
£l eSIL Jant) 3 jgma (5S35 Aliaiia dplaely 5 jgan (alull pladall Jais

143

If side station exists, they are well maintained
las lias 055 daaall il ol Tl (ol g3 25 g Al 8

144

If side station exists, they are clean
Ay )65 deadd) il ol Jadad Cull g0 m g Al d

145

If Live Cooking station(s) exist, they have an extraction
hood with filters

353 el sp blid dga g ol oV 3 alal aladall ghal (Slal 0 g g Alls &
A
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EGYPT HOSPITALITY CLASSIFICATION- RESORT

A Kid's Corner Buffet is available and equipped with kids'

146 [tables and chairs
JuaS aalioy il S5 Jeaa JUlSU 4 s (S 3535
Cabling of equipment and all working equipment are well
organized to have a proper outlook or hidden from guest
147 view
e aalia g alii JS8 565 8 3OS0 Al oS OS5 LY
Y A A 5
Glasses with no stains and in perfect conditions for
148 [client's use
£ il alasinl s Al g ady (52 (585l Y
149 glgss?s “are cl‘ean
Rdlas (555 SV
Chinaware with no stains, shining and in perfect
150 |conditions for client's use
£ il )il saps Ay 5 481 50 cady ()50 05S5 deadl) 3Ll
151 Chinaware are clean
Aiglas () oS5 Foaa) Gl
Silvers with no stain, shining and in perfect conditions
152  |for clients' use
153 Silvers are clean
Adadai () 585 Clpadl)
Temperature of close space Food & Beverage area is
154 between 18°-26° C

AR S A sia ka0 265 18 o e g 515 all Aa
e S
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EGYPT HOSPITALITY CLASSIFICATION- RESORT

155

If A/C exists in Food and Beverage area, it is concealed

A ye e OsSHelyg puiall 5 A0 V) ddlaie b (oS3 jeal 2sa g Alla 8

156

Floors are well maintained
lua lean (5S35 Gilaca Y

157

Floors are clean
Ak 4 & il Y

158

Walls are well maintained
las Ailae ()55 Lail gal)

159

Walls are clean
Rkt ¢S5 Ll pal

160

Ceilings are well maintained
Jaa Dlae 5S35 cainy)

161

Ceilings are clean
Aadas () <5 sy

162

Tables and chairs are solid and stable

163

All furniture is well maintained
laa Ohae oS Gy U<

164

All furniture is clean
s )& Y S

165

All areas are clean

Aglat ) <5 (ghaliall JS

166

Baby high chairs are available for ages from 1-3 years
g O ) A g o e Jleels JalaS ol S asag

167

Baby high chairs are well maintained and clean
Aiglat s | Ailema (355 JULY ol S
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EGYPT HOSPITALITY CLASSIFICATION- RESORT

Snacking service has a detailed price list (Arabic and
another language) in Egyptian pounds included taxes and
service charge included

LU 5 peadd) axiall 3a8all cilia o)) daad Aaldl) laddY) il () <
) gl g Aaddl o gun s 5 e L gaim g (5 A1 daly A sal)

168

Snacking services are provided 24 hours

169 liotl 24 Jiae Lo 30dal i sl Resa i

N/r [ Nt [ M

Snacking services are provided 18 hours

170 el 18 Jlae Je 4dddll Cilaa oll dadd r‘,333

16-Swimming Pool
Aabud) dles Swimming Pool (s) is/are available

171 ST Al ples 353

Total swimming pool area (inside pool surface only) is of
2,25 sqm per 60% of total lodging unit capacity-maybe in
one or more pools

e sie 2025 §sSi (hadh Adalal) Aaluad) ) dabid) ales dalue el
028 (5 5S5 38 (ALKI Al oY) AAUAY pe BSLAN 8 60 Ay 4d 2 K]

SiST 5 aaly dabi alea 23a] daluadll )

172 N/r [ Nt [ M

Total swimming pool area (inside pool surface only) is of
2,25 sqm per 50% of total lodging unit capacity-maybe in
one or more pools

e sia 2625 (sSi (s Alalal) dalual) ) dabid) ales dalue el
52 ()55 28 ALK A3l grY) A8 (e ALl b 50 A 3 e UK

DI sl aa) g daluw ales 2ae] dalid)

173 N/r| M |N/r
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174

Total swimming pool area (inside pool surface only) is of
2,25 sqm per 40% of total lodging unit capacity-maybe in
one or more pools

e sia 2625 (S (s Alalall daluall ) 2aldl sles dabie Jles)
53 ()55 38 ALK 43l grY) AU (e Bl b 40 ey 3 e UK

ST 1 aad s dalin alaa 22ed daliall

N/r

N/r

175

At least one pool is heated

10

176

Certified lifeguard is available during the opening

activity periods
Jan il 3 338 J) gla Ja3) 0 )8 D gag

177

Lifeguard easily identifiable

178

Keeping a note book where daily water quality records

are recorded.
Qe g9 Aiay sluall 33 g2y AalAl) CiUaaSIll dm;@ﬂég)ﬁﬁd deag

179

Minimum 1 shower is visible and available around the

each swimming pool
&;@J\eu;depg_‘afdﬁ;Y\‘_;c dalg G asag

180

Foot basin next to each swimming pool are available
dalis alea U8l gm a08 5l o sa s

181

Pool depths markings are clearly visible on pool side
allac] e g8 dalid) alas Gl g e daal s Gladle S
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182

Information board displaying opening times, users' rules
and regulations is available next to each swimming pool
area and in at least two languages

ol sl gl sl g e i) A ge ¢ Janll il Ly Cilaglai a5l 3 5a
Y e cptialy o) s 3353 g0 (688 Aalid) slea (addiiin (4o el

183

Sunbeds sun-resistant and with adjustable back rest are

provided

184

Sunbeds are well maintained
Jaa Abae (68 a6 33l

185

Sunbeds are clean
Aglai ) o5 a1 )

186

If mattresses are provided for sunbeds, they have a
height of 5 cm and should be made with easy cleanable
material

