EGYPT - HOSPITALITY CLASSIFICATION FOR BOUTIQUE HOTELS

A

B

C

D

Constraints

[tems

Criteria n°

Criteria Boutique hotels

3*

4_*

5*

1-Definition

oy s

Boutique hotel is a establisment with a unique
style and personality based on a concept or
theme that sets it apart from the competition.
A boutique hotel is at the standard hotel what
a craft shop is at a standardized chain store,
hence this name. The traditional term
"charming hotel" may also apply..Hotel
boutique also provides restaurant/bar service
in some categories. Each accommodation unit
can only accommodate a maximum of 4
people without extra bed that can be installed
on demand. It is an establishment with a
minimum capacity of 05 accommodation units
and maximum 30 units. This type of hotel can
also be called Hotel de Charme

Adliall A alead aaie w13 (3238 5 it s (338
i) Gl agle 3l o (Sary (8 IS iy (3358 g,
S O S 5 prdne s ol (301 i g 5 2m59
0905 (ol 2 alddl 4 23 e i 4y Aald) saa
llall vie aiilia) (Say 3 i)y s A8l

30 adY) aally Cilan g 5 AalY) Cilaa g daal a9 aall
aa g
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B C D E F

2-Garage, Garage or parking services is provided
Parking and car (Outside contract offering same service is
wainting area accepted if close to the hotel).

Sl oSlal 5 2 s Gy (558 o Sa) @l s R daxd 5 2l s 25a s
<l ) OIS - Laxdl) (i 6 s JlA Aga qo 2ilatl) Alauid 5y
Gl e G )8 (Sl

Garage and / or parking are under video
surveillance

Ol eI A1 el can Ol laall U dads i 21 )
sl

N/r| 4

If parking or garage is available, there is guard
onduty 24h/24H and 7/7

Ol 38 aa gy el ) T S 5 2l 2 S

& sl ol <5 a sl Hlae e

If parking is available, garage is well
maintained

a8y e ) U1 S 5l ) sa 25y Alls b
las

If parking is available, garage is clean
Caglas Ol ) Ul S sl ) el

3-Building Building is completely independent (does not
sl share building with private /family home or

7 another activities). N/r | M
sl oala Ui /e sl g @i V- Ll Jse isall
AT LU 4y e /5
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D

10

Hotel could be independent building or part of one builiding
with a private entrance with the following conditions:

1 - If located on the ground floor and has many connected
floors; it is necessary to provide a separate entrance and a
separate stairs. If there is more than 3 floors an elevator is
required.

2 - Iflocated on upper floors, a separate elevator is required
(to be used only for hotel guests).

3 - In case of more than one hotel in a building, one is applied
to the following conditions: -

a- If the hotels are on the ground floor, it requires a separate
entrance for each hotel with separate stairs inside it (if exist).

b - If the hotels are on upper floors an elevator is required
separately for each hotel or jointly for both hotels but
different of the one of the building.

O g pala Jaae ad 0505 e G s 3 sl Jiae ey il S Als 8
Aa¥ dag 2l auiy

ek Ol (e 2o (e (S5 oum V) Gl b oy Gl S 1) 1Y
sk STl ol A (e (580 S 135 e Al Aliaiie Ay Ja2e 253
as g

ALY () K Janiia drian b g5 any dblall 1 a1 8 Gl IS 13 LS
L a5y 3

A1 o e oy il (s B (3038 (pn S 35y Al B S

Ssa s (328 SV Juadia Jade b8 a5k oY) sall B @l calS La 1)
Al 2a g Alla 8- Aladie AdAly WD

S 3 JS) Jemiie deiae g8 5h cLlall )51 L Galial S L1y -
il Galall deadl pe dmadll 138 G & ol Lo aaall ¢ s deas

N/r

N/r
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D

11

If hotel is part of building and located in upper
floors, directional signage is provided on the
entrance to the building, indicating the
elevators and floor numbers.

Dlsa¥) aal A als e e 6 3 Gl S e 13

S a5 (aall Jaaay 50L3 ) Gl sl el (5555 Llad)
DY) Al 5 acliadl)

N/r

N/r

12

10

When independent building, all air
conditioning units, heating and satellite
devices must be hidden from guest view from
ground floor, and at all building facade.
Ll g CanSall Cilam g IS () 5S5 c e el S 13
835n gall o) g J3ll 4y e Leliall HLadY) 3Lkl
i) Slgals e sl )Y Gl

N/r

13

11

Any external or internal stair/staircase with
more than 4 steps and a width of more than
110 cm must have a rail securely mounted at
85-96 cm height, rail grip diameter 5cm

4 e OsSa Al sl alall Al Gy L dls b
3500 o) g ean 110 Co s pams ST i cla
L s o 965 85 (i Lo gl (sl il n

a5 o
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D

14

15

16

12

Any balcony or terrace above ground have a
railing or wall barrier at min. 1.1m height, if
front bars are used, bar distance not to exceed
12cm between each bar

4 058 O s oY)l (558 @i je el i sl A8
plasiul s 85 cam 110 gliiy) o o 5l il 0

12 Ge Opnadl) G Adlall 5 5laii U o 3h calal (lauad
e

13

External & internal directional signage at least
in 2 languages or pictograms are provided in
all hotel outlets, indicating hotel services and
facilities

S e gl Adala g da A ald )l Sl gl asag
Gl lad Ao go ¢ 3l 8 pe S 3 Apmpin 55 o ses
S e e e

14

All painting, grouting, plumbing and other
finishings of the facade are well maintained
dea) b s AY) cludadall s AL Jleel s cililaal) 26
I Dlaa (585

17

18

4-Entrance

Jaadl

15

1 Main entrance for guests
eV 5l o) JAe 25a s

16

1 separate entrance at main building for staff
and suppliers

Olalall Garadie & )l 4 sl e Juadio JAae 352
sl s
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B C D E F
Main entrance is suitable for wheelchair users.
19
Sensor operated door and /or doorman are
18 |provided 4 M
20 Uls dale 5l / el Sl 253 )
19 Ashtrays are available and clean 3 3
21 dgh ylaull illah asa
5-Hosting Area A Hosting area is available ( check in, check
faaddl shlall out, lobby included).
AilminY) desal 20| el ke - AELaiY) Aadd] Faiade Aikic 25a s M | M
22 2ol Adlaie iy 8 Ly o 5ill 5 yalaall
Hosting services are provided 24h a day, 7
21 day§ a W;eek M M
& sl oLl US 5 sl lae e Jand ilainY) cilara
23
29 A/C i§ provided ( concealed or built in) M M
24 Cine sl (e ol d anSS Jlea dea s
A/C temperature is between 18° and 26° C
23 |Rseds 026518 on bzl yuis sl ds M | M
25
Hosting area is well ventilated and aerated
24 A5 gl a1 oS8 Alatn O danadLll dahigl) M M
26

MoT - EHA - UNWTO




EGYPT - HOSPITALITY CLASSIFICATION FOR BOUTIQUE HOTELS

D

27

28

25

Official Lodging units' rates signed by the
representative of the Ministry of Tourism
must be visible by customer either at front
desk or main door.

