EGYPT - HOSPITALITY CLASSIFICATION FOR HERITAGE HOTELS

A B C D E F G
Contraints Items N° Criteria Heritage Hotels 3* | 4% | 5%
1-Definition. Heritage Hotels are hotels in existing

building of historical or archological
interest, independent and in historical or
archaological area that is designed to
reflect the internal and external nature
of the surrounding area with a minimum
1 |capacity of 10 accommodation units. M| M M
s S i 51 (A Sse o8 A8 i) Gl
Z AN 5 Jalall e dapanai 4 1 ol 438y )5 dihie
Glas s J8 Y 5 4y Al Adhaiall dala Sy
Glas g 10 e 4 Aaldy)

2-Garage, Garage or parking services is provided
Parking (Exclusive outside contract offering
Sl szl same service is accepted if close to the
* |l i) 2 |hotel). 3| 4 5

13) - (w5 T A Fgn g 8Ll s
Gl (e i gl oS

If there is parking, garage, it is under
video surveillance
sl g <l HalSIL A8) yall st ) 6 el Ll
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EGYPT - HOSPITALITY CLASSIFICATION FOR HERITAGE HOTELS

B D E F
If there is parking, garage, there is a
guard on duty 24h/24H and 7/7
Uil S o zlon 2gay Al B 3| 4
ol US 5 sl lae e Gl 258 40 ()5S el
5 &}w‘ﬁ\
If there is parking, garage, valet service
is provided to the garage or car waiting
area
JLEMYU\SAJ\C\PJPJMB@ N/l" N/l"
Gl k) Ja 55 de2i a6y il 35 5 ¢l )
6 @l ) U S 5l ) yall
If there is parking, garage, it is well
maintained and clean
i) e i zlon 2sns s 8 3|3
O5Ss bl HUa) S ol ) el el Ll
7 Calai g s Dliae
3-Landscaping Green area is provided 3 4
8 ol spso i) ) ol i lalia 3ga
If there is landscapping /green area, it is
well maintained and clean
Filna s Aiusia () 5S5 <ol pnd 3l 3paydilla d | S | 3
9 Ahis s “
If there is landscapping/green area, all
walkways are well maintained and clean
Llan &l yaall UK el pnd 3hlie 2 ga s dlla i 3 | 3
Adlai g b "
10
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EGYPT - HOSPITALITY CLASSIFICATION FOR HERITAGE HOTELS

B

D

11

12

13

4-Building
sl

10

If there are heritage part and extension
part, when they are on the same licence
they can only be of the same category. If
they are in two different licences they
must have two different commercial
names and have their own rankings.
Cuin sy G e 4 gale Gl (IS 13

A oal adiy U oS o g caals pand iy (lany,
Ot ) e lany LIS L 13 Al 3

S anl Legia JSI (580 O ¢ (pidline
Lagie 0 Aalt Balis a0 5 Cilida

11

All air conditioning units, heating and
satellite devices must be hidden from
guest view from ground floor, at all
building facade.

DB 5 gl s Al 5 CapSill Cilas g anen
553 sall ol Jy 3l A pa g ()55 e il
Sl Slgaly e ol Y ikl

12

Any external or internal stair/staircase
with more than 7 steps and a width of
more than 110 cm must have a rail
securely mounted at 85-96 cm height,
rail grip diameter 5cm

Al alall oLl S 13 L Al b

Y pasms S Sl ala 07 e gsSa

UL % 255 o e e 110 0
a5 ykidiadyan 965 85 (m e
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D

14

15

16

13

Any balcony or terrace above ground
have a railing or wall barrier at min.
1.1m height, if front bars are used, bar
distance not to exceed 10 cm between
each bar

O g oY) s Ce i e Gl i 5l AL
1100 J ¥ gliil o o ol ol 04 05
3995 Y1 2 Al (o oz s i 5
o 10 Om Cpaniadl) G ALl

14

External & internal directional signage at
least in 2 languages (Arabic + 1 or 2
foreign languages according to the needs
of the clientele of the resorts) or
pictograms are provided in all hotel
outlets, indicating hotel service and
facilities.

e Ol il daa s Lol )l Gla gl aga
o sl (Onftaial ol ol dad g A yal) 4a11) J3Y)
Ciladd Aaia e (31l Aardl) e S b apa 58
G0 (g0 4 Loy Gl

15

All painting, grouting, plumbing and
other finishings of the facade are well
maintained

G AY) cludadall ¢ 280 Jel 5 cililaal) 28
las Dliaa (585 dgal 5l

17

5-Entrance

Jaaddl

16

1 Main entrance for guests
Y Rl o) JRe 252
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D

18

19

20

21

17

1 separate entrance from the guests one
at main gate and building for staff and
suppliers

Al A0l gl Y 3l JAae e Jiadia JAde da g
O 5all 5 Culeall (aaie

18

Main entrance is suitable for PRM
(wheelchair access).

o) SN aniiase sl canslia a5l Jaaall
AS yaiall

19

Sensor operated door and /or doorman

are provided
A5y e 5l /Sl Sleny 3550 S

20

Ashtrays are available and clean
Al yilaw il 25a

22

23

24

25

6-Hosting
Area
iy dshia

21

A Hosting area is available ( check in,
check out, lobby included).

it Aikaie - 28ty dara] Lminis dilate
sl ddlaie s Jy il 5 el

22

Hosting services are provided 24h a day,
7 days a week

Al Py ol e o o Aflainy) e

g sua)

23

A/Cis provided ( concealed or built in)
Cise sl eV 30 D je e 2SS e 25as

24

A/C temperature is between 18° and 26°
C
s da 2265 18 o e g sl 5 ) adlda 0
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D

26

27

25

Hosting area is well ventilated and

aerated
i sl s () 55 A8LAiLY) daad) duaadal dilaidl

28

26

Internet service is provided by Wi-Fi
Lﬁu )l JYA e dedie Cut yiY) deda

29

27

Official Lodging units' rates signed by
the representative of the Ministry of
Tourism must be visible by customer
either at front desk or main door.
Aalodl 350 3y (e Baaiaall Caall Aua ,l et
3 o) Sy o g il A pe 5S5 OF on
i ) il e

30

28

Currency exchange services are
provided through bank or ATM machine
inside hotel

Sl g e o s Alead) Jlaiial A2k dgag
Jala A sall g S J Sl Y ) peal) A
Caal)

31

29

Staff grooming with uniforms
O ebae 531535505 2a 50 (5 30 O slalall

32

30

Staff uniforms are immaculate and with
name (surname and / or given name) tag
clear

JSEs p) a5 A8y a5 e pige Gilalal) 55
s el s

31

Fresh cut flowers are available
B Allay dmda ) ) asa g

N/r

N/r
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EGYPT - HOSPITALITY CLASSIFICATION FOR HERITAGE HOTELS

C D E G
Planters with artificial plants are
32 |available. 3 N/r
33 Aelia il e
Pots, planters and natural or artificial
plants in good and clean condition
33 |aeliall o dunphall clilally Lalall g 50 3 3
a5 s Allay ()55
34
Lighting with energy-saving bulbs - low
34 |consumption. 3 5
35 A8l 5 8 se ilsaly LY
35 Furr.nture 1s$§/vell maintained 4 6
Furniture is clean
37 36 Caalas culsy) 3 3
37 Floors are well maintained 4 6
38 lua dilas el WY
Floors are clean
39 38 daday Gl Y 3 3
39 Walls are well maintained 4 6
40 lua lae il eall
Walls are clean
41 40 Ailas Ll sl 3 3
41 Cell}pgs are vyell maintained 4 6
42 Jus dlias caany!
Ceilings are clean
3 42 .. Ly ) 3 3
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D

44

45

46

7-Luggage
Room
aildal) Jass 48 ¢

43

In hosting area a separate lockable room
with shelves and hangers, exclusively
used for luggage storage and for the
storage of wheelchair & crutches of
those with special needs is available

lgale Sy Aldine 4d )¢ dga g (AliainY) dalaie &
illial) i b i adid el (b 8 jeaa
cilaliny) (s 5 Aalall Sl 5 Jaally (oud S
aldll

44

A receiptis issued at each baggage
deposit

Taia B i Ao pum e dadia JS e Jlad elhac) o3
ilaal)

45

Luggage room is well maintained and

clean
dadhi g lus Aliaa () sS3 ilaal) Jaas 48 2

47

48

8-Gift shop/
Newspaper
Ulagll Jae
Canaall g

46

Gift shop is available
Lhaell das a5

47

Newspapers are available at least in a
foreign language to Arabic - Availability
of printing A4 news given by interent
valid criteria.