OS5 Ol e 5 Lee b)) 05S O cang ectilani sl LAL (3l e 250 Alls
caudaiill g 30l (e

187

If there are mattresses, they are well maintained

188

If there are mattresses, they are clean
Adas ()55 6l e a5 Al S

189

1 sidetable for each 2 sun beds is available
Alatol L 2 JS o dnila 3acaia 1 220 dgag

190

Sidetables are well maintained
Jaa Alaa <8 Anilall acalial

191

Sidetables are clean
Al 0 o5 dpulal) aaliall
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Foot-stand sun umbrellas are available with fixed or

192 |mounted to floor or with wind secure
Zh (e Aiae (S5 AS yata 5l AU Ui 2gag
193 Foot-stand sun umbrellas are well maintained
194 Foot-stand sun umbrellas are clean
- ..’}. . 0‘953 LL ]. S\
195 Swimming pool is well maintained
[RTENS PP EN U A DEN
196 Swimming pool is clean
Calai 06 Aabuall ales
197 Swimming surrounding are well maintained
lus Ailas dabuall alesy dapnall dalosdll
198 Swimming surrounding are clean
Aadas ) S5 Aalud) alens Aaiaal) daliall
17-Kids Swimmin
Pool & Kids swimming pool is provided If part of the main
oalall dalis dlea swimming pool having a safety separation between the
JGlAL 199 |two parts
i Y et dalid) alas e 6 3a 435S Alla 8 JakBU dalis ples 25a
Ol G oal deald asa s (g 2
Pool depths markings are clearly visible on pool side
200 |48l o aa g daliall slea Glacl daial s Gladle 35a s
201 Swimming pool is heated

Ol Q8 dalas ales 2 5a
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202

The swimming pool is under constant surveillance
during opening hours.
alinls Glebu JOA 3 e 4380 el dabid) alea puady

203

Swimming pool is well maintained
[RTEN I PSY T E A JADEN

204

Swimming pool is clean
Calai 06 Aabuadl ales

205

Swimming pool surrounding are well maintained
lus has 6 Aabid) alaa Jana

206

Swimming pool surrounding are clean
Calai S Aalidl ales

18-Kids Club
Jbd sals

207

Kids club with Indoor space and garden for outdoor
games in a area surrounded by a fence is available.

OsSes Ll 7 Al Als dsa 5 ge i (lSe 8 JUElD (5ab 2 5a
s Llas

10

208

Safe games, activity toys, furniture and equipment for
ages 3-12 are available

SN e e Jalad Al @l gal g T g ddadil  daal Alall 2sa
L e

209

Games and toys are well maintained
Jaa laa () <5 Glady)

210

Games and toys are clean
daday &S by

211

Information board displaying opening times is available
at entrance in at least two languages

J) e il Janll die 5a Ly a5 2l Clladai da gl 5a
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Temperature in close space area is between 18-26 C

212 . o . A
L dn 22265 18 o bz s Adleall glaliall 83 ) adl Ax yo
213 Toilets and wash basin suitable for kids are available
214 Cold and hot water are permanently available
ala JS5 33 )bs daals ol 292
Kids activities floor is easy to clean materials, If hard
surfaces are used, anti-shock and safety materials are
215 |used to cover.
dalia 3 se (e el S L 13) 5 Cadaiil) Algas o) s (g ()55 A,V
Giladall da slae dial Cilaldy Lgihazs Al
216 Furniture is well maintained
laa Ohae O sSs Gyl
217 F}lr.r.nture Js#‘clean
ki ()5S )
218 Floors are well maintained
laas Dlas 5S35 Silaa Y
219 Floors are clean
Aighhi ) 55 iy )
220 Walls are well maintained
s Ailas ) 5<5 Jail sall
921 Walls are clean
daday o) <5 das) el
922 Ceilings are well maintained
Jaa Aileas () <5 Cainy)
923 Ceilings are clean

daday o)< caiy)
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224

Permanently supervised by a monitor during opening

hours.
Jardl cile b £ U1 481 5al) clils (DA (e aily il ) Slla o S

19-Fitness / Health
Club

M\ Lgd\.'\]\

225

Fitness room equipped with sports equipment and / or
bodybuilding are available - it can be unisex

OS5 O OS5 Aa ) G aeails 3 jeae Al A8 s QLI e lE 3 5a g
Cpaiall 33 g0

226

The work-out equipment is well maintained

Jaa Aibae Ol jeaill <5

227

The work-out equipment is clean

Aaylai il aeadl (55

228

If mirrors exist in the fitness room, they are made of
tempered glass or have anti-splinter treatment
o e zla ) e Ao siae 5S5 ABLIN A8y L e dsa g dlla

Bl U

229

Temperature range is between 18° and- 26°C
s dn 226 518 omle sl sEE ) allda o

230

Fitness room is aerated and ventilated

el Bn 0055 82l

231

2 Saunas are available - one for male and one for female
wgﬁ\jbdhﬂwﬁhb-bju:ﬁﬁ 2 2 deag
Clagall

232

Sauna equipment is made of natural wood and equipped
with thermometer, Hydrometer, hour glass, wooden seal
and ladle, stone protection and lamp protection.

e 835 e g oamhall (oAl e )5S U gbad) A8 jan Laddiual) <ol 5aY)
eia Sala s dle ) delu g 4 sk )l Jasal (Wl Slea 53 ) all (ol
oaall 55 duall 855 48 jaasg
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Sauna equipment is well maintained

233 Jaa Aileas () oS5 U gLl 3 jeal
234 Sauna equipment is clean
Aaghai 5 U gl 3 g
2 Steam rooms are available - one for male and one for
235 [female
Slandl 6 &Y Jla lsaalg- Jlaalldd & 2 dac dgag
Steam room is well maintained
236 |lus Ulae Al dd e (5S¢l
Steam room is clean
237 |Aadas Al ds e S8
Massage cabins are available and equipped with massage
238 [table and wash-basin
Aasll Jand [ sa g rlusall Baiaiag 3 jeae lusall (ALS 25
239 Massage cabin and equipment are well maintained
s Ailaa (585 rlusall €l jead s AilS
240 Massage cabin and equipment are clean
Rt ¢S5 zlaall S Jends A0S
241 Jacuzzi is available (inside or outside)
Z IRl sl Jalal - 5 Sall lSa 3 sa
247 Jaccuzi are well maintained
las Jhas 055 ¢Sl gka
243 Jaccuzi are clean

calat K ) Sl ke
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244

Display board of an internal regulation on the use of
sauna, steam room and jaccuzi