O dalidl 30 55 e saaiaall Ca el dpan yll L)
om0 L gen s (5 AT Al Ayl Al A5 jma ()5S0

b Al iy o g o33l Ay (55 il juall g Aaal)
il QU e

29

26

Internet service is provided by Wi-Fi
6 (sl oll ddais) g i yIV) A2 D gag

30

27

Staff grooming with uniforms

S 09Ny wa sedhar (58S ¢ sllal)

31

28

Staff uniforms are immaculate and with name
(surname and / or given name) tag clear

p) g A8y m g ae (s jgdaan 23 50 (5 3 (g skeladl
s el s dSi

32

29

Fresh cut flowers are available
B Ay dmnda )08 ) 353

N/r

N/r

33

30

Lighting with energy-saving bulbs - low

consumption.
AU 5 48 50 lialy 3oLy

34

31

Furniture is well maintained
Jas Jbaa SN

35

32

Furniture is clean
Caalas eyl

36

33

Floors are well maintained
lua leas il Y

34

Floors are clean
Adglas o S5 s )
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D

37

38

39

40

35

Walls are well maintained
Jaus Ailiae Ll gall

36

Walls are clean
Al 555 il

37

Ceilings are well maintained
Jas dibae canuyl

38

Ceilings are clean
Agday o &5 Casay)

41

42

43

6-Luggage Room
oildal) Jass 48 ¢

39

A separate lockable room with shelves and
hangers, exclusively used for luggage storage
and for the storage of wheelchair & crutches
for those with special needs is available
Gileladiy a8 jenn Leile (o Aiiua 4 2 250

S Ll | PRE FEPRPIV N PREEEEN PN B S IPREG G
daalal) claliaY) s s Lalall

40

A receiptis issued at each baggage deposit
olial) Jab 8 52 fe n go A JS e Jliml sllac

41

Luggage room is well maintained and clean
dada gl Aliae (oS0 Cilaad) Jass 48 ¢

44

7-Gift
shop/Newspaper
Casallg Llagll Jaa

472

Gift shop is available
Llagll Jae 39 5
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B C D E F
Newspapers are available in Arabic and in at
least one foreign language and - ther is
availability of printing A4 news given b
43 | y of printing gtven by N/r | 4
internet.
e Ania) il ganly Al Bl X ja 258
45 Y (e A jla) Gladia aadal )
8-Multipurpose 1 multipurpose room minimum is provided
2l Y saaeie el
roon.1; L 44 | Sdaie 4l Jsa N/r | 4
ual e Baaxie Acd
46
45 If provided-Furniture is well maintained 4 5
47 I Jlae GV 5585 - Lo ga s dlla
46 If provided-Furniture is clean 3 3
48 Caglas YT ()55 - Wasa s dlla 8
47 If provided-Floors are well maintained 4 5
49 laas Ailae cilua )Y - oy Al b
48 If provided-Floors are clean 3 3
50 Ak Glpa Y OS5 - Lo s dlla b
49 If provided-Walls are well maintained 4 5
51 lus Al Jail gall 055 - Wasa g a3
50 If provided-Walls are clean 3 3
Aaglas Ll - gy Alla b
52 ”
51 If provided-Ceilings are well maintained 4 5
53 las dilas LY OS5 - oy Al b
52 If provided-Ceilings are clean 3 3
54 Aaday e S - Loy Alls b
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B

D

55

56

57

58

59

60

61

62

63

9-Public Toilets
daladl "lé"d\ Q‘J}J

53

Separate toilets for (males and females),

clearly signed are available
M\}QLA)—U(GM‘PJLJIAJ) M:\ADI:\AQ‘JJJJPJ

54

Public toilet entrance door has a minimum
width of 90 cm net and be self closing

o 90 oo Ji Y obuall @l )50 Jae Qb a yad Y aall
B (I3 ()35 (s

55

Full length mirror is provided
A sk Bl e 39

56

Electrical extractor - good ventilation is
available in each cabin
AplS IS A 4560 il 55 - Al jeS Jaddi Al g a5a

57

Extractor - extraction grids are well

maintained and clean
it s o 0S5 Tkl Al ) Al

58

Mirror is provided above basins
ansll dust (mss elsl e

59

Plumbing is hidden from guest view
£V M AY yo e ASLudl sl 5a

60

Wash basin is provided
an sl Jud Gaal sal 250

61

All toilet water tanks have dual flush
economizer system

Z 3330 Al Ly (5 il il alall slall il 33 asen
obaall i 5

MoT - EHA - UNWTO
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C D E F
All taps heads have economizing frother (air
62 |mixer) 3 4
64 Hseelsp LA 335 50 pliall (ugy) aes 0SS
All bathroom appliances are well maintained
63 |and clean 3 3
65 EENELPRRVENPE VRPN U SIVEN PEVEN
Clothes hook is available in wash basin area
64 |4 de palsal dihic G Sl dBle 25a 3 | 4
66
Sufficient lighting is provided
67 65 S 3ol aﬁj seP M M
Cold and hot water are permanently available
66 | aise S5 o )by Adlu ol 25a M | M
68
Hot and cold water arrives quickly (no more
67 Fhan one minute, loop circuit) 3 4
Adal) 5 5laii Y Bae Ao Jeay 3Ll 5 cAL L)
69
Soap dispensers, paper towel are provided.
68  [A8)s adliay g sball juiwas a5 M | M
70
Hand dryer are provided
71 69 s usi A5 " 3 M
Hand cotton towels are provided
. 70 |iis s catn s, P N/r | N/r
Toilet cabin door is minimum width of 70 cm
71 |net M M
73 SHoa o 70 Go ) il AdS Qb e Ju i