Ll A8LaYU J8Y) e danial 5L Gaan yi 6
i Y1 e ladia aadal A01S4) 3 ga g aa A el

N/r
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EGYPT - HOSPITALITY CLASSIFICATION FOR HERITAGE HOTELS

B C D E F
9-Business Minimum of one desk with a computer,
Services printer, internet connection is available
Jas4es S e | 48 |for clients 3 4
Jac¥) Ty e 4 J8Y) e aal g i€a dsag
All materials are clean and properly
49 arranged cables 3 3
IS A5 e Al 5 Sl a1 ¢ Ailat cilalad) JS
50 aulu
10- 1 multipurpose room minimum is
Multipurpose | 50 [provided N/r|N/r
51 room u.a\‘)x:y‘ Badxia dcld 1 22 deag
532x%a 4c\d . _ ' _
a2y 51 Furnlture..ls;‘well maintained 4 5
5 s aae CEY)
Furnitures are clean
52 s ) 3 3
53 -
53 Floors are well maintained 4 5
” lua dileas cilaca ,Y
Floors are clean
s 54 |. s i Y 3 3
55 Walls are well maintained 4 5
56 s Aliae Ll sal)
Walls are clean
57 S IR 313
57 Ceilings are well maintained 4 5
58 la Llae Catuy)
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59

58

Ceilings are clean
Aadas o o )

60

61

62

63

64

65

66

67

11-Public

Toilets
il alzmj\ Q\J}J

59

Separate toilets for (males and females),
clearly signed are available
obie il 52 252

60

Public toilet entrance door has a
minimum width of 90 cm net and be self
closing

o Ju Y oldl &l ga Jane Gl el a9 asl)
90 &) S 058y Ha pu

61

Full length mirror is provided
Ak 81 e 253

62

Electrical extractor - good ventilation is
available in each cabin

dS (B Ay et b i - A 5eS ladd Al S sm
S

63

Extractor - extraction grids are well

maintained and clean
Aiglat s Loy Al (355 2l Sl - By gl Al

64

Mirror is provided above basins
an sl dat (mga el 8l e a5m g

65

Plumbing is hidden from guest view
sV A e e ASLudl jaul e

66

Wash basin is provided
ansl) Jusd Gl sal 25a

MoT - EHA - UNWTO
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D

68

69

67

All toilet water tanks have dual flush
economizer system

Ll (35S il il alal slyal) LA paen
obaall ) 50 = 59 30 alkas

70

68

All taps heads have economizing frother
(air mixer)
SAge ol ga bR 85 30 oS8 puliall (g aen

71

69

All bathroom appliances are well
maintained and clean
Al 5 s Alias alaall &l jagad muea (S5 ¢

72

70

Clothes hook is available in wash basin
area
aa )l daue (al sl dilaie (8 Qe A 553

73

71

Sufficient lighting is provided
4735\5 EGLA-.A‘ J)_AJ

74

72

Cold and hot water are permanently
available
alase S0 ALy o b ele g

75

73

Hot and cold water arrives quickly (no
more than one minute, loop circuit)
D5 Y 3ae (8- Ao Juay Ll paludl Ll
'SAA‘} 4.8..)3.3

76

74

Soap dispensers, paper towel are
provided.
A5 ailiey Gslia puised 35 g

75

Hand dryer are provided
Al Cadne a5a g

MoT - EHA - UNWTO
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EGYPT - HOSPITALITY CLASSIFICATION FOR HERITAGE HOTELS

D

77

78

76

Hand cotton towels are provided
s Al Callia 35a

N/r

N/r

79

77

Toilet cabin door is minimum width of
70 cm net
Hoa pu 70 G obaall 350 A0S b (e JB Y

78

Closed toilet cabins with locks are
provided
JU 335 e olaall il 50 LS S5 O

80

81

79

Toilet cabins are completely closed from
floor to ceiling

e JalSIL Alie sbyall il 53 (AL Jail ga 685 ()
ool daza Y

80

Hooks are provided in cabins
SIS b Gedle lBSle d5a

82

81

Toilets seat are seat with internal or

external water jet
A o AR ol ey cul) @l saclE (¢S5

83

84

82

Toilet cabins have covered wastebasket
to be opened by foot, stainless steel and
other one in the wash basin area

Ol (e laga Al olaall 350 Al A 5
E age Agas llin 0585 (5 ¢paily iy slhiy Jim
ol Y dihie b s Al

83

Toilet paper on unwinder is available in
toilet cabins
Al b ool 55 3,5 i s

MoT - EHA - UNWTO
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EGYPT - HOSPITALITY CLASSIFICATION FOR HERITAGE HOTELS

C D E F G
An extra roll of toilet paper on support in
the toilett cabin
84 | . . - 4 | M M
& dala o cnllsill (55 e ddlal 3_S5 25a
85 L)
Male urinals exist, they have side view
partition in male public toilets
85 1 s il sl @550 3 ks 2505 Mo MM
86 s Jal 8
Floors are anti slip surface
87 86 AY 5 salias cilaa Y M| M| M
Furniture is well maintained
88 87 11sa cma 1 415 ] 6
Furniture is clean
89 88 Calas Y 3 3 3
Floors are well maintained
90 89 laa dlae el Y 415 6
Floors are clean
91 90 Aaday il YY) 3 3 3
Walls are well maintained
92 EE I TN R N 4156
Walls when existing are clean
93 92 Ladat Jail gal) 3 3 3
Ceilings are well maintained
94 93 Jaa Ailas Caiud) 4105 6
Ceilings are clean
95 94 |. RN 3 3 3

MoT - EHA - UNWTO
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EGYPT - HOSPITALITY CLASSIFICATION FOR HERITAGE HOTELS

A B C D E F G

12- Elevators A minimum of one guest elevator should
e ladll be provided for buildings with 2 floors
or more above the ground level.

* 95 |Les o laall ¥ 5l JIY) e aalyseanasms | 3 | 4| 5
2 sl SIS il

96

All elevators cabinets are well

96 |maintained 3 4 5
97 lua Ailae (585 aclad)l IS JS

All elevators cabinets are clean

98 97 i o) & seliaddl S S 41516

Floor numbers are clearly visible in

98 |elevator panel 3 3 3
99 daial g raaal) da sl )V QB G S

Contract of maintenance must be

99 [provided 3 4 5
100 debiadl Ailua de 25

13-Access Corridors are well lit
Corridors 100 |'a> elias &l yeall 3 3 3
1071 Josean sl il 300

Movement detectors are operational in
101 lighting system.
A< bl agag ‘_g seliay| el.k.u Jaxii 3eLaY)

102

102 Corridors are aerated and ventilated

103 4 seil) 5l yadll

Lighting with energy-saving bulbs - low

103 [consumption. 3 4 5
104 Al 5 8 gall clialy selizal)
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EGYPT - HOSPITALITY CLASSIFICATION FOR HERITAGE HOTELS

A B C D E F G
Floors are well maintained
105 104 lua dileas cilaca Y 415 6
Floors are clean
106 105 | e 1 3|3 | 3
Walls are well maintained
107 106 Jas Ailas .L.S\;;J\ 4 5 6
Walls are clean
108 107 Aaday il gal) 3 3 3
Ceilings are well maintained
109 108 lua Aliae oY) 4 5 6
Ceilings are clean
110 109 |4 s 313 | 3
If corridor furniture exists, they are well
110 |maintained 4 5 6
111 hus Glae (558 el aally Gl 0 g g Al 8
111 If corridor furniture exists, they are clean 3 3 3