Sl e - Ul alasiud vie WAL Les Jpenall ciladaills da sl 3 5n g
oSl

245

Separate lockable toilets, showers, changing areas for
male and female are available

uSA..gu.uM\ MUSLABUSMAB GMb\:ﬁAQ‘JJJJ}.}j
s s - Ldle

246

Cold and hot water must be permanently available
Mdﬁg&u}'éd‘)bo\ﬂadﬁ}

247

Prices list of care (2 languages) in Egyptian pounds
including taxes and service charge is available
Aeadll g g il _piall L

248

Lighting with energy-saving bulbs - low consumption.
A8l 3 8 g0 Cilaaly 3elial)

249

Floors are well maintained
las Dlas ) 5S5 Silaca )Y

250

Floors are clean
Aigai 0585 Sy Y]

251

Walls are well maintained
Jaa Abas S5 Ll gl

252

Walls are clean
Rl ¢S5 Ll pal

253

Ceilings are well maintained
Jaa Aileas () <5 Cainy)
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Ceilings are clean

254‘ - .w].. O}Sﬁ qhy\
All equipments (reception, decoration, rest room,
255 vestiares) are in a good state of maintenance
D Sl - alaall €l g - sl - Juin) Adlaiag) @l Y1 S
s Alas (588 (el
All equipments (reception, decoration, rest room,
256 vestiares) are clean
s Sl - sl €l g0 - soall - Juiu) Adlaiag) <l a1 S
Adai 5S5 (Ul
20-Multipurpose
Animation Area Area for multipurpose animations (indoor and/or
ol 2 Y Baaxie dikaia 257  |outdoor) is available.
a4 yill Lala S aulals ()& a8 - agd il el e V) soawtic diaie sa g
Ping-pong, baby foot or other games of the same type are
258 available ( minimum two types).
Lﬁ‘ﬂ\‘_;su.\c}\-zdﬁbu&‘);\ ladi J‘/J@yc\.\s\udmdﬁj
QLJ‘!\ )
259 Electronic games are available
CAPR.N|URFL KPR
Tennis court, volleyball, basketball, petanque or other
260 similar sports are available- minimum two types
Clal¥l e J8Y1 e e g5 - Alilas (A
261 All areas are well maintained
Jaa Alaae 68 ahliadl U<
All ar re clean
262 areas are clea

Aglat ) <5 (ghaliall JS
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263

All areas furniture or equipments are well maintained
la dilean (5S35 slaliall JS5 3 jeal) s iy

264

All areas furniture or equipments are clean
Aaglai ¢y <5 laliall US55 ja 1y B

21-Private Beach

Area

265

If Resortis on first line, it has it's own beach.

Gala Ll 4l ()5S e el e aaiiall IS 1)

266

If Resort is not on first line and promotes beach facilities,
it has a contract for private beach space at same service
level

A o Bl (e Al gy L a5 5 e yadl e il (S5 ol ¢
e pald RS dalie ae 8lailly o 58 o Aladl s2a b cang (s
a2 Aeial) Al (g sise

267

Certified lifeguard is available during the opening
activity periods

J sk 2l sl (anaddll a8 sadieas 33l Ao Juala M) 2 )8 gag
Szl ) yid )

268

Lifeguard easily identifiable

269

Waste baskets area available, well maintained and clean
Al g las Alias (585 Olege s 292

270

Sunbeds sun-resistant and with adjustable back rest are
provided in a minimum of 60% of resort maximum hotel
capacity

o Jpanill AL peln alisay (el A glie lalay lai g1 5L 2 g
dgxidl) 48Ual) JalS (5 9960 Aty JEY)

N/r

N/r
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Sunbeds sun-resistant and with adjustable back rest are
provided in a minimum of 50% of resort maximum hotel
271 |capacity N/r|{ M | N/r
ol AL el wilusay (el A slie el a5l 3 252
Aaaidl) A8l JelS (10 9450 danis J8Y1 e

Sunbeds sun-resistant and with adjustable back rest are
provided in a minimum of 40% of resort maximum hotel
272 |capacity M N/r | N/r
Joanill AL jela ilisay (el da glie el il o1 L 25
3l A8Ual JAlS (50 0H40 Ay SV e

Sunbeds sun are well maintained

273 || sa Al 55 a5l 3L 415 |6

Sunbeds sun are clean

274 | s o 0 it 320 3 |1 3|3

1 Sun sidetable for each 2 sun beds is available

275 | cini a2 US o fals Bamie 1 220 35 S

Sidetables are well maintained

276 Jaa Abae (S8 aalial) 4 5 6

Sidetables are clean

277 At 65 aalial 3 3 3

The distance between each set of 2 beds is of 1,5m on
278 |eachside 3 4 | N/r
Qila JS e (e an 150 585 051l 2 200 JS IS (4 Adlsal)

Sun umbrellas are available in a minimum of 60% of
279 [resort maximum hotel capacity N/r [ N/r| M
Aol A8 JaaY) a3al) (50 0 60 0 JB Y oulad 3535
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280

Sun umbrellas are available in a minimum of 50% of

resort maximum hotel capacity
Aol A8l JlaaY) 2aell (50 9 50 0o J8 Y lad 3

N/r

N/r

281

Sun umbrellas are available in a minimum of 40% of

resort maximum hotel capacity
Al AU Man Yl 20all (3a 0 40 g JB5 Y oubadi 3535

N/r

N/r

282

Sun umbrellas are well maintained

283

Sun umbrellas are clean
Aaay Ossa Guuﬂ\

284

Clean Towels are provided
Adda Sl d g

285

Showers are provided, in a minimum 1 shower unit with
minimum 3 heads for every 50m of the beach
Oa e Cppesed JSTJRY) e (g, A (oo a5 dae - ilaal 25a

ARA

286

Showers are well maintained
Jua Aileas o <5 (EL3Y)