MoT - EHA - UNWTO
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D

74

75

72

Closed toilet cabins with locks are provided
Jul 335 3e il il LS

73

Toilet cabins are completely closed from floor
to ceiling
ol ) Aca HY1 e JWlSIL Al culid) il oSS

76

77

74

Hooks are provided in cabins
GLSI L pedle Clidle 2

78

75

Toilets seat are seat with internal or external

water jet
oA Aaly Glasy cull gl sacld

76

Toilet cabins have covered waste basket to be
opened by foot, stainless steel and other one
in the wash basin area

By il i i (i) (a Ei3lagn Al 353
ilaia 3 (5 AT g Al cllia (355 (5 <l

sl Qe il sal

79

80

77

Toilet paper on unwinder is available in toilet
cabins
Al (A Gl il 3,5 35

81

78

An extra roll of toilet paper on support in the
toilett cabin

Al 8 cull gl (35 (e Adla) B S 35

82

79

If male urinals exist, they have side view
partition in male public toilets

ujs;i ‘GJ\A‘)M:’\.AM\ b\:mj\ &L\\)}J‘_gd}\_m JPJ:\JIA‘;
dnils Jaal 5 Lt

80

Floors are anti slip surface
BY U Axile ilica YY)

MoT - EHA - UNWTO
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B C D E F
81 Furr?lture:.ls:.‘well maintained 4 5
Furniture is clean
84 82 Cadas GG 3 3
83 Floors are well maintained 4 5
85 lua ilas Gl Y
Floors are clean
86 84 dadsy il ) 3 3
85 Walls are well maintained 4 5
87 s diliae Ll gal)
86 Walls when existing are clean 3 3
88 Aadas Lo gl
g7 Cell}pgs are vyell maintained 4 5
89 Jus Alias Caswy)
Ceilings are clean
90 88 Aagday sy 3 3
10-Public toilet At least one suitably adapted toilet is required,
for weelchair it could be unisex when completely separate
users from the public toilets male & female
Jalad) slall il 50 OS5 O Say calaaind 3 e JBY) o Bas) g 3an g 25a g
o) SV gaiindl B9 Ll 0 e Aaiia langm s Alla 3, (ppesiall B2 5o 3 | 4
A< adiall Oawiall Baa 50 0585 ) (R (e all s (Jla N Adlad)
91

MoT - EHA - UNWTO
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D

92

93

90

All the requirements and standards for public
toilets area applied on public toilets are
applied in toitets of those with special needs;
and to apply the additional following
specifications:

slaal) Sl 52 Aualall ulaall g el L5V AAS Bl o
e alil) ClaliaY) s 53 Aalall slaad) &l s e dalall
A Adlay) i) 18V gk

94

91

Door for those with special needs is outward
swinging, at least 100 cm wide net and with
handle between 90cm -120 cm height from
floor level. When handicapped toilets are in
each of the men's and women's sections all
doors leading to the cabin must have the same
characteristics.

Lalall lalia ) o 53 sliall el sy L) iy

amje Ju Yy cJalallgl /5 2l

a2 120590 On e 4 88 (59 Hla o100 0
53 G A8l dsa g s g Y (5 shse (558
LSl el il Y1 IS (0585 anpalls Jla ) sl
Glaal gall il

92

Toilet cabin minimum size120 cm x 150 cm
with a minimum of 100 cm net, clear in front
of toilet seat

e fha an 150 x 120 dal<l daliad oY) 2al)
Cull sl 3ael8 oLl (33 5o () s AalaaS g au 100 2535
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D

95

96

97

98

93

Toilet seat height are between 43 cm - 49 cm
with internal or external water jet

OS5 pw 49543 On Le Sl ill 328 185 ) - ) 5
A o sl caldady

94

Wash basin is 50 cm width and 72- 74 cm
height from floor level with a sufficient space
under basin and a mirror over the basin with
height between 50 -80 cm and with a long
arm tap

Lzl b gWobs am 50 gam OS5 aasl) Jwe (s
Aol 35a 5 oo oY)l 358 (00 s 745 72 O

O Lo sl g il (i sal) (35881 a5 (msall s 2K
50 sk 1,0 obae La3las 335 305 2 80

95

Safety rails horizontal and vertical is provided
beside wash basin and toilet seat

sacliy (msal) s 48l 5 ) el (ol 2

el gl

96

All supplies(toiletries) are on 90 -120 cm
height from floor level

e e 120590 O Le gL alaadl ol s IS (555
a Y o (358

99

100

11- Elevators
KYS A

97

A minimum of one guest elevator should be
provided for buildings with 2 floors or more
above the ground level.

s Ot Lgy ) (Shaall JBY) e aal 5 Y 3 dean 2 5a g
¥ sl amy S

98

All elevators cabinets are well maintained
laa dilas 2elaall HILS aea

MoT - EHA - UNWTO
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A B C D E F
99 All elevators cabinets are clean 3 3
101 Ak ) 5S5 acbiadl) IS anen
Floor numbers are clearly visible in elevator
100 |[panel 3 4
102 Al deaall da gl 1 a1 Gl i ()
101 Contrac} of rr{amtenance must be provided M M
elbiadl Ailua de 24
103
12-Access - Corridors are well lit
Corridors 102 [3sla) saa &l yadll 3 3
104 Jsasll Ol e
Movement detectors are operational in
103 |[lighting system 3 4
105 as J};}&BGLL.A:}“ eMMB&L&b:}“
Corridors are aerated and ventilated
106 104 g, s sam i yedl M M
Lighting with energy-saving bulbs - low
105 |consumption. 3 4
107 A8all 5 8 ga Cilaaly 3elial)
Floors are well maintained
108 106 1, dae cim ) 415
Floors are clean
109 107 |, Ll )55 il W) 3 3
Walls are well maintained
110 108 ) o il 1 ) 415
Walls are clean
111 109 Hiems 1 o 3|3
Ceilings are well maintained
112 L TN 4|5

MoT - EHA - UNWTO
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113

114

115

116

111

Ceilings are clean
daday Cany)

112

If furniture exists, they are well maintained
las e - B ga s Al b

113

If furniture exists, they are clean
ol )5Sy - Gl 2y A 8

114

Directional signage in the corridors to indicate
guest rooms and other outlets

Y 3l Caje alE i a5l paally 450L3 Y1 s 1)