2 Caalar )5Sy ¢l paally G 3 g 5 Al

Directional signage in the corridors to
indicate guest rooms and other outlets
112 |<s& a8 a6 ) yaall 8 400l HY) Sl Ll 3 4 5
S8l all s cleasll Slal g £ 33l
113

14-Food & One main Food & Beverage area is
Beverage provided ( main restaurant)
areas 113 |[Re¥) dess sl daiais dihia MIMI M
LY shlia il andaall - Gl g il
114 Gl s pall
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D

115

114

Minimum area has 1,75 sqm per person
for 60% of the hotel capacity

oadill aye a 175 g Joi Y dalue 39a
48l ALl e 0560 2axd

N/r

N/r

116

115

Minimum area has 1,5 sqm per person
for 60% of the hotel capacity

dgdaall A8l e 0460 2aal

N/r

N/r

117

116

Minimum area has 1 sqm per person for
60% of the hotel capacity
ag8aal) A8Uall e 0460 2aad

N/r

N/r

118

117

1 bar area is provided (open or enclosed
areas)
laa 5l da gihe ()5S ) (S =" L Sddhie g

119

118

Non smoking area should be available in
all Indoor Food & Beverage areas
Ghliadl IS 8 cpidaddl jeldiaadcdahic v
sl Ja0a il g el 5 2532 S Laradl)

MoT - EHA - UNWTO
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A B C D E F G

Food and beverages list with taxes and
service charge is available

M9 Nl e syl el MMM
120 4addl) o g )5 ) puall
Tablecloths, placemat, napkins are in
120 |good condition and clean 3 3 3
121 Al p b Al bagdl) 5 anliall (5 lde

Buffet can be from fixed or mobile units,
containing hot & cold sections - Chafing
dishes have full roll top and are
equipped to operate on electricity.

121 |5l 40 clas g e sall 55 o Sy 3145
3Ll 5 bl daadadl aludl o (5 sing S e
Glas 5 (3585 5 Al Ciliial sall as 438 5ie
Jaxil 3 gm0 5 Aliaie dplacly 3 jgan aladal) Jaia

L L
125 AERVIN(E

If side station exists, they are well
122 maintained and clean

UJS:' s;\.‘\J;J\ Q\jéikﬂﬂuyid JP}“‘A‘;
123 Caplaig s (lae

If Live Cooking station(s) exist, they have
an extraction hood with filters

ok eV 3l alakall ehal (Sl 25 s Al 3
124 DM 35 3e o) oa LS i 55

123
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A B C D E F G

Cabling of equipment and all working
equipment are well organized to have a
proper outlook or hidden from guest
view

e aliie S ¢ 55 Al oSl U 5 Y)Y
125 £ 5l A0 ye

124

Permanently installed electrical
equipment cabling (dispensers, coffee
machines, ice machines etc.) are hidden
125 |from guest view 3 4 5
DR 0S8 il S A8l Ak Sl ilaral) 3L
) AL 5 5 il Sl el i 6 3 5o
126 Ald M) ey

Glasses are with no stains and in perfect

126 |conditions for client's use 4 5 6
Y A ol Bans Allan s oy 052 585 Slala 3N

127
Glasses are clean
128 127 Alat 5 Cala ) 3 3 3
Chinaware with no stains, shining and in
128 perfect conditions for client's use 4 5 6
Aoy 5 48) 5 cady (5 0585 48 5al) sailall @l 5
Chinaware are clean
130 129 145 aulai oy <5 dad A sailall <l ool 3 3 3
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A B C D E F G

Silvers are with no stain, shining and in
perfect conditions for clients' use
AR B Allay g 485y a5 (9583 Cilpucadl)
&Y 3l

130

131

Silvers are clean
132 131 Ailas ¢y 55 o ladl 3 3 3

132 Temperature is between 18°-26° C
133 Ao a2 265 18 O be ol i3 all dn 0

* 133 A/Cis concealed or built in
134 ne ol 46 p0 e Sl 5 jeal

Tables and chairs are solid and stable
134 |4l dba sale (e (ol ST 5 2aliall 3 4 5
135

Baby high chairs are available for ages
from 1-3 years

136

Baby high chairs are well maintained

136 |and clean 3 3 3
137 Aadai g s Ailas JlY) ) S

137 Furniture is well maintained
138 I lae LY

138 Furniture is clean
139 aalas culsy)

139 Floors are well maintained
140 lua dileas cilaca Y

Floors are clean
141 140 Aadas b YY)
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D

142

143

144

145

146

147

148

141

Walls are well maintained
s Ailias Jail sal)

142

Walls are clean
44,1 1) 5

143

Ceilings are well maintained
I Aliae iy

144

Ceilings are clean
dgky Caany)

145

Snacking service has a detailed price list
(2 languages) in Egyptian pounds
included taxes and service charge
included

alall il g piall g e Y1 jlad 438 o) &S

L g se (s (5 peaall 4ially Adal) Cilaa 51
sl pall y Zai g gm

146

Snacking services are provided 18 hours
ielu 18 Jlae Lo 488al) cilia o) dads 2S5

N/r

N/r

147

Snacking services are provided 16 hours
iele 16 Ll Sle 4a8al) il ol Aadd o5

N/r

N/r

149

150

15-Swimming
Pool
Aabd) alea

148

Swimming Pool (s) is/are available
)f\Si }i 4;\_\“ elAA 2

149

At least one pool is heated
Ol Qi aa) g Aalas slea J8Y) e i g

N/r

MoT - EHA - UNWTO
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A B C D E F G

If there is swimming pool, a certified
lifeguard is available during the opening
periods of swimming pool

Jals Mag) 2 8 aa) 68 Aaliw alea sa g Alls 8
il <ol yi8 DA aaddl) 13 (o2 Balna 3l

150

151

If there is swimming pool, lifeguard
151 easily identifiable . .

38 o Gopail) A g Al alas 2ga g Al B
152 ey

If there is swimming pool, keeping a note
book where daily water quality records
are recorded.

ot 4 oy Jas 2935 dalin e 2 a s Als 8
Ja g1 Ay olual) 53 say Al illaaUal)

152

153

If there is swimming pool, minimum 1
shower is visible and available around
153 |the each swimming pool M| M| M
BV e asly (ia asas dalis ales 25 Alla b
154 Aol alea KK J e e

If there is swimming pool, foot basin
next to each swimming pool are available
154 |8 Dlsmpd pibagnsdalwaaadgmsda 4 | M | M | M

155
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A B C D E F G

If there is swimming pool, pool depths

markings are clearly visible on pool side
155 [dasaly cladle asa s dalis plaa 2y Al M|M| M
adlac] g 5i il sa e
156

If there is swimming pool, information
board displaying opening times, users'
rules and regulations is available next to
each swimming pool area and in at least
two languages

156 | oitiin gl sy s chalin alas 3505 Alla 3
Gl sl il slll 5 ae ) il (Jandl Gl i Len rca sa

(e 2iasa (e Lol

&Y\&D Crtely o ) g B g g0 (ST - e\.a;l\

157

If there is swimming pool Sunbeds sun-
resistant and with adjustable back rest
157 |are provided M| M M
Clatsl st i dali des 25as Alla
158 Joaatll AL dilisay (el 4 5lae ilalay

If mattresses are provided for sunbeds,
they have a height of 5 cm and should be
158 |made with easy cleanable material M| M M

oo Calaiil) iy 83k (o ()55 5 s 5 Lgel

If there are mattresses, they are well
159 |maintained 4 5 6
160 las Alas ¢S5 ) e 2 g Alls 3
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A B C D E F G