287

Showers are clean
Ay o &5 LAY

22-Lodging area
AEY) Cilaa g

288

Lodging units are equipped for a minimum of 2 people
minimum in a double bed or two twin beds
Gt o) Z 3930 i 8 JBY) e (add 2 sac Lgy ABY) Cilas

Cliadia
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289

Lodging area including bathroom and entrance area,

excluding terrace/balcony have a minimum of 35 sqm
dtlal) daluall Ji YT e (Janay alas Lgy 4al8Y) saa g
Gl A s O sSL s 534 g e sie 35 e

N/r

N/r

290

Lodging area including bathroom and entrance area,
excluding terrace/balcony have a minimum of 30 sqm
dflall daluall Ji YT e (Jaaa g alas Lgy 4al8Y) saa g

Gl i O sSL s 53 aae sie 30 G

N/r

N/r

291

Lodging area including bathroom and entrance area,
excluding terrace/balcony have a minimum of 25 sqm
ddliall dalall Ju YT e (Jana s alas Lgy 4al8Y) 38

Q9% @ e e 25 e

Gl 51 0 S Ol

N/r

N/r

292

In case of the establishment does not display in its
customer information (internet, brochures, Hosting area
....) that all accommodation units are non-smokers a
minimum of 30% of Lodging units are non smoking and
have appropriate signage designating them as such
dahaia gl ¢l i sl Y Adad g - e Dlaall 43531l 4 o) Al 8
Lo J8 Y il il 7 sane e adl - elly ) Le sl ddlaiay)
otaall il dacaiall Ca il

ol daiadall Coall A38Y aa g ae ABY) Gl g (30 7 30 oo

SAb a5 (il
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293

Lodging unit's door is solid with a minimum width of 80
cm net, height 210 cm
e 210 ks (Bluo o 80 02 o Y (o cabia AaBY) ilaa s L

294

Each lodging unit is identified by a number or names that
differentiates them.

e ge el anl a8, b e 2 g 4l 3as 5 JS

295

Lodging unit door is self closing
Ll Y1 am 5 Gy (3l

296

When provided, connect lodging unit doors have a
locking device on each side

AlSa) e d e JSI by 58 oy ¢(pilialio Aall) (a5 3 5a g Al
2,6 JS 2l (e il (3Dl

297

Connected Lodging units have two solid doors of 70 cm
minimum net

e o o 70 Uy el ey (058 iliaial) AEY) Jas
JaY)

298

Electronic door key must be provided
S A IS 2

299

Do not disturb / Please make up room card is available -
new technology as an electronic system validates the
criteria.

sl o " 5"zl Y pae s G S

A 5 SN AlalS Apaal) s ol i) il sl Ailaia¥) Sy s ¢ "R
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300

Safety chain and spy hole are installed 160 cm height
from floor in lodging units' doors

Slo QlsVL 4 aa e s el Al 3 5a

oY) (5 siun 35t an 160 gl )

301

Official Lodging units' rates signed by the representative
of the Ministry of Tourism must be visible by customer
either behind main door or inside the wardrobe door.

e (5S5 O ang Aol 35 (e Baine ol dpan )l lansy)
Y all Jala sl s N A8 el Qb A aua gy Jy il

302

Emergency plan must be clearly displayed at the back of
the entrance door, indicating location of room, escape
routes and meeting points; this must be in at least 2
languages.

B sal 5LIY) pa 7 s 5 (5 )l shall Adad aua g Ay A8 jal) by la
Y e iy Alld (5K 5 Y1 ki 5 g sell 3ok g A all

303

Temperature range is between 18° and 26°C
Qe dn 26518 om e sl T allda 0

304

If A/C exists it is concealed
Y Ay e 058 S lea dpa g Alla B

305

From the entrance of the accommodation unit 1Control
switch or similar as Power saver -(traditional switch not
accepted) can turn on or off all electrical installations.
Only derogation the minibar.

- A3l 8 ge ) Jiie sl aSaill ~Uide 3 g5 cang AalBY) B2 g JAda -
e e i Jordi ailan) g (S 535 - sibe e sl uad)

b il Aalal) lae Lad il oS 5 3eaY) -
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Electric light switch is at the lodging unit entrance and
bedside, some of which reversible among each other

300 e s Jaaty ) ey B al Jier oS el etia | 0 | 4 [ M
Lz G5 g 488 5

307 All electric switches are well maintained and clean 3 3 3
Aiglat 5 Lo Ailima (355 Ly S milia JS

308 Entire roor:n h.as 5 ll.gh.t un}ts mc}udmg bedside lights N/r 5 6
oomdl ) g elial) clld 8 ey Belia) hlaa g 5§ dae 2 gag
Entire room has 4 light units including bedside lights

309 imdl lsas selial) Gl 8 Loy selia) Cilan s 4 230 25a 4 | N/r | N/r

310 Lighting with energy-saving bulbs - low consumption. 3 4 5
23U 5 58 sall Cilaaly 5ol
Wardrobe is available

311 LedLell Y 8 35m M M M

312 Wardrobe depth is 60 cm and 210 cm height 3 4 5
pu 120 4eli g o 60 @Y 9l (Bae (s
Sewing kit is provided

313 ALLA gl 3 gm s N/r [ N/r| 5
Shoe kit is provided

314 2a 5 gl 33 5 N/r | N/r| 5
Minimum 4 hangers with bars and 2 with clips per
person are provided of the same category and display

315 (absence of wire hangers) Nr | N/ | M

) ) padill elidey delad 2 ae 5 Jalay JBY) e Cileledi 4 25a
DL clelad alasind iy Y - SN (a1 35Sy
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316

Minimum 3 hangers with bars and 1 with clips per
person are provided of the same category and display
(absence of wire hangers)

aal gl Gaddll el delad 1 220 5 Jalay J8Y) e cilelad 3 29a s
DL clelad alasiind 2 Y -GN (uiiy |3 655

N/r

317

Laundry, dry cleaning and ironing services are provided

318

Laundry bags and price lists itemized and priced
indicating applicable taxes and service charges are
available