38 yall g laadl) Sl

117

118

119

120

121

13-Food &
Beverage areas
LY shlia

115

One main Food & Beverage area is provided (
main restaurant)

il andaall - il il g 40 M Ay ) dilaie g

116

Minimum area has 1,75 sqm per person for
60% of the hotel capacity

Al 2L (ye 060 2oa]

N/r

N/r

117

Minimum area has 1,5 sqm per person for
60% of the hotel capacity

giel) A8l e 0460 2axd

N/r

N/r

118

Minimum area has 1 sqm per person for 60%
of the hotel capacity

oadill e 100 o J8 Y Aalus dga g

agdaal) ddUall e 060 22

N/r

N/r

119

1 bar area is provided (open or enclosed areas)
J\:‘A):‘SAUﬂU\ QSA.J- "JL}"SM&L&A);}
Als

MoT - EHA - UNWTO
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D

122

120

Non smoking area should be available in all
Indoor Food & Beverage areas

aadall ahlidl IS 8 cpidaadl il daiads dahi
iall Jaly il pdall g 3

123

124

121

Food and beverages prices list (2 languages)
in Egyptian pounds included taxes and service
charge included is available

s maall agiadly by pdiall g 42N e AailE 258
il _piall 5 deasll g ) Lgy a5 iy

122

Tablecloths, placemat, napkins are in good

condition and clean
dadh g saa Al dagall g aaliall i jlaa

125

123

Buffet can be with fixed or mobile units,
contain hot & cold sections. Chafing dishes
have full roll top and are equipped to operate
on electricity.

siad AS jata 5 A0 Glas g e 4l 058 O S
Lis las g (55 o 5 ¢ 3Ll Aalid) deadadU aludl e
Lo Sy ol 5 e 5 Aliia 4,1 15 S0 olalal

126

124

If side station exists, they are well maintained
and clean
aaulaig

r

127

125

If Live Cooking station(s) exist, they have an
extraction hood with filters

Ssa s ask oV 3 ol aledall glal 8Ll 2 ga g Alls b
DM 3 3a o) sa dali

MoT - EHA - UNWTO
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D

128

126

Cabling of equipment and all working
equipment are well organized to have a
proper outlook or hidden from guest view
abiia S (5553 3ea ) JSI Al 5eSl OIS 5 LY
£V A0 50 e 5 canlia JS3 3

129

130

127

Permanently installed electrical equipment
cabling (dispensers, coffee machines, ice
machines etc.) are hidden from guest view
IS Aifiall 4l ,eSD &l el s Cilamall LIS plia) Ly
tu..a’j :\_'\:\SLnj g'&}@ﬂ\ alla c&)'}d\ :d}d\ )J:M o ?S\J
Ay ) ey ekl

131

128

Glasses are with no stains and in perfect

conditions for client's use
Y A alaaiuy saua Allay g 4l ¢ s Glaala )

129

Glasses are clean
Al (S5 Slala )

132

133

130

Chinaware with no stains, shining and in
perfect conditions for client's use
Y B Al 5 481 5y caly ()52 4 3A0 s3] il gl

&Y 53

131

Chinaware are clean
Aalay )5S0 A8 Al sl <l 5ol

134

135

132

Silvers are with no stain, shining and in

perfect conditions for clients' use
£ 5l AlaAiaY sam Allay s A8y caly (5 lpadl)

133

Silvers are clean
- .“J.. u}sj C._ﬂ.. . .“

MoT - EHA - UNWTO
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C D
A/C temperature is between 18°-26° C
134 .7, . . . .
136 45 da ;0265 18 Ow be z sl i3 allds o
135 A/Cis concealed or built in
137 Lne sl A e e Sl 3 eal
136 Tables and chairs are solid and stable
138 @h}&aﬁﬁuw @»\)ﬂ\jmu\
Baby high chairs are available for ages from 1-
137 |3 years
139 g Mg A o b JleeY JWlad u) S asag
Baby high chairs are well maintained and clean
138 [dadai s lua dilae JUbYI ul S o
140
139 Furniture is well maintained
141 Jas e GUY)
Furniture is clean
142 140 Calas Gy
141 Floors are well maintained
143 laa las il Y
Floors are clean
144 142 dadai il Y
143 Walls are well maintained
145 las Ailiae Ll gal)
144 Walls are clean
146 Al ) 583 Jail gall
145 Ceilings are well maintained
147 Jas dilas canuy)
Ceilings are clean
148 146 dadas Caany)

MoT - EHA - UNWTO
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D

149

150

151

147

Snacking service has a detailed price list (2
languages) in Egyptian pounds included taxes
and service charge included

Cila sl deadsy Laldl) il s il s 403 lad 4l
deadll o sy L eaa e (finly (5 panll 4gially ddsl)
)

148

Snacking services are provided 18 hours
el 18 e lo Addall cilia gl dad 2385

N/r

N/r

149

Snacking services are provided 16 hours
iele 16 Ll Glo dadall cilia ol dads a0

N/r

N/r

152

153

154

155

14-Swimming
Pool
daluall olea

150

Swimming Pool (s) is/are available
dali alaa 25a

151

At least one pool is heated
Ctnall QW a5 dalis slea J8Y) e il g

N/r

152

If there is swimming pool, a certified lifeguard
is available during the opening periods of
swimming pool

3l Jala Mlail 2y 2 g cdalis plas 2 g s 8
dalodl alea Joalii 3 558 DA panadidl) 1o S 3aalna

153

If there is swimming pool, lifeguard easily
identifiable
Ayl oy e o il Al geun saahueuadpjﬂh‘_g

MoT - EHA - UNWTO
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D

156

157

154

If there is swimming pool, keeping a note book
where daily water quality records are
recorded.

oo 408 oy Jaos 3 9a 5 Aalin plea dga Alla (8

s 53 Ay slpall 53 s Tualall cillaalal)

158

155

If there is swimming pool, minimum 1 shower
is visible and available around the each
swimming pool

e JBY) e aaly (i asa s ddalis ales 25 Alla
dabod) ales S Jsa

159

156

If there is swimming pool, foot basin next to
each swimming pool are available
(aLA;dS‘)\J;._a(:ﬁ}:\i\_j d9ng shl.p.uel.nadﬁju\;‘;
Aaled)

160

157

If there is swimming pool Pool, depths
markings are clearly visible on pool side
&:—MUQL«)\L A cI%AL.\.u(:\.A; J}_A}:\JB@
dilac a5 4xil ga