160 If mattresses they are clean
161 Addai () 5S8 il je 2 g Al A

If there is swimming pool, sunbeds are

well maintained

16l Alae il g LAl (65 cdalis lea 5a s Alla b 41516

162 lus

If there is swimming pool Sunbeds are
162 |clean 3 3 3

s Aaglsi il 1S ()55 calin olon 35m 5 Alla b

If there is swimming pool-Pool side
tables with minimum 25 x 25 cm are
163 |available 3 4 5
de g gall 2aliall (S5 cdaliv plas ga g Alls 4
164 aw 25 x 25 daluay 4uil o e

If ther is swimming pool, pool side tables

are well maintained

164 T oyl 2o ¢ i slan sy ita i | 4 2] €

165 Jas las 4l ga e

If there is swimming poo, pool side

tables are clean

165 alsa e 2l (5685 dabi slea 3ga s Alla 313 3

166 Agdas

-

Ifthere is swimming pool Fixed or
mounted to floor or with wind secure
foot-stand sun umbrellas are available
Al oldae agag cr&al.,\ueLAA J};}MLA‘;
Zlol i dhage (55555 A4S aa

166

167
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A B C D E F G

If there is swimming pool-Pool

167 |umbrellas are well maintained 4 5 6

168 Jaas las Oaall (S5 cdalin sles 2ga g Alls 4

If there is swimming pool-Pool

168 |umbrellas are clean 3 3 3
169 Ay el ()5S cdalis ales d5a Alla b

If kids swimming pool is provided and If
it is part of the main swimming pool, it
should have a safety separation between
169 |the two parts 3 4 5
Sy JELYL Gali dali alea allia oIS 1Y)

eloa (a6 5n S o) Als (85 Jise (4555 O
Ol Gn el Jiald Alia 58y ¢ ot 1) Aslod)
170

If there is swimming pool, clean towels
are provided
170 [Aadas 5=l 5d 8 g dalis sles dga s Alla 8 3| M| M

171

If there is swimming pool, waste baskets
are available, well maintained and clean
171 [©Slege I 58 cAalows alas 25 dlls 4 M| M| M
Aglai 5 lua Alas 5SSy 0 ) s
172

If there is swimming pool, the swimming

172 |poolis well maintained M| M M
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If there is swimming pool, the swimming

173 |[poolis clean 3 3 3

If there is swimming pool, its
surrounding is well maintained

a3 dapnall Akaiall () 5S5 cdalis plos 25a 5 Alls b
175 s dilias

174

If there is swimming pool, its

175 surroundi‘ng is cleaq .
Mw\w\ Uﬂ c'AA\..\ue\.AA JPJU\A‘;

176 agls

16-Fitness / Fit it t
Health Club itness room equipped with sports

I ol equipment and / or body building are
* 176 |available - it can be unisex 3 4 M
el 535 e Al AL g I Al dga g

177 Crpmciall Bas g (585 O S - A 3B Ay )

The work-out equipment is well

177 |maintained 4 5 6
178 \..\:\A liaa :%:1..41_:“‘)3\ &L\JMJ\} BJ@AS{\ UJS:‘

178 The work-out equipment is clean
179 A by Sl a5 3 521 5

If mirrors exist in the fitness room, they
are made of tempered glass or have anti-
179 |splinter treatment 3 4 5
Ao giae S5 AL A8 2 (A L) je dga s s (8
180 Bl QB e mlae zla ) (0
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Temperature range is between 18° and-
180 |26°C M[M| M

181 L5 da 26 518 onlezsloms ol da

Fit i ted and tilated
1g1 |Fitness room is aerated and ventilate 3| 3| 3
182 4 seill B 48 2]l

2 Saunas are available - one for male

* and one for female
182 Ja Mldaiaiasaalg- Llulldd 2 2 dac b g 2 3 4

Sauna equipment is made of natural
wood with and equipped with
thermometer, Hydrometer, hour glass,
wooden seal and ladle, stone protection
and lamp protection.

CdAl fpe O5S8 U gliall A8 yay daddtiiall <l jagail)
ol Sl s 3 loall Gl lean 835 ja s okl
184 Aale) delus 4 gha )l Jora

183

184 Sauna equipment is well maintained
185 las Aileae U bl 3 eal

185 Sauna equipment is clean
186 Aaday U gludl 3 Heal

2 Steam rooms are available - one for
* 186 malf—:‘ and one for female

oAV s Jallsaals - Jladdlad 2 2 s s
187 Clagadl

Steam room is well maintained
187 | Jus Alas S8 HAL 48 e 4 5 6

188
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Steam room is clean
188 |dadas (<8 Al dé e 3 3 3
189

Massage cabins are available and
equipped with massage table and wash-
* 189 |basin 2 | 3| 4
e pluall 3aaier s jeae gluall (HLS 5 55
190 aal Qe

Massage cabin and equipment are well

190 |maintained 4 5 6

o s Ailae (585 o jaeall s alanall 5 L) A<

Massage cabin and equipment are clean

191 |1t 5 ol el ol S

192

Jacuzzi is available (inside or outside)

* 192 ‘
? oAl 5l dahall e Sl GlSe asa

193

193 Jaccuzi are well maintained

194 Jaccuzi are clean

Display of an internal regulation on the
use of sauna, steam room and jaccuzi
pladin) e WAL L J senal) Giladatll i e
sosSally Jlagdl 4 e - Ul

195

196
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Separate lockable toilets, showers,
changing areas for male and female are
196 |available M| M M
Sl Sl g alEa g Adlia slaa ) H 52 2 9a g
197 Glawd) e Ja ll dliasia LSl

Cold and hot water must be permanently
197 |available M| M M
198 Md&&b}gjjhbyiﬁj

Prices list of care (2 languages) in
Egyptian pounds included taxes and
198 |service charge included is available M| M M
agindly deaial) Claddll jland e g5 AailE 352 g
Aaaddl o gu ) 5 () uall s rda g (ptindy (5 eadll

199
Lighting with energy-saving bulbs - low

199 |consumption. 3 4 5
200 Aalall 5 58 50 cilialy 3eLaY)
o 200 E:(Zijfi vl;/‘e.:lj;r‘laintained 4 c 6
202 201 igtj;igjl\ean 3 3 3
203 202 ?/X:l;j 1_11;6 Lv‘ilj ‘maintained 4 c 6
204 203 Xiligiflean 3 13| 3
o 204 g&irﬁi;‘re well maintained 4 c 6
- 205 Es&irfigfe clean 3 3 3
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207

208

206

All equipments (reception, decoration,
rest room, vestiares) are in a good state
of maintenance

Sl g i) Aakiay <l ugadll s alasall JS
Alall (e B Alay ¢ 4S5 olaall Ol 505

207

All equipments (reception, decoration,
rest room, vestiares) are clean

DsSaall g Jaint) dakatiay <l jagaill g laeall JS
Al 0 oS5 ol ) 5

209

210

211

17-Lodging
unit
LEY) Clas

208

Lodging units are equipped for a
minimum of 2 people minimum in a
double bed or two twin beds

B Y e (a2 aae) 5 jeae AlEY) Cilas g
Crleaiio (i pms 5l 7 3350

209

Lodging area including bathroom and
entrace area, excluding terrace/balcony
have a minimum of 28 sqm

dalial) Ji YT e Jaaa g alany 535 e 4alBY) 30
S 3K AL e e sie 28 g Al
ol

N/r

N/r

210

Lodging area including bathroom and
entrace area, excluding terrace/balcony
have a minimum of 24 sqm

dalisall J85 YT e Jaae s alasy 335 30 4al8Y) 52a
S A SL ALLE e waje e 24 (e ddlal)
ol

N/r

N/r

MoT - EHA - UNWTO

29



EGYPT - HOSPITALITY CLASSIFICATION FOR HERITAGE HOTELS

A B C D E F G

Lodging area including bathroom and
entrace area, excluding terrace/balcony
have a minimum of 21 sqm