Lo o se Sl Aliadall Jlanll oil s Gudlall Je (ulST 358
Zadal o gy 5 Alidaal) il il

319

Safe boxes securely fixed and hidden are available
oAl e 5 Aifia s Aiae (A1 A 25

320

Luggage Rack is available -Can be fixed or foldable.
aah (S ol il 05 Of S - ilaall Jala 2 5a

321

Extra Luggage Rack is available- Can be fixed or foldable
sl (Say 5l i ()5S O (K - il iliall dals 25a

322

Bed sizes available: single: 120 x 200 cm double: 160 x
200 cm

oill o 200% 201605 2 8el oy psll o 200%120 22 sl (pulia
GJ)_}AX\

N/r

323

Bed sizes available : single: 100 x 200 cm double: 150 x
200 cm

il 6 200 x 251505 28l sl 4 200%100 ;2 sl ilia
G}JJAS‘

N/r

N/r
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Bed head board is available

324 M M M
BB
Mattress height is of at least 25 cm
325 s 25 o Jis Y i yall gl N/r | N/r | 6
Mattress height is of at least 20 cm
326120 e Y A6, gl LM
327 Mattress is straight, in good condition and clean 3 3 3
Rl 5 Al (b s 250
There is washable mattress protector (Melton) above the
mattress
328 |. L N g e et M M M
A el (358 a5y Janall QB (o 5ike) A jall el 2 5m
Mattress protector (Melton) above the mattress is in
329 |good condition and clean M M M
Carlaiy o Al g pal) 3 58 (il
Extra beds such as Z - beds and sofa beds should have a
mattress with a minimum depth of 10 cm
330 i Y Ao gl S Ll (K lgua 5l (ilia) s 25n M | M| M
10 o=
The bed wooden slides and sides are covered in a good
331 condition unless base of special design 3 4 M
Alia IS 13 V) B Ay 5 5SE  paall (il g 5 Aadialdl #1501 Adais
Body covering duvet with duvet cover is provided
332 Uc‘i&ﬁ;d);}gqga};} M M M
333 All bed linen is not worn and absent of holes M M M

G L da g Vg ASIlgie e (4S8 Ol g hall maen
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334

All bed linen is clean and is stainless
& Oy Ak el Gl jie gaen

335

Bed sheet is well sized to fit mattress size

336

Two pillows are available per person
Uedd JS1 3030 2 23 dgag

337

Pillow protection on all pillows are provided
Cladll Aty ST aea

338

Pillow case on all pillows are provided
Cladall La A Gl asa

339

1 bedside table per person
a5l Gad Bl y el ) s (394S) Baale 252

340

Bedside table size: 50 x 50 cm or equivalent per person
When twin beds only one bedside table between the two
beds can be accepted provided the size of the two tables.
aladivd yie jads IS s 50x 50 el ) sa sacaiall cilulie (S5
SIS s Gl G Basl s Baaie 35y (Sans ¢ G

N/r

N/r

341

Bedside table size: 40 x 40 cm or equivalent per person
When twin beds only one bedside table between the two
beds can be accepted provided the size of the two tables.
pladiul aie uai.&:dg(u.ull-ox 40 ol ) g Baaiall chlilsa o 65
S aam (el G Basd g Baaie a5 g (Sang ¢ 2w

N/r

342

Dressing table and/or desk, mirror and seat are provided
=S58l e 2 sy pe iS5l /5 Ang i dga g
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343

1 electrical socket at desk or dressing table free for guest
use is available
dny pul) i Sl vie A by Al oS A5 250

344

At least one supplementary armchair is provided ( no
stool)
b 5 das (o S 058 O Ao JBY) e Ala) aaly (o S 2ea

N/r

345

At least two supplementary armchair are provided ( no
stool)
B v 058 Ol e JBY) e dla) pu S 2 230

346

Full length mirror minimum size 120 cm x 40 cm is
available
e 40 x 120 oo Ledsha Ji ¥ A5k 3] e 25a

347

Waste basket, (fire resistant required in smoking rooms)
is available

348

Guest service directory exists in paper or electronic form
can also be on TV screen.

058 o Ul (Says 580 ol B )5 JSE (8 ol daad (s aa
Ol 4SS e (a aly

349

Net or voile curtain is available when there is a vis-a-vis
and the client is deprived of his privacy.
il A padll 3554888 3 Jiu 252 g

350

Net or voile curtain and black-out are clean
Aadai 6K Geadll dalag daadiiall (5 AY) 5 Aasdl) 5 )

351

Curtain rails are not be visible (except specific

decoration)
DSl Ja (e Gl (IS 1Y Y] A e e i)l ) S5
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352

Decor curtains are available
Ay yliw o

353

Black out facilities are available
RN ¢ palldala Ay agag

354

Black-out facilities are efficient
Allad 2 )il ¢ gl Caaa Aoy ()5S

355

Internal ( room to room, room to outlets, to reception...),
Local and international calls are possible directly or
through the services of the establishment.

JuaY 1 A0lSe) o /3 (581 yo 5 i yaly LSl iy A51Se] 35
Bl (i ga) J) i I (g 5l 8o ol smn ol s Jaall

356

Internet service is provided either wired and separate
from the telephone line or by Wi-Fi

3Suh G sk oo sl el bd e Aliaiio Ak Ll i Y1 Aadd 25
sl sl gl

357

If it is wired internet, a separate cable socket and cable
are provided near the desk and are easy to reach

Sl e il JAS 5 Almiio A58 3 ga gy ¢ USLuw ct i) (S 13
el dsasl) Jey

358

Telephone and internet information are available
i il dadd 5 (4l 2 5a

359

Flat TV is available
O bl Andaiie AELE 2 5a

360

TV set with a minimum size of 30 inch with a remote
control is provided
2y (e oSa8 Jlea e dia g 30 paas O 0l AL D ga

N/r
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361

TV set with a minimum size of 40 inch with a remote
control is provided
2 e ASaT Slea ae da 40 a5 0l 4SS S sa

N/r

N/r

362

A note pad and pencil/pen are available
‘L}.}L\S Q\jdi Q9

363

National and international channels are available
A sall 5 Aglaall () 59 30N ol 938 2 5

364

In house channels are available
24013 A 59 3 O 58 3 gm

N/r

365

A list of available chain identified per channel is available
near the TV
O 528 e ks w538 58 slal) A 5y KM ol gl Al

366

Minibar is available and operating.
dary b e 352

367

Minibar is stocked on upon request with a minimum of
four different beverages and displays a price list
indicating all applicable taxes and service charges.