158

If there is swimming pool, information board
displaying opening times, users' rules and
regulations is available next to each swimming
pool area and in at least two languages

L a9 Slaplai da gl 2 ga g cdalons plas 250 Al 3
e (e Lee i) caal gl 5l 5 ae ) @l (Janll G
JIY) e Gy o)) gm 8353 50 (055 - Aabaaal) ples
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161

162

159

If there is swimming pool, sunbeds sun-
resistant and with adjustable back rest are
provided

Janill 3108 tlisay uadill

163

160

If mattresses are provided for sunbeds, they
have a height of 5 cm and should be made with
easy cleanable material

5 Lol 058y of camg el sl il (i je 2 5a g Al b
Calaiil] Algas 30e (30 ()55 Ol 5

164

161

If mattresses they are well maintained
s Alaa (585 ecilad s AN il je a5m Ala 3

165

162

If mattresses they are clean

166

163

If there is swimming pool, pool side tables
with minimum 25 x 25 cm are available

e de s pall aaliall S5 cdalin alea 25a 5 s
aa 25 x 25 dablia dabudl alea

167

164

If there is swimming pool, pool side tables are
well maintained
e de s gall amliall S5 cdalis alas 255 Alla

165

If there is swimming pool-Pool side tables are
clean

e e g sall acaliall S5 dAalis plos 35a g Al B
Adls 4 5o
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168

169

166

If there is swimming pool, fixed or mounted to
floor or with wind secure foot-stand sun
umbrellas are available

A8 e o Al e 3 ga s cdalin alas a5 Alla S
T e Aase 58

170

167

If there is swimming pool, pool umbrellas are

well maintained

171

168

If there is swimming pool, pool umbrellas are

clean

172

169

If there is swimming pool, clean towels are

provided
Abdal HSLE a5 dalis plaa d g s 3

173

170

If there is swimming pool, waste baskets are
available, well maintained and clean

Ulae lage s i (555 cAabins sloa 25a 5 Alla 3
EENELPRETEN

174

171

If there is swimming pool, the swimming pool

is well maintained

175

172

If there is swimming pool, the swimming pool

is clean

173

If there is swimming pool, its surrounding is
well maintained

idlaa U}SJM‘LL:.\MX\I&ALMJ\ ‘Iut,mebu JP}Z\JIA‘;&
(RTEN

MoT - EHA - UNWTO

24



EGYPT - HOSPITALITY CLASSIFICATION FOR BOUTIQUE HOTELS

D)

176

174

If there is swimming pool, its surrounding is

clean

177

178

179

180

181

182

183

15-Fitness /
Health Club

175

Fitness room equipped with work-out
equipment is available - it can be unisex

Fa DU ) il 5 jeae Aiad) 28G5 Gl AclE 3 ga
Opaiall Bas g0 (685 o (S

176

The work-out equipment is well maintained
o Albae ol Jaeaill s Cilanall () 5S35

177

The work-out equipment is clean
dadat ) gl g Calamall () S5

178

If mirrors exist in the fitness room, they are
made of tempered glass or have anti-splinter
treatment

e yuma ()55 cignd) B e L e am s Alla i
Gl JE e glae gla ) 0n

179

A/C Temperature range is between 18° and-
26°C
Lsieda 3265 18 Om e g sl B 5 ) all da

180

Fitness room is aerated and ventilated

A el 3m 2l

181

2 Saunas are available - one for male and one
for female

AV Ja sl dcacaiasanl g -Llulldd 2 2 dac dgas
Gl ainia
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184

185

182

Sauna equipment is made of natural wood and
equipped with thermometer, Hydrometer,
hour glass, wooden seal and ladle, stone
protection and lamp protection.

rendall AT (e ) oK L slal) 48 e deadieal <l oY)
Lsh ol Janal (uld Jlea s 5l all (bl e 335305
ol B daall (85548 jray (28 Jalaydaleydelus

186

183

Sauna equipment is well maintained
\AAA Ulaa L’JL..J\ 3)@;‘

187

184

Sauna equipment is clean
Aaaday ) o5 U gLl 3 jeal

188

185

2 Steam rooms are available - one for male
and one for female

AV s Ja il daaiasaal - A8 6 2 dac dsag
Gladl Aainia

189

186

Steam room is well maintained

190

187

Steam room is clean
Ak Hladl dd e o5

188

Massage cabins are available and equipped
with massage table and wash-basin

Jraad (aga 5 mlusall Baumiag B jene zluall (LS 2 5a
Al
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Massage cabin and equipment are well
189 |maintained 4 5
191 s Ailaa Ll jaeai s rluall 408

Massage cabin and equipment are clean

192 190 Aadny L) haeaty CL..MJ\ PRTTLS 3 3
* 191 ]acuzzi;is availgble (inside or outside) 3 4
193 B AU NSENN P FESPNEN| S TV PEN)
192 Jaccuzi are well maintained 4 5
194 I Ghas Sl Gaadall sl
193 Jaccuzi are clean 3 3
195 b 58 ) sSall panadl (sl
display of an internal regulation on the use of
194 [S3una, steam room and jaccuzi. ) 4 c
DSl Jala L J sarall iladetll in je da gl dgag
196 oSl Jlaall 48 e 5 Ugludl alasiny

Separate lockable toilets, showers, changing
areas for male and female are available

195 |omdkal) sl Sl 5 (alial 5 cdliadio slas <l 53 29a g M [ M
Sy e - e (Ko
197

Cold and hot water must be permanently
196 |available M | M
198 alse JSy (AL b sle g g

Prices list of care (2 languages) in Egyptian
pounds included taxes and service charge
197 |included is available M M
6 paall 4gially desial) Claddll jland e 55 4ailE 25 g
199 deadll o g ) 5 (il pdall Lo eia ge (pialy
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Lighting with energy-saving bulbs - low
198 |consumption.
200 AUl 5 8 se ilsaly 3¢l
199 Floors are well maintained
200 Floors are clean
202 Agdas il LY
201 Walls are well maintained
203 lua Lliae il sall
202 Walls are clean
204 Ayl il sal)
203 Ceilings are well maintained
205 Jas dibas canuy)
Ceilings are clean
206 204 dadas Casny)
All equipments (reception, decoration, rest
room, vestiares) are in a good state of
205 |maintenance
olfg.d\ C'_l\J}J - )}S.!.ﬂ\ - d\.ﬁl.u&\ E\S.L.\AJ u\M\ XK
All equipments (reception, decoration, rest
206 [room, vestiares) are clean
208 dadat sliall il ga - Sl - Jlatuy) dakhaiay <l jagaill JS
16-Lodging Area Lodging units are equipped for a minimum of
LY Glaa 2 people minimum in a double bed or two
207 |twin beds
i B e add 2 0ael 5 e AaBY) Cilaa
209 Crlaiia (g 33 3 sl 52 5
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210