* 211 |Raleadl J& YT e Jases deny 33530 i)l 35 | M| N/r | N/r
ol Al 5l A S ALl e a e sie 27 00 Adlall

212

Lodging unit's door is solid with a
minimum width of 80 cm net, height 210
212 [cm M| M M
e 80 0= Y (am lia ALY ilaa s L
213 e 210 Jshy Aa

Each lodging unit is identified by a
number or names that differentiates
213 |them. M| M M
Ge W nad anl i 85 Ll e aa g Al 3as 5 US
214 e

914 Lodging unit door is self closing
215 Ll ZaEY) 5an 5 s 3l

When provided, connect lodging unit
doors have a locking device on each side
Gl g8y (Oilalie Aal8) (Sas g o gy Al
215 12 1 UK als (e ) 39k ] A1) e i

216

Connected Lodging units have two solid
% 216 doors of 70 cm minimum net o

G ns il Lagdls (0583 el Y Jins
217 SBa o 70 = J Y
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Electronic door key must be provided
217 [Pl G sl osIS s 3 | 4 5
218

Do not disturb / Please make up room
card is available - new technology as an
electronic system validates the criteria.
bl a5 "gle SY) pet s G S 25
%pan) A 5] S il gy A (a5 " 53
35 IV oS

218

219

Safety chain and spy hole are installed
160 cm height from floor in lodging
219 |units' doors 3 4 5
L ey el Al g5 AWBY) il e
220 ALY (s siun 358 160 glis) e

Official Lodging units' rates signed by
the representative of the Ministry of
Tourism must be visible by customer
either behind main door or inside the

220 wardrobe door. M M M

Jabudl 3 ) s o Badine iyl e )l ey
48 al) b A iy Joill A8 e 0S5 O o
221 QY gall JAly gl i I
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Emergency plan must be clearly
displayed at the back of the entrance
door, indicating location of room, escape
routes and meeting points; this must be
in at least 2 languages.

ol shll dad sy A8l b als

el Bk A8 2l 4l sl 3 LEY) pe (7 s s
JIY) e pual Gy ) Ky plaly) Lalas

221

222

A/C temperature range is between 18°
222 |and 26°C M| M| M
223 L5 dn 226518 m ezl sBslallda

From the entrance of the
accommodation unit 1Control switch or
similar (traditional switch not accepted)
can turn on or off all electrical
installations. Only derogation the
minibar.

ol aSaill ~Uike 3 ga g Cany AalBY) Baa g JAde d
s it sulis) Jynl) - ZUall 8 ga 4l Jiia -
s s Gl ) S athand 0 (S 21
224 Db el has L 450 56U 3 36 Y)

223

Electric light switch is at the lodging unit
entrance and bedside, some of which
reversible among each other

D) s ABY) Bas g JAaay (S5 el Sl ilda
Lgaamy (s L 488 5 Ao 438y ylay Janliy )

224

225

MoT - EHA - UNWTO



EGYPT - HOSPITALITY CLASSIFICATION FOR HERITAGE HOTELS

C D E F G
All electric switches are well maintained
225 |and clean 3 3 3
226 Aglai 5 lus Alas (oS5 el el i JS
Entire room has 5 light units including
bedside lights
226 Q\h}éh;wgghz.jQMAJSJmﬁéjz N/r|N/r| M
227 )eJuJ\ )\};_3 '&c\.a'a:}ﬂ
Entire room has 4 light units including
bedside lights
227 Q\h}élhiwzguja\h}4am)§}3 M M | N/r
228 D)l ens Belial)
Lighting with energy-saving bulbs - low
228 [consumption. 3 4 5
229 A8l 3 8 ga laaly 3elical)
Wardrobe is available
230 229 ol QY 2 a5 M M M
Wardrobe depth is 60 cm and 210 cm
230 |height 3 4 5
231 s 120 4el& )5 an 60 Y 52l Gae (35S
Sewing kit is provided
232 231 akla C'_ag\JJi q,:; 3 4 5
Shoe kit is provided
a3 232 aﬂg‘m@mi} 3|4/ s
Minimum 4 hangers with bars and 2
with clips per person are provided of the
same category and display (absence of
233 [wire hangers) ; N/r|N/r| M
delad 2 2ae 5 dalan J8Y1 e cleladi 4 25
Y JSAN Gy ) 5365 a5 padilll cludiag
234 L cle b plaiu)
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235

236

234

Minimum 3 hangers with bars and 1
with clips per person are provided of the
same category and display (absence of
wire hangers)

delad 1 e g Julay J8YI e cilelal 3 2a g
i Y JSA iy )53 o) an) ) (adall el
AUl clelad aladiul

N/r

237

235

Laundry, dry cleaning and ironing

services are provided
calad) Caawill g Ml (S5 Jase 4023 25

238

236

Laundry bags and price lists itemized
and priced indicating applicable taxes
and service charges are available

Lex s el 2l g5 Sl Gt QST 2530
4addll o g ) 5 ) ucall

239

237

Safe boxes securely fixed and hidden are
available
A e 5 Aidia s Aiae (5l A 253

240

238

Luggage Rack is available -Can be fixed
or foldable
Bl Qi s 66 o S - ilaall dala asa g

239

Extra Luggage Rack is available- Can be
fixed or foldable.

Sl oS o (R - ilaall ) dalas 35a
il J8

N/r
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241

240

Bed sizes: single: 120 x 200 cm double:
160 x 200 cm

28l yuall 4 200% 120 ;o pall (i

z 53l aull s 200 x 1605

N/r

N/r

242

241

Bed sizes: single: 90 x 190 cm double:
140x190 cm

Al pall o 190% 90 ;_y pall ilia

z 525l mdl s 190 x 1405

N/r

243

242

Bed head board is available
il eh asa

244

243

Mattress height is of at least 25 cm
pe 25 oo Ju Y Ayl gl )

N/r

245

244

Mattress height is of at least 20 cm
s 20 g iy Y Al plis

N/r

N/r

246

245

Mattress is straight, in good condition

and clean
ddadai g sana Allany 5 Ao 45 )l

247

246

There is washable mattress protector
(Melton) above the mattress

35 a5y Jawsll Q8 () 5ile) i yall (el 32
5l

248

247

Mattress protector (Melton) above the
mattress is in good condition and clean
Caslai g sm Al L8 38 Al s (355,
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249

248

Extra beds such as Z - beds and sofa
beds should have a mattress with a
minimum height of 10 cm

DrmS Lgalatind (Say Bgea ol dlal jjw 25n
pe 10 oo i Y A e plai

250

251

249

The bed wooden slides and sides are
covered in a good condition unless base
of special design or antique

Aban 81 o el il ga g Ap3dll ) 5IY) Al
ﬁ)uﬂuabe.\méhh OS1AY) s

250

Body covering duvet with duvet cover is

provided
U&LES.; JPJCA&J\;‘ JP}

252

253

251

Body covering blanket is provided
Al 25

252

All bed linen is not worn and absent of
holes
G (s ASllgia e () sSE el Gl 5 he paen

254

255

253

All bed linen is clean and is stainless
& 05 Adas p pull Gldis e e

254

Bed sheet is well sized to fit mattress size

256

255

One pillow is available per person
sadd JS13334 1 22e dgag

N/r

N/r

257

256

Two pillows are available per person
oadd JS13a30 2 22 deag

N/r
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Pillow protection on all pillows are
257 |provided M| M M
258 leilaad claaall Alals ulST 2 gag
258 lell.ow case . on al} pillows are provided M| M M
u\.\mﬂa\:\;}; u.u\..\S\ d¢ng
259
259 1 bedside table per person M| M M

260 UAAJJSS‘)JM\J\}AJBMA‘)#JS

Bedside table size: 50 x 50 cm per
person When twin beds only one
bedside table between the two beds can
be accepted provided the size of the two
260 |[tables. N/r|N/r| 5
JU e 50% 50 gl ) sa 3aaiall cilulia o 55
Baaie 355 (Sany ¢ (p e pli) e adld
SIS paa Gl G Baal