3 e oAV e g e b llall die o 3le oyl s 3
$a2al) sy 5 ool gy e g el Al

368

Minibar is well maintained and clean
Ak sl Alas 058 b )

369

When minibar is stocked drinking glasses are available
for the minibar in minimum 1 glass per person (in
supplement to bathroom glasses)

oadd S aalg e dgag ol e glaa b Sl QS LAl &
oyl calalan 3 4 siall ol S CaMay
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370

Room Service is available 24 hours per day, 7 days a week
& su) AUl Ul sl Aol o pidie 5 Aag Y1 lae e Ca il ek S ga

N/r

N/r

371

Room Service is available 16 hours per day, 7 days a week
& su¥) il sk asall 3 Aclu i Liw baad Cajadl dadd dga g

N/r

372

Price list of room service is available in 2 languages
(prices indicating service charges and taxes, amplitude of
service and contact number)

oy i) uiall Ly peia ga eptialy Capall Aaadd el AailE 3 5a
Fadall llal ) 5l 28 5 5 daadl)

373

The lodging unit has a terrace or balcony
U8 gl el Aal8Y) a5l 060 ¢

374

If Terrace is provided, its area size is minimum of 8 sqm

N/r

N/r

375

If terrace is provided, its area size is minimum of 6 sqm
e fe 6 oo Adabue JE YT el p s g Alls

N/r

376

Terrace: if provided, it should be furnished with 1 table
and 2 seats
S 2 e g haaie T aa e (05 Of ong ol i aga s Alla B

377

Furniture is well maintained
laa Ohae O sSs Gyl
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Furniture is clean

378 it oS ) 3
379 Floors are well maintained 6
laa Dlas ) 5S5 Silaca L\
Floors are clean
300 it o5 im0 i
381 Walls are well maintained 6
i dlas ) 5<5 Jail sall
Walls are clean
32 i o L ’
283 Ceilings are well maintained 6
laa Dlae ) 5S5 caany)
Ceilings are clean
384 Aglay () oS5 sy 3
23-Lodgi it
Bath?ogrlqulg H All lodging units have bathroom and toilet -maybe closed,
ALY i g cilalaal semi open or open space. When open space toilet and
‘ ' 385 shower must be closed. M
ji OXLAK_LAJ}\ éL.AU}SJ 33} 6@\)3‘5?@33‘5‘}43.4&¥‘ Q\A;}ds
aaiall daluall 055 o any cda gike Aalioe S 13 Lo Al b - sike
4, alas Ghally cull sl
386 If Bathroom has a door minimum width 70 cm net M
s an 70 o e Ji YT alaall (L o a5 Al 8
387 1 clothes hook is provided N/r

ouolall 48Me aal g 2ac dgag

MoT - EHA - UNWTO

Page 45



EGYPT HOSPITALITY CLASSIFICATION- RESORT

2 clothes hooks or double hook is provided

388 |ias e dle J oSl Al 2 2 dsa N/r | N/r
Electrical extraction is provided

P | s Lt ae, M

390 Extraction grid is well maintained and clean 3 3
Aadhi g e Ailae () 5S4y seill o

391 One wash basin is available in all bathrooms M M
Glalaall JS; a5l Jand a5 520

392 Space to store bathroom supplies is available 5 3
olaall 3 5 93 Chla Y Joaad Sa 2 gag
Space and/or tray to store bathroom supplies is well

393 maintained and clean 3 3
Jua Aileas () oS5 clabaad) 3 50 e el (Al oy ol Aalia sas
ol

394 Water pipes are hidden from guest view 5 6
ol A pe e obiall jaul 5

395 Sealed glasses or with caps are provided (1 per person) M M
oadd JSI S - lall daSan s Al ol ST 25

396 Co}d anc} hot wzﬁer is permanently available M M
aase JS5 0 by Al ele 2 sa g

397 C.oulzi zfn.l&hot water 1s. translucent 3 4
Glas calally ) elall 58
Hot and cold water arrives quickly (no more than one

398 |minute, loop circuit) 3 4

uﬁdw&i-hﬂoj&m)@\}@muw\@ﬁ
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399

Bathroom door is outward swinging or sliding, at least
100 cm wide net and with handle between 90 -120 cm
height from floor level

Y e Lilia an 100 G sSes z oA sl Jalall xidy aleal) il
oY) 5 siae (358 an 120- 90 (o Lo gl e

400

Waste stainless steel basket is provided covered and to
be opened by foot
L id g Slaka it (ulilin (e O0lege Al 253

401

Taps and all bathroom appliances are well maintained
s Alaa (585 aleall 8 dadiiouall il gl 5 il

402

Taps and all bathroom appliances are clean
At 65 aleall 8 daddivaal) ol Jagaill 5 cilladIAl

403

Tissue box is be available at basin area
ua#\hlau@g\:\ﬁ))dadm&jm&};j

404

Tissue box is in stainless steel

s Galitall e 35l adlie (3 530 0 55

405

Mirror with light above the washing basin is provided
aasl et (s (358 Belia) Laslay 8 e 35a

406

Hairdryer is provided

ylill Cadae 2 9a g

407

1 free razor-type power outlet with low-voltage
transformer

(can be integrated into the wall-mounted dryer)

OS5 O (Saall (g - aidia sga Gl J saan Al oS A8Da AaSle 352
Lilally Cufiall el Chiney diale

N/r

N/r
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Magnifying mirrors available

408 4 M M
8 Sa Ll e 29a s
Magnifying mirror is available and have a light

409 5eL2) L B e 3] p0 3 9ms N/r | N/r | 3
Toilet with seat, and with internal or external water jet

410 [integrated in the bathroom is provided M M M
JalSia a gl ol 180 ol calladi 55 e il g3 saclE sa g
Toilet brush, clean, in good condition and closed in