208

Lodging area including bathroom and entrace
area, excluding terrace/balcony have a
minimum of 28 sqm

dalisall J8 YT e Jaae s alasy 535 e 4al8Y) 32a

G A b S ALl e e e 28 e L dilal

N/r

N/r

211

209

Lodging area including bathroom and entrace
area, excluding terrace/balcony have a
minimum of 24 sqm

dalial) Ji5 VI e Jaaa s alens 535 e a8y 5aa g

G A b S ALl e e e 24 e L Al

N/r

N/r

212

210

Lodging area including bathroom and entrace
area, excluding terrace/balcony have a
minimum of 21 sqm

dalisadl Ji YT e Jaae s alasy 335 30 4al8Y) 32s

G A S ALl e e e 21 e L dilal

N/r

N/r

213

211

Lodging unit's door is solid with a minimum
width of 80 cm net, height 210 cm

o o 80 0o J& Y (e calia ALEY1 Claa s by
a 210 Jshs

214

212

Each lodging unit is identified by a number or
names that differentiates them.
e Ge b e anl a8 Ll e aa g 4l 3as 5 JS

215

213

Lodging unit door is self closing
Ll al8Y) 52 5 s (3l
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216

217

214

When provided, connect lodging unit doors
have a locking device on each side

A oe JS by s oy ¢iliaio ) (a5 3 sa g Al
B S Al e il 32 i) e

218

215

Connected Lodging units have two solid doors
of 70 cm minimum net

i Y G s oo Lagdls 0 553 ¢plsiial) AalBY) Jins
e 2 70 e

219

216

Electronic door key must be provided
Clll G5 S O NS 25

220

217

Do not disturb / Please make up room card is
available - new technology as an electronic
system validates the criteria.

Gl o " 5 "zle Y pae s GS

AlalS Apaa ) A o) i€l il sl Abaiall) (Say s "R el
LR

221

218

Safety chain and spy hole are installed 160 cm
height from floor in lodging units' doors

Slo SV A an e s el Al 35a

oY) G siue 35t 160 glid )

219

Official Lodging units' rates signed by the
representative of the Ministry of Tourism
must be visible by customer either behind
main door or inside the wardrobe door.

O g Al 30 ) 5 (e Baains i pall dan )l L)
3l il A8 el Gl ald gy a3l A e 5SS
@Y gall Jala
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222

220

Emergency plan must be clearly displayed at
the back of the entrance door, indicating
location of room, escape routes and meeting
points; this must be in at least 2 languages. M M
& g s shll A aua g ol dd jall Qb ala
OsSes TN Ll g g sell (3 5k 5 48 jall o sl 5 LY
JI e yialy Al

223

221

A/C temperature range is between 18° and
26°C M M
Asieda 2265 18 o g sl s 8l all 4

224

222

From the entrance of the accommodation unit
, 1Control switch or similar (traditional switch
not accepted) can turn on or off all electrical
installations. Only derogation the minibar.

Al Jiie ) aSaill #Uike 3 g5 cang AalBY) 32 5 Jada b 3 4
ailaul 5 Sy (52l 5 - sie e il Joadl - A8 8 e
el e Lad 250 5l 8 e aaen Jnii GRS J
B

225

223

Electric light switch is at the lodging unit
entrance and bedside, some of which
reversible among each other 3 4
) g BB Bm 5 JRibas 0555 el seS) el
s (o5 Loy Al 5 A 23y oy Jan s

226

224

All electric switches are well maintained and
clean 3 3
Aaalai s Lo Ailae 0555 ol seS)l pmlda S
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Entire room has 5 light units including
225 Ziis‘;?i\lfgt;h s Lo delia) Cilan g 5 2ae dsa g N/r |N/r| 5
227 ) ) s
Entire room has 4 light units including
226 Pciis‘;?«i\lfgtjh s L delia) Cilan g 4 2ae d5a g 3 4 |N/r
228 ol ) g
Lighting with energy-saving bulbs - low
227 |consumption. 3 4 5
229 d8Ual 3 8 g0 laals 3elia)
Wardrobe is available
230 228 oSl LY 5 3sm s M M| M
Wardrobe depth is 60 cm and 210 cm height
229 e 210 4eliils an 60 SV sl Gas (55 3 4 5
231
- 230 iﬁ:v;rf‘ﬁtéip;rowded Nr | 4 5
Shoe kit is provided
233 231 AQ.A;@LJ}:Z N/r| 4| 5
Minimum 4 hangers with bars and 2 with
clips per person are provided of the same
category and display (absence of wire hangers)
232 [dhée deled 2 220 5 dalay I8V e clelad 4 2n g N/r |[N/r| M
AR ranny W AN adiy |63 S5 aa) ) padlill
DL clelad
234
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235

236

233

Minimum 3 hangers with bars and 1 with

clips per person are provided of the same
category and display (absence of wire hangers)
e delad 1 22e 5 Jalay J8Y) e cilelad 3 24a
Cilelad ahadiuly ceany Y (JSEN iy | 58 &) an) )l adil
S

N/r

237

234

Laundry, dry cleaning and ironing services are
provided

238

235

Laundry bags and price lists itemized and
priced indicating applicable taxes and service
charges are available

les g ge Jlan) ol 85 QuSlal) Qe QST 25m
2aal) o guny5 il ol

239

236

Safe boxes securely fixed and hidden are
available
A e e 5 Aldie s Adase 32

240

237

Luggage Rack is available -Can be fixed or
foldable.
Bl A8 (68 5l b (68 o (S - Qilaall dala asa g

241

238

Extra Luggage Rack is available- Can be fixed
or foldable.