261

Bedside table size: 40 x 40 cm per
person When twin beds only one
bedside table between the two beds can
be accepted provided the size of the two
261 |tables. 3 4 | N/r
IS o 40% 40 oomd) ) s Bacaiall Cilulie () 5SS
Baaie 355 (Sans ¢ (p e pliul e adld
SIS paaa ol G 3aal

262

Dressing table and/or desk, mirror and
262 |seat are provided 3 M M
263 S 58l e dsa s pe iSa 5l /g dag pud g

MoT - EHA - UNWTO



EGYPT - HOSPITALITY CLASSIFICATION FOR HERITAGE HOTELS

D

264

263

1 electrical socket at desk or dressing
table free for guest use is available

o Sl die A i e Al jeS Lk 25a
Ja ) alaziny day

265

264

One supplementary seat at least is
provided
JI) e ln) S 1 2 25n

N/r

266

265

Two supplementary seats at least are
provided
Y e il s S 2 23 asag

N/r

N/r

267

266

Full length mirror minimum size 120 cm
x 40 cm is available
as 40 x 120 oo Wl sh Jo Y A sh 3 e asa

268

267

Waste basket, Is available
tL\)\.ng_A il A

269

268

Guest service directory exists in paper or
electronic form can also be on TV screen.
s AN 5l B ys IS A da il cleas Jila s sa
Gl A3le e (= pall 05 o Lad (S

270

269

Net or voile curtain is available when
there is a vis-a-vis and the client is
deprived of his privacy.

Ji il dpa geadll j365 s 48883 L dga g
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Net or voile curtain and black-out are
270 |clean 3 3 3
271 daday o) K3 uadd) doala g 4awal) 5 )

Curtain rails are not be visible (except
271 speci.fic dgcoration)

Oe D S IV - & je g L) laal (5SS
272 osSl) Jud

Decor curtains are available
272 |. e 3 4 5
273 AsSn b g

Black out facilities are available
274 273 @J&\;j@ﬂ%_}hﬁ,}u}d);} M M M

If there are black-out facilities they are

efficient
274 OS5 ea )il ¢ pall Canal Al g gy s 8 S * >

275 Aled

Internal ( room to room, room to outlets,
to reception etc.) Local and international
calls are possible directly or through the
275 |services of the establishment. M| M M
38 o5 aally (Aol Juas¥) dulSa) 352
£ g dsall 5 Aaall Jaty) 4l e /Basl)
Gl (i e A e sl 5 ke

276
Internet service is provided either wired
and separate from the telephone line or
276 |by Wi-Fi M| M M
L e dliaiie s 480 L) i Yl dedd dga g
277 sl )5l Aud sk ool el
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If it is wired internet, a separate cable
socket and cable are provided near the
277 |desk and are easy to reach 3 4 5
iS5 Ao Lih yh 53 oy (LS i YIS 1Y)
278 4l J s sl gy iSall (g0 ol
Telephone and internet information are
278 |available 3 4 M
279 Osalill g cd yitY) Aadd dga g
ATV is available
279 . M| M M
280 O340 35
A flat TV set with a minimum size of 30
inch with a remote control is provided
280 . . s s M |N/r| N/r
e a5 30 aaan dadaie (5 KRl ALLE D sa / /
8 3 0 Sa3 Slen g BV
A flat TV set with a minimum size of 40
inch with a remote control is provided
281 . . s s N/r|N/r| M
e a s 40 paso dadaise (5 )0l AL 2 g /r|N/
282 Ay (e aSad Gl pe S8
287 :tggi\gjili:ld pencil/pen are available 3 4 M
583 >
National & International channels are
283 |available M| M M
284 Al 5 dalae 0 g0 )3 ol 58 2 g
In house channels are available
285 284 | |l A s Adas g g N/riN/r| 4
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A list of available chain identified per
channel is available near the TV or

285 electrpnic form .can glso be on TY screen. 3 4 5
(o Al aua 68 B A glall A4 g Halill ) gially danld
LA IO (e iy i g S Sl ) 5 3000

286 O sl

286 Minibar is available and operating.
287 dary )b e 352

Minibar is stocked on uppon request
with a minimum of four different
beverages and displays a price list
indicating all applicable taxes and
service charges.

Sle g sl q)ia llall vie o le oyl sse 2525
et se L Al 25 5 o iy 5 skell (0 BV
288 Aaadd) o gus ) 5 ) puall e

287

Minibar is clean
289 298 |t o & s 3133

If minibar is stocked drinking glasses
are available for the minibar in
minimum 1 glass per person (in

289 [supplement to bathroom glasses) 3 M M
5 s slan o el IS 13 L dlla b
88 siall ISV A, (ad s JST S 1 220
290 oball 3 ) 53

Room Service is available 24 hours per
day, 7 days a week

Al d‘\}kgﬁa‘;u 24 53l Cojall Aadd b g
291 & )

290 N/r| M | M
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Room Service is available 16 hours per
day, 7 days a week
T 05k e tel 16 s il s e | 3 [N
292 & su)
Room service list is available in 2
languages prices indicating service
297 charges and taxes, amplitude of service M| M M
and contact number
Les e s iy ol Aandd eVl Al 5 g
293 Al llal () sl o8 5 5 il paiall g A2l o gus )
Terrace: if provided, its area is more
than 6 sqm, it sould be furnished with 1
table and 2 armchairs
293 | . el . . . . 3 4 5
e 6 e S| dialise S5 Ol 1psl gy Al
S 2 20 g3aaie T 2am &iige 55 Ol @ e
i
294 g
Furniture is well maintained
295 24 s ae Gy 4 5 6
Furniture is clean
296 295 | s ey 3 13| 3
Floors are well maintained
297 296 Jaa las el Y 415 6
Floors are clean
298 297 |. Ll i ) 3 3 3
Walls are well maintained
299 298 ||\ Al Ll sl 415 ] 6
Walls are clean
300 299 1 4ims Ll o) 3 13| 3
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301

302

300

Ceilings are well maintained
lua Aliae oY)

301

Ceilings are clean
dadas caany)

303

304

305

306

307

308

309

18-Lodging
unit Bathroom
o\:mj\ U'_i\)}.l
LEY) Clas g

302

All lodging units have bathroom and
toilet -maybe closed, semi open or open
space. When open space toilet and
shower must be closed.

O35Sy 85l 5i g alany 335 e Aa8Y) Cilaa 5 JS
O8I LA b side ol 3le Caad ol 3las
daadall dAalid) 5 6<5 of caa A side daliw
345 caalay Gpall s <l gl

303

If Bathroom has a door minimum width
70 cm net

aase i Y el (b o Al b

tha an 70 oo

304

1 clothes hook should be provided
onSlll A8Me 1 22 dgag

N/r

N/r

N/r

305

2 clothes hooks or double hook is

provided
A 93 3 Al ) Ll ABe 2 23 dgag

306

Electrical extraction is provided
b S blad a s

307

Extraction grid is well maintained and

clean
dddaty s Ulan <8 4 5l QIS

308

One wash basin is available in all

bathrooms
Glalaadl JS5 da 5l Jasdd s 35205
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Space to store bathroom supplies is
309 [available 3 4 5
310 plaall e i Jadal (e 352

Space and/or tray to store bathroom
supplies is well maintained and clean
alaadl il el (335 Cay sl dalise cllia ) 5S5
i g lua loas

310

311

Water pipes are hidden from guest view

3IL 4 il ey olaall sl 5o

312

Sealed glasses or with caps are provided
312 ((1 per person) M| M M
313 sadd JS G - alal) Akaa ol ST asag

Cold and hot water is permanently
313 [|available M| M M
314 atue JS0 AL b el dgag

Cold and hot water is translucent

315 ST Calas il sl oLl o) s B

Hot and cold water arrives quickly (no

* 315 [more than one minute, loop circuit) 3 4 5

316 A e J8l - e e 25U CALL) L) 38

In case there are boilers units, they are
316 [hidden from guest view M| M M

317 Jll A e e SH (Ol Dlaa g 2y Al
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Waste stainless steel basket is provided
covered and to be opened by foot

i g elaiy Jiie Guliliall (e 3lege Al 2 ga
el

317

318

Taps and all bathroom appliances are

well maintained

318 OsS Glalead) & daddiuall & jaeadll g cldadlal) 4 5 6

319 R

Taps and all bathroom appliances are

clean
319 OS5 Glabaad) & deadiual) & jagatl) 5 cildadal) 3 3 3

320 Agdas

-

Tissue box is available at basin area
320 |Jse s ddlaia 848 )5 Jialie (§s0ua 25a 34| M
321 Al

321 Tissue box is in stainless steel
322 i ol V) e 3ol dadlie (3 520a (555

Mirror with light above the washing
322 |basin is provided M| M M
323 ansll Jit (a8 belial W lay 6 je 3 5a

323 Hairdryer is provided
324 )MM B8aa dgag

1 free razor-type power outlet with low-
voltage transformer (can be integrated
into the wall-mounted dryer).