411 |stainless steel support. 3 4 M
d.\.\.\.uu.ul\uuﬂwéa\dc\.b& LQJJSJ:\A:\JB.IJQA:\LJLJ:\M‘BL&J& J}_A}
Toilet paper on holder is provided

412 . M M M
deladl e cl s 35 25

413 An extra toilet paper role on holder is provided 3 4 5
daladl e Al cull 65 35585 a5
Hygiene bags in holder are provided

414 Jual e fumea o) 35m s M M M

415 Bath tub or shower cabin or walk in shower is provided M M M
Shower head is adjustable between 140 and 210 cm

416  |height must be provided 4 5 6
o 2105 140 gléi) G e doaill L8 (3all (ul ) 3 5mn
Security glass or acrylic water screen in shower or on

417 bath tub is installed - Shower curtains are not accepted M M | N/

Zilaia 8 Cuie el SY) (e slaall demn gl cppelill 2la ) 25m
D) Rl e Y 5 - Gudaaall 5
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Security glass water screen in shower or on bath tub is
installed - Shower curtains are not accepted

418 | phalldihie B ol gl asag N/r | N/r | M
Al alaaiuly ey Vg - izl

419 Water screen are well maintained and clean. 3 3 3
Calaig s Alas sl Jals o5& o
Safety handle on bath tub and shower is available

420 Y A M M M
Al gl pubarall B el e 25a g
A hanger string indoor or outdoor rack is available

421 . . N 3 4 5
Towel support next to the wash basin is installed

422 sl dad (s s bl dala 3 sa M MM
Towel rack support next to the bathtub and/or shower is

423 |installed M M M
Gl g palarall Sl s 068 Calliall gl Jals 25an
1 bath, 1hand and 1 face towel per person, 100% cotton

424 |aasl 1 el 1 calaaindl 1 ;padd JSTA8Y) Calliall 3 sa N/r [ N/t | M
obill (50 %100 ¢S
1 bath, 1 hand towel per person, 100% cotton;

425 a1 calaaind ] rpads JSASY) Cadliall 3 ga M M | N/r
ohill (1 %100 oSS
2 bath mats

426 Ja S Aidie 2 st 3ems N/r | N/r | M

427 1bath mat M M | N/r

Ja S Aadia 1 2ac 24
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428

Bath towel 150 x100 cm; hand towel 100 x 50; face
towel 30 x 30cm; bath mat 60 x 90 cm

qi5ia (o 100x 150 alenind) dddia ;cailiall cilulia

dakia ¢ 30 x 30 4l 4ddie ca 50 x 100 )

s 90 x 60 Ja LY

N/r

N/r

429

Bath towel 140 x 70 cm; hand towel 100 x 50 cm; face
towel 30 x 30cm; bath mat 60 x 90 cm

Ai5ia (o 70 x 140 alenind) dddia ;caitlial) cilulia

die cam 30% 30 4n ol Addia an 50 x 100 )

s 90x 60 Ja Y

N/r

430

1 Bathrobe per person, 100% cotton is available
oadd K ki 04100 ebuﬂg._:})l e dgag

N/r

N/r

431

1 Bathrobe 100% cotton, upon request is available
llall vie (k804100 alas a5 1 23 s

N/r

432

Slippers are available
GRS QA9

N/r

N/r

433

Slippers upon request are available

N/r

434

Telephone is available

Ol dsa g

N/r

N/r

435

Weighing scale is available
eLa; u\):m ¢

N/r

N/r

436

The following is provided per person: 1 shampoo, 1
shower gel, 1 soap, body lotion and/or conditioner
Py iy | cﬁawl;h\ﬂ\uaiﬁﬂ&udﬁj
@13\/5‘(&&;\2)‘,\‘&,&41 WJa

N/r

N/r
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437

The following is provided per person: 1 shampoo,, 1
shower gel (Shampoo and shower gel can be 2 in 1 or in
dispenser) 1 soap.

08 O (Ra) e Jskd 1 smld 1 raalsl padall (Ll dsa g
Lglia 15 ¢ (Dmimad 5l 1x2 Ja il s saall)

N/r

438

On request: 1 conditioner, 1 body lotion, 1 shower cap,
shaving set, tooth brush and tooth paste and nail file

......

439

All the above are branded under the same name / label
and to be with a minimum of 30 ml per item (samples
are not acceptable)

ale 30 50 JSI Y aall 65 Bl e 5i/ 5 el Josg Bons e S
S JaE Y

440

All toilet water tanks have dual flush economizer system
sbiall Hsa T e\.b; Ll 5 6Sh ) gilly Aaladl slull Gl A e

441

All taps and shower heads have economizing frother (air
mixer)
s el oa Ay 0500 85 puliall gugy) aea

442

Joints baths, sinks and showers in good condition
maintenance and clean (drain of wastewater in good
working).

Al g diphai g s Alae (5585 (RS 5 al saY) ialall Claleall
g e

443

Floor is antislip surface
BY 5 saliaa (455 daa LY
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Furniture is well maintained

444 laa Ohae O sSo Gyl
Furniture is clean
446 Floors are well maintained
laas Dlae ) 5S5 Ciluca )Y
Floors are clean
447 - .“!. . O}S.J. glﬂ._..u’a)s]\
448 Walls are well maintained
Jaa Abas S5 L gl
449 Walls arﬂe c‘lean
Aglas () oS3 Jail gl
450 Ceilings are well maintained
Jaa Dlae ) 5S5 caiuy)
451 F.e{l.lr?gs..ar.(? glean
A ()55 i)
24-Lodging unit and
bathroom- for
wheelchair users 1% of total rooms with a minimum of 1 room
aiue Glalen g o 2 452 | ey Al Glaliay) il daade Giall lea) 00 %1 Ao
QSJAI\AJ‘GN\JSS\ Eh‘jaj)'c
If Handicapped Room is not on the ground floor an
453 |elevator is provided
dras dga g el oY) sall dalall claliay) o 3 A e (S5 1Y)
454 Guest room door has at least 1m wide net

(ba w100 2 a1 Sl (el (3 aal)
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455

Door handles are between 90-120 cm from floor level
¥ w358 an 120590 O e 058 Gl (e plés )

456

Safety chain and Spy -holes positioned between 110-120
cm from floor level are available
Gt o 1205 110 O e gliiy) e 4 mn (e s el Al d5a

u'an\ch.