OS5l (6 of (S - ilall i) ddls a5a g
Rl J

239

Bed sizes: single: 120 x 200 cm,
double: 160 x 200 cm

38yl 4 200% 120 ;o pall (pelia
z s el pall 4 200 x 1605

N/r
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242

243

240

Bed sizes : single: 90 x 190 cm,
double: 140 x 190 cm

Al pall e 190% 90 ;o pedl ulia
z s 0all el 2 190 x 1405

N/r

N/r

244

241

Bed head board is available
oinll Hela agag

245

242

Mattress height is of at least 25 cm
s 25 e Jis Y i jall plis )

N/r

N/r

246

243

Mattress height is of at least 20 cm
o 20 02 Jis Y A5l plis )

N/r

247

244

Mattress is straight, in good condition and

clean
gl San Wy oilon L5,

248

245

There is washable mattress protector

(Melton) above the mattress

Al (338 g Jamil] S (0 5ile) A pall el 35 5

249

246

Mattress protector (Melton) above the
mattress is in good condition and clean

Caadat g Baa Allay (4S5 A jall (568 () gkl

250

247

Extra beds such as Z - beds and sofa beds
should have a mattress with a minimum

height of 10 cm

Uy oS Lealati) (e iem ol i) s pee 25m g

an 10 s Ju Y A

248

The bed wooden slides and sides are covered
in a good condition unless base of special

design

Y san Allay o 5S8  pull lpa s Gl 1) et

il Gald asaad llia S 13
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251

252

249

Body covering duvet with duvet cover is

provided
d;u JJ;J&A&JM J‘P"

253

250

All bed linen is not worn and absent of holes
G L a5 V5 ASlgie e 5SS el Gl g jie maan

254

251

All bed linen is clean and is stainless
&8 Oy Akl Dl jie gaen

255

252

Bed sheet is well sized to fit mattress size

256

253

Two pillows are available per person
Uadd JS1 3030 2 23 D

257

254

Pillow protection on all pillows are provided
Leilead coladall Alaly ST agas

258

255

Pillow case on all pillows are provided
Cladall das A ST aga g

259

256

1 bedside table per person
Dl ) ema Baata dgag

257

Bedside table size: 50 x 50 cm per person
When twin beds only one bedside table
between the two beds can be accepted
provided the size of the two tables.

dﬁ(u.nSOX 50 edl ) gn aiaial) chlidaa ¢y K5

O Baal g Baale Jga g (Sang ¢ (g pw alAATL) die el
SIS a0y all

N/r

N/r
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260

261

258

Bedside table size: 40 x 40 cm per person
When twin beds only one bedside table
between the two beds can be accepted
provided the size of the two tables.

dSJ(m4-0x 40 ol ) g Baaial) cilulse o 63

O Baal g Baate Jga g (Sang ¢ (g pw alAAIL) die el
S aaay (ol

N/r

262

259

Dressing table and/or desk, mirror and seat
are provided
=S58l e 25y pe IS 5l /5 Ang pull Jga

263

260

1 electrical socket at desk or dressing table
free for guest use is available
An il sl Sl vie A gridia e Al jeS Ahid d5a

264

261

One supplementary seat at least is provided
G e i) s S 3525

N/r

265

262

Two supplementary seats at least are provided
I e ila] (o S 2 230 35m

266

263

Full length mirror minimum size 120 cm x 40
cm is available

as 40 x 120 oo Wl sha Ji Y 4 sha 3l 5

264

Waste basket, (fire resistant required in
smoking rooms) is available
Oaidall Ca e A g adl A glia Bale (e D3lege A dga g
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267

265

Guest service directory exists in paper or
electronic form can also be on TV screen.

O OSans s Sl (A5 JSG 8 dosill s Jib s
O A AL e pa pll o S

268

266

Net or voile curtain is available when there is
a vis-a-vis and the client is deprived of his
privacy.

Jo il dpa peadll 855 (Jia 4484 5 )l 3 g

269

267

Net or voile curtain and black-out are clean
dadat S Guedll daala g d0edl) 5 L)

270

268

Curtain rails are not be visible (except specific
decoration)

Jad Oe A S IV - & je g L) (laal (555
oSl

271

269

Decor curtains are available
)5S ylhu g

272

270

Black out facilities are available
=B e palldals Ay ea g

273

271

Black-out facilities are efficient
lad s el ¢ gaall cana s ()58

274

272

Internal ( room to room, room to outlets, to
reception etc.) Local and international calls
are possible directly or through the services of
the establishment.

SYATEIRE RN IR WA ERT AR
USG5l 5 ilaa ol g (Jsally Aaal) Juaiy) 441y
Gl (i g
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275

276

273

Internet service is provided either wired and
separate from the telephone line or by Wi-Fi
ailed) Jad ddai) o ALLY o ASLs L) i i) Al dgag
sl )5l s Gash e

277

274

If it is wired internet, a separate cable socket
and cable are provided near the desk and are
easy to reach

Om o il S 5 Aluadio L8635 (LSl i Y (IS 13
4 J sl de Sl

278

275

Telephone and internet information is
available

i i) Aedd 5 (o sili d g g

279

276

A flat TV is available
dadaise Ll sl 3 g g

280

277

A flat TV set with a minimum size of 30 inch
with a remote control is provided

e S o dia s 30 anan dadaise ()5 3l A8LE S g
2 (e aSad Glea

N/r

N/r

281

278

A flat TV set with a minimum size of 40 inch
with a remote control is provided

e JY) e dia 50 40 pass dadaiie () g 30l AELE 2 5a
2 (e aSad Glea

N/r

282

279

A note pad and pencil /pen are available
471.11_[5 Q\}Ji 2

280

National & International channels are
available
Al a5 dlae () 5 3005 ol 938 2 g
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283

284

281

A list of available chain identified per channel
is available near the TV

Oz Al (e Al aua 555 b sl A g Al o gl 408

285

282

Minibar is available and operating.
dary b e 352

286

283

Minibar is stocked on uppon request with a
minimum of four different beverages and
displays a price list indicating all applicable
taxes and service charges.