3¢5 13 pmas Al g€ ABDla TaSlal Ak 3 5m s
Dadl) Gy ddale (555 O (Kl (g - (it
Lailall il

324

325
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326

327

325

Magnifying mirror is available
'5)..\54 Eij.q A9

N/r

326

Magnifying mirror is available and have
a light
el L 3 S 3l e 29ag

N/r

N/r

328

327

Toilet with seat, and with internal or
external water jet integrated in the
bathroom is provided

A o A ol aladi 83 e cull gill sacld
al,pd\ 5 )9d oo AL

329

328

Toilet brush, clean, in good condition
and closed in stainless steel support.
slae Led g dans llany 5 ddplas (il 45 )8 2 9a
Jaia Galilial) (e (A&

330

329

Toilet paper on holder is provided
dala e il 55 G )s 2

331

332

330

An extra toilet paper role on holder is
provided
dala e il cll 55 (395 S 352

333

331

Hygiene bags in holder are provided
el e Lna ulS) 255

332

Bath tub or shower cabin or walk In
shower is available
r‘:LA;lul‘ ‘\..x;x.:LS J\ UALM deng

334

333

Shower head is adjustable between 140
and 210 cm height must be provided
140 gl o be Jaanill B8 (i) Gl ) 6% o
o 2105
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335

336

334

Security glass or acrylic water screen is
available - Shower curtains are not
accepted

& IV e dan sl ol ey s 6 0
DAl alaAily sy Y - i) Al

N/r

337

335

Security glass water screen in shower or
on bath tub is available - Shower
curtains are not accepted

oshaal i (pal) dilaie b olel zla ) dla 058 ol -
DL aladsuly e Y

N/r

N/r

338

336

Water screen are well maintained and

clean.
Aadnd gl Alias (5 6S8 slial) Aiaa

339

337

Safety handle on bath tub and shower
wall is available
i) Iy i Guhazall A el (e 2 5a

340

338

A hanger string or similar solution is
available (indoor or outdoor)
gl dalall 8 alay Jla 5l jdie s

341

339

Towel support next to the wash basin is
installed

Aa sl Jasd s )l alliall dala 2 5a

340

Towel rack support next to the bathtub
and/or shower is installed

Sall
w
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1 bath, 1hand and 1 face towel per
person, 100% cotton;
341 104 leaiodll 11 Gadd J< A1 Catliall a5a N/r|N/r| M
342 Ohdll (510 95100 Ae suan HsSiganll 15
1 bath, 1 hand towel per person, 100%
cotton;
342 Al T alaaind 1 1 Gadd JSIAEY) Cadliall 2 ga g M| M| NI
343 Ol (30 96100 Ae sian 55
2 bath mats are available
344 343 Ja S 4idkia 2 23 35m s N/r|N/r| M
1 bath mat is available
345 344 Ja S ikt 1 23 35m s M| M| N/r
Bath towel 150 x100 cm; hand towel
100 x 50; face towel 30 x 30cm; bath mat
60x 90 cm
345 [48die aw 100 x 150 radliall cilidia N/r(N/r| M
o 30 X 30 cJ:\j\ ;\A&.\A o 50 X 100 ceLq;:\.uY\
Ja V1 4856 90 x 60 a5l Ak
346
Bath towel 140 x 70 cm; hand towel 100
x 50 cm; face towel 30 x 30cm; bath mat
60x90 cm
346 |3, s 70 x 140 :ailiall cilulia M M]|N/f
s 3;0 x 30 ¢l 2k an 50 x 100 ¢plasiol)
347 J;J\J\ 8816 90 x 60 ¢4 gll Addia
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348

347

Bath towel 140 x 70 cm; hand towel 70 x
50 cm; bath mat 60 x 90 cm

Aaiia A 70 x 140 —adlial clulia

90 x 60 ¢l didic an 50 x 70 caleain!
JaY) dadia

N/r

N/r

N/r

349

348

1 Bathrobe per person, 100% cotton is
available
JS il (e 99100 pleall gy 1 2ac asns

N/r

N/r

350

349

1 Bathrobe 100% cotton, upon request is
available

J phadll (e 96100 pleaall usy 1 22e s
bl Al b (add

N/r

351

350

Slippers are available
GRS Qg

N/r

N/r

352

351

Slippers upon request are available
bl Alls B el yd i

N/r

353

352

Telephone is available

Csali g

N/r

N/r

354

353

Weighing scale is available
eLA; u\):m A

N/r

N/r

355

354

The following is provided per person: 1
shampoo, 1 shower gel, 1 soap, body
lotion and/or conditioner

oo 1 sl 1 ;h\}l\wﬁﬂ‘;ﬁuﬁpj
pli 1 50 /5 puall Gl e 1 digilia 1 230

N/r

N/r
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356

357

355

The following is provided per person: 1
shampoo,, 1 shower gel (Shampoo and
shower gel can be 2 in 1 or in dispenser)
1 soap.

ostE 1 sl ] naal gl pasdll Lile a s

51 x 2 da oskally saelsl) 5S of (Sa) dia
Lglia 1 ¢ i

N/r

358

356

On request: 1 conditioner, 1 body lotion,
1 shower cap, shaving set, tooth brush
and tooth paste and nail file

st 1 ol (i ja] el 1 el Alls 3

N/r

359

357

All the above are branded under the
same name / label and to be with a
minimum of 30 ml per item (samples
are not acceptable)