457

Floor is of hard surface - can have fixed or glued
shaved carpet (no rugs allowed)

AR e Y STy S sall aladind Sy - dabia 3l s (e bz Y
sl

458

Main room lights are controllable from the bed
omll il (e g oSl oty 4 Il A5l 3oLl s

459

Firm bed surface is between 45-54 cm height
o 54545 onle gyl e 55 Sl (o st il mlans

460

Tables/desks with clear under space has at least 65 high
and 75 cm wide

oae 5 65 Y1 e gl (alSal) / aaliall ciat Aalis d5a s
75

461

Mirrors at seating level with a bottom edge are no higher
than 90 cm above floor

o 90 oo Led Al Adlal) g5 3 5 Y Guslall (5 sise o 51 e 25a
oY) (5 sl (558

462

Clothes rail is at maximum height of 140 cm
pe 140 0o 2 Y gl o pudlal Cleled

463

Electrical equipment (TV, A/C units) have remote control
1 sell Gy (g0 3l 5 5eaY 2ay (e a8 Slen 25mg
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464

Telephones have larger buttons and a button to summon
assistance in an emergency

(s ) shall Ala A saclusall callal 5 L5 3508 515 cald Gl sahil

465

At least one chair seat with rigid arms is available
Claa sy JAY) e a5 o S 253

466

Bathroom door is outward swinging or sliding, at least
100 cm wide net and with handle between 90 -120 cm
height from floor level

05835 sa aw 100 0o 4cae Ji Vs z Jadl ol Jalall iy alaal)
oY) (5 s (358 an 1205 90 O b glii)) e 4

467

Toilet cabin is min. size 120 cm x 150 cm with a
minimum of 1m clear in front of toilet seat

dalise dllia (585 Ol 5 as 150 x 120 o alead) 23S Gl Ji5 Y
) gl 3ac B el an 100 oo B Y s

468

Toilet seat height is between 43-49 cm with internal or
external water jet

S sl LAl Cillas an 495 43 ¢ Le 55 Cull ) 53005 i

469

Wash basin is 50 cm width and 72- 74 cm height from
floor level with a sufficient space under basin and a
mirror over the basin with height between 50 -80 cm
with a long arm tap

S (e pm 749 72 O e gl )l an 50 U m 0555 pa sl

Lo gl )l G gall (35881 ya g m gad) i IS dalise 252 5 e i Y
Jish 1M an 805 50 o

470

Safety rails horizontal and vertical are provided beside
wash basin and toilet seat
ol il saeli g ansl) Qe (msa ) s A pe s A1 (el (ol 258
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All supplies(toiletries) are 90 -120 cm height from floor

471 level
oY) o 358w 1205 90 o Lo gl alaad) e Jlia JS (<8
479 Floor is antislip surface
BY 3O 3alzas i LY
Italian shower (walk in shower) 90cm x 90 cm without
473 shower curtain is installed
Dl G50 e 90x 90 hiabus alaaiud dshaia dga g
Adjustable shower head between 120-150 cm and a
474 hinged shower seat 50 cm from floor level is available
o 1505-120 o e Jianill Q8 068 (iall () a5an
w2y mhu e 50 gl )L Adlas o sacl
25-Medical Service
WRERR 475 Clinic Wi:[h doct01: under contract is availble
b re JBla% 2 a9 g dpda Balie 35a g
476 An equiped First Aid box is available
:\:ﬂji f'_iul:_u\ é}.l.ha J};}
477 Floors are well maintained and clean
Aadai g s Aleas () oS5 il Y
478 Walls are well maintained and clean
Aiglat s I Ailima (355 Luil sl
479 Ceilings are well maintained and clean
Aadai g s Dleae (oS8 canuyl
480 All furniture is well mantained

laa Dlae o sS GBEY) U8
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481

All furniture is clean
a0 & &Y K

26-Environmental

management
:\:‘:‘:‘:‘M E_)\J:y\

482

If an approach of good environmental management and
sustainable development is verifiable by an adherence to
Green key or adherence to criteria published by the
GSTC (Global Sustainable Tourism Council) or by the
establishment of internal regulations and / or internal
training plan to the company (in the two cases the
supporting documents must be produced).

4380 gial) Aol iveal) dpaiil) a3 o Jexd b A3 la) dsa g dlla
Aalpall calladl Guladdl” (e 5 aliall @l g " puad¥) FUal" julae ae
Ll uiddas ol Alalh acl B Lol slaid) il 13 Lol ")
)y G5l ac e Glld (< of Ay i - L Aala

10

10

10

27-Staff quarters
Olaladl (S

483

I'TIIC dIIIICTX TTIALTU LU UIT ITTSLAdUIL AIIL, IUCKCTLS, SITOWCTTS,
toilets and staff housing should reach 100% of the
mandatory criteria and at least 70% of the total points
criteria

s Slaleall 5 GELEAYT 5 Galelall Cll 535 azdaally o pe (3alall 138
Al Y el e 7 100 a3 angy Sus o palalal)

Lalaill aasall jubeall Aol Jalsill aae Maa) 00 7 70 0= J22 Y Lo

20

20

20
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28-Cleanliness and

maintenance
lual) g daUay)

484

For the points related to the maintenance and cleanliness
of corridors, walkways, swimming pools, restaurants /
bars and lodging units. it should reach 70% of the total
number of points of these criteria

dadatl) g lually daleiall Jalasll 4ally

ALY Glaa 55 @)l / aclaall g dalial) Slalea 5 GLLILD § &) jaallic
Anail) 55 O oy

Llail saaa Hubeall Al Llaill sxe  dlea) (10 9670 Asisal)

30

30

30

Total mandatory criteria

Total non-compliant mandatory criteria

Total points criteria

Total non-compliant points

Minimum percentage points

Percentage of points obtained
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NOTE:

M = Mandatory must have item,
number = flexible score item

= not required

N/r
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