) Sy Gl Jlad ol /g aed Jesy GG la S
w\-,,\SY\LLSJY3eSA3O sse JSI Y

360

358

All toilet water tanks have dual flush
economizer system

Leaal (0 5Sy clial) il Ausalad) slall LI A pen
obaall i sa 7 93 e pldas

359

All taps and shower heads have
economizing frother (air mixer)
e ol ga LUK B35 30 5SS puliall (g aen
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Joints baths, sinks and showers in good
condition maintenance and clean (drain
360 |of wastewater in good working). 3 3 3
Ulay 565 (a5 gl saYl cdialdl cilaleall
361 B Ay Jamy o all allai g ddpdai 5 s
Furniture is well maintained
362 361 Jas hae Gy 415 6
Furniture is clean
363 362 s ) 3 3 3
Floor is antislip surface
364 363 Y 3 salicas daa Y MMM
Floors are well maintained
365 364 laa dilas il Y 415 6
Floors are clean
366 365 |. ki i Y 3 3 3
Walls are well maintained
367 366 lua dilas Lol gal) 4 5 6
Walls are clean
368 367 |4ims Ll ) 3 13| 3
Ceilings are well maintained
369 368 Jas dibas canuy) 4 5 6
Ceilings are clean
370 369 |. Ll 3 3 3
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19-Lodging
unit and
bathroom- for
wheelchair 1% of total rooms with a minimum of 1
users room is available
* .
Asy) oSl 37015 8 panss G tl) Jaal e p i ny | 0 | M| M
Cilaleadl g sas) g ddje ol asy g Aaldll cilaliay)
cﬂ_);la
371
If Handicapped Room is not on the
ground floor an elevator is provided
371 ol Aalall laliall (553 48 je CwilS L 1)) MM M
372 dan dsa s a0k (oY)
* 379 Guest room door has at least 1m wide net 3 4 5
7 i an 100 2,a0 Gl i el a1 2l
Door handles are between 90-120 cm
from floor level
. . 4
373 B8 o 110590 O e 0S8 L) mie g s ) 3 >
374 oa Y
Safety chain and Spy -holes positioned
between 110-120 cm from floor level
374 |are available 3 4 5
e A ya (e g Olal Al 3 ga g
375 o) v 348 o 120 5110 O e glés )
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Floor is of hard surface - can have fixed
or glued
375 | shaved carpet (no rugs allowed) 3 4 5
S gall aladind (Say - Ailia 3 ge (e Cilpa LY
376 Sl 22230l e Y (SJ
Main room lights are controllable from
the bed
376 | o leb aSatl iy 06 il it W elinyl chaay, | S | * |
377 ) Qaila
Firm bed surface is between 45-54 cm
height
377 ., gl ) o osSs cliy (o sl pal) mhan 314 >
378 o 54545 o

Tables/desks with clear under space has
at least 65 high and 75 cm wide

378 |ulSall / aualiall cand 404 dalie 35 3 4 5
e 75 e s am 65 gli L

379

Mirrors at seating level with a bottom
edge are no higher than 90 cm above
379 |floor 3 4 5
A0 Y Ain Adlay (o glall (6 s e 31 e 2a g
380 Y (5 s (358 an 90 e Ll )

Clothes rail is at maximum height of 140

cm

200 B Y el o edlall Gleled (jlaad 3 14| 5

381 a 140 o
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Electrical equipment (TV, A/C units)
381 |have remote control 3 4 5

382 Sl Al 5 3eaY 2 e aSai 8 jeal aea

Telephones have larger buttons and a
button to summon assistance in an
382 [emergency 3 4 5
sacluadl allal 5 L g5 ,uS 1 5 culd cul gaal)
383 (s shll a3

At least one chair seat with rigid arms is
383 [available 3 4 5

Bathroom door is outward swinging or
sliding, at least 100 cm wide net and
with handle between 90 -120 cm height
384 |from floor level 3 4 5
amje Ju Yy g Al sl /5 Jalall iy aleall il
Lo glii)) (o dimia ()55 dba an 100 0

285 @Jy\gwéﬁylzojgod:‘%

Toilet cabin is min. size 120 cm x 150
cm with a minimum of 1m clear in front
of toilet seat

Ol o 150 x 120 oo cull il Al Ji5 Vi
el o 100 oo 8 Y A8 Aol dlia o S
386 Cul) gil) Bac s

385
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Toilet seat height is between 43-49 cm
with internal or external water jet

Gy aw 49 5 43 (o le (585 Cnll il e 8 ¢S )|
@J\A }i ‘AA‘J

386

387

Wash basin is 50 cm width and 72- 74
cm height from floor level with a
sufficient space under basin and a
mirror over the basin with height

387 [between 50 -80 cm with a long arm tap M| M M
Lo gWiobs o 50 Gam 05 4l Jwte (s
3525 g oY) S sie B o T45 72 O
gUL G sad) (358 81 ja s (sl aad A4S Aalise
sk g1 ,h au 80 550 on e

388

Safety rails horizontal and vertical are
provided beside wash basin and toilet
388 [seat 3 4 5
cass )y Cpdill A je 5 880 (el Gl 258
389 ol il 528 5 4 S Jont

All supplies(toiletries) are 90 -120 cm
389 height from floor level

gL plaadl il Slius JS 5SS
390 oY) b (358 2w 120590 o b

390 Floor is antislip surface
391 BY 3O 3alas A LY

MoT - EHA - UNWTO



EGYPT - HOSPITALITY CLASSIFICATION FOR HERITAGE HOTELS

D

392

393

391

Walk In shower 90cm x 90 cm without
shower curtain is installed

s e 90 x 90 Aabuay aleatndl ddhaia 25
Al

392

Adjustable shower head between 120-
150 cm and a hinged shower seat 50 cm
from floor level is available

1505 120 O Lo deanill B8 0585 (50 (ol ) 2595
Y (5 sia 358 an 50 gL Maia s an

394

395

396

397

398

21-Medical

Service
Ayl deasl)

393

A doctor is under contract for rapid

intervention
AA\AJ\AJ:;@)J\ J;\)ﬂ\MSmu:\.\.kanab_ﬂ\t_\;:n

394

Clinic is available
BJ\T?.S UA.LAA.A u\S.A A};}

N/r

395

If there is clinic, its floors are well
maintained and clean

OS5 BalaS Jarada e am g dlls 4
Aadai g Jas Aleas Siluca Y

N/r

396

If there is clinic, its walls are well
maintained and clean

Lol sall () S5 30aS aradia JSa 5 Alla 3
dadaig lus Aliaa

N/r

397

If there is clinic, its ceilings are well
maintained and clean

Y 55 30nS aiada (JSe 3sa g Alla b
Agli gl Albas

N/r
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400

401

398

If there is clinic, all furniture is well
mantained

LY IS 6K 3alaS aada &a CPEPR P
Jus baa

N/r

399

If there is clinic, all furniture is clean
YIS 05 BaliaS Jaada Se 2 Al b
s

-

N/r

400

An equiped First Aid box is available
@ji Calalal d_jﬂ.ha Qg

402

20-
Environmental

management
Ll 5 Y

401

If an approach of good environmental
management and sustainable
development is verifiable by an
adherence to Green key or adherence to
criteria published by the GSTC (Global
Sustainable Tourism Council) or by the
establishment of internal regulations
and / or internal training plan to the
company (in the two cases the
supporting documents must be
produced).

Aatill Gaiad o Jand B A5 ) sy Als 4
Glliy " i) Flidall” ulee ae 28 giall Lolxical)
ol il tsall Al allad) Gudaddl” e 5 bl
o dhd g Adal ael 8 el slaid) culK 1) L
es:q.«éhojs;aoii\.laﬂ)&- o dald Al
Sl 5 Gl

10

10

10
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403

27-Staff
quarters
Laldl) shliddl
Clelaly

402

The annex related to the restaurant,
lockers, showers, toilets and staff
housing should reach 100% of the
mandatory criteria and at least 70% of
the total points criteria

GlEaY 5 Cplelall Call 53 5 andaally Jasi yo G3alall 128
100 sl g G ¢lalad) (S Slalaall 5 7,
Al 1Y) nlaall e

Lnilly Lalail) are Jleal 0a 770 o= JB Y L
LI saaaall ulaall

20

20

20

404

28-
Cleanliness
and

maintenance
Aaluall ¢ 4dUdanl)

402

For the points related to the
maintenance and cleanliness of
corridors, walkways, swimming pools,
restaurants / bars and lodging units. it
should reach 70% of the total number of
points of these criteria

AaUaal) 5 Lleally Zaletiall Jalaill Lol

aclaall 5 Aalinl) ilalas 5 LI 5 & jeally /
Aaaall (&5 o an ALY Cilaa g <l Ul
bl Lpeilly LGl 23 Man) (30 9670 sl
Lalal) s0aaa )

30

30

30

405

406

407

408

Total mandatory criteria

Total non-compliant mandatory criteria

Total points criteria

MoT - EHA - UNWTO

58



EGYPT - HOSPITALITY CLASSIFICATION FOR HERITAGE HOTELS

D E F G

409

410

Total non-compliant points

411

Minimum percentage points

412

Percentage of points obtained

413

NOTE:
M = Mandatory must have item,
A number = flexible score item
N/r = not required
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