O JBY) e g5l b llal) i o3l ol s 353
i) paall g rm s Jlans Yl el 25 5 ga el g pdiall
4aaddl o gu

287

284

Minibar is clean
cadai b Sl

288

285

If minibar is stocked drinking glasses are
available for the minibar in minimum 1 glass
per person (in supplement to bathroom
glasses)

Ssms o slae o el S 1Y Ledlla b

slsall By 53 58 sial) ) S A add JU S 1 22

289

286

All TV, Minibar cabling are hidden
O5SE b (el s ¢ Sl Aalall Uy Y JS

287

Room Service is available 16 hours per day, 7
days a week
g sl ol Jlshdelu 16 e o caall daad s
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290

291

288

Room service list is available in 2 languages in
Egyptian pounds included taxes and service
charge included and indicated amplitude of
service and contact number

Cidy (6 panall 4gially Ca oyl daaad LU AdiE 3 ga i
Landll el () 5ili 68 ) 5 daddd) o g )5 ) judall gy a5

292

289

Terrace: if provided, it sould be furnished with
1 table and 2 armchair
Baaie 1 2wy Ciige 058 o ang il o s Alla b

g A5 seday (o S 2 22

N/r

293

290

All TV, Minibar cabling are hidden
G A je e o< b el g () g 38l S IS

294

291

Furniture is well maintained
laa e caliy)

295

292

Furniture is clean
alas eyl

296

293

Floors are well maintained
laas Dlas el Y

297

294

Floors are clean
dada b SV

298

295

Walls are well maintained
s Alas Jail sall

299

296

Walls are clean
A aih

300

297

Ceilings are well maintained
Jaas Aibas canuy)

298

Ceilings are clean
daday Gl
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301

302

303

304

305

306

307

17-Lodging unit
Bathroom
Q\JAJJ bI:\AM 3_)}3
sy

299

All lodging units have bathroom and toilet -
maybe closed, semi open or open space. When
open space, toilet and shower must be closed
Gl (5S35 ) 535 alan 335 30 dlBY) Cilas
Aalie S 1)) Le Alls b = side 5l (3lae Cucas

Ol g ) il A adiall Aaloadl () oS5 o cany A sida
Ayl

300

If Bathroom has a door minimum width 70 cm
net

o 70 oo Ao Ji VI celaall 5 )00 (ol 25 g s 8
ha

301

2 clothes hooks or double hook is provided
da 0 30 ABe o Lol A 2 dac 2 gag

302

Electrical extraction is provided
S blad o g

303

Extraction grid is well maintained and clean
Ak g s Alas 0580 4 el Gl

304

One wash basin is available in all bathrooms
obaall il 0 ISy da sl Jan (msa 5a g

305

Space to store bathroom supplies is available
a\,}.d\ u\JJJQLA‘)LMMu\SA A9
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Space and/or tray to store bathroom supplies
306 is well maintained and clean
a\,pd\ BJJJQLAMQ,LM&—&JJ‘ Aaliee Sl uﬂ
308 Ak s s dlas
Water pipes are hidden from guest view
307 s .
309 sV AN o e oball juul 5e
Sealed glasses or with caps are provided (1
308 [per person)
310 oadd JS S - Aidaiy LY daSae ) ST asa g
Cold and hot water is permanently available
309 | aiue JSA3 3L pale sle aga s
311
310 Cold and hot water is translucide
312 calad Galadl g ol el (S
Hot and cold water arrives quickly (no more
311 [than one minute, loop circuit)
313 388y (e 8- A pn ol g CALW cll sa
Waste stainless steel basket is provided
312 |covered and to be opened by foot
314 2l i g Slaka Jibu (uliliall (pe B lega Al 3 g2
Taps and all bathroom appliances are well
313 |maintained
315 Jaa Abae cull gl Ol yieaty yuliall
314 Taps and all bathroom appliances are clean
316 Ay cul) gl Gl ety Huliall
Tissue box is available at basin area
315 | 4ssl Jwee (s Adhie A3 Jialie (352ha ga g
317
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318

316

Tissue box is in stainless steel (or in
imputricidal material)

8ale e sl Jiias aliliaadl o il i) (3 )5 (3 a5
faall 44 i

319

317

Mirror with light above the washing basin is
provided
ansll Jut mn (358 belial W lay 8l e 2 5n

320

318

Hairdryer is provided
il Cadne 2 9a

321

319

1 free razor-type power outlet with low-
voltage transformer (can be integrated into
the wall-mounted dryer).

Lilally Caftall el Came Aiale 0585 of (Saall e

322

320

Magnifying mirror is available
E)T\SA BIJA deng

N/r

323

321

Magnifying mirror has a light
3elia) L 5 Sl 31 all

N/r

N/r

324

322

Toilet with seat, and with internal or external
water jet integrated in the bathroom is
provided

JalSia ajia o A0 slae caldaiiiy 33 g je i) gl 3ac @
DQA]\ 59 &
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325

326

323

Toilet with seat, and with internal or external
water jet independent outside the bathroom is
provided

Jiiise (oa A 5l Al Calady 335 3 saclly cull i 3 ga
a\,pd\ 3 )9 C‘)lé

327

324

Toilet brush, clean, in good condition and
closed in stainless steel support.

(e Aol ellag Leds laa dliaa s ddpas Caphaii 5L )8 35
s el

328

325

Toilet paper on holder is provided
dala e cnll g5 35355

329

326

An extra toilet paper role on holder is

provided
Adlee dpilia) Cull 55 (9,55 Sy 253

330

327

Hygiene bags in holder are provided
dalaa :’\3\;.;4 u.n\:\Si Qg

331

328

Bath tub or shower cabin or walk In shower is
available

332

329

Shower head is adjustable between 140 and
210 cm height must be provided
ae 2105 140 gl Gn Le Jsandll QB (3ol Gl 5 0 55 O

330

Security glass or acrylic water screen is
available - Shower curtains are not accepted
& e il S e olaall Gala i alill la 5 2 5m
plaad) i aladiuly ey Vg - alarall i (3ol dilaie

N/r
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333

334

331

Security glass water screen in shower or on
bath tub is available - Shower curtains are not
accepted

s sl didaia (8 Gaalill sy 25m

aloall il aladiuly mamy Vs - Gabiaal

N/r

N/r

335

332

Water screen are well maintained and clean.
Calaig laa Jhae O 6S el daa

336

333

Safety handle on bath tub and shower wall is
available

il Ty ol udarall & DU e g

337

334

A hanger string or similar solution is available
Z oA S Al 8l Jols ) pdie a5a

338

335

Towel support next to the wash basin is

installed

339

336

Towel rack support next to the bathtub and/or
shower is installed
Sl gl Gudarall e Sy Casiliall tm)ltJJ deng

340

337

1 bath, 1hand and 1 face towel per person,
100% cotton;

0585y padd JS AV Cadliall o g

ansll 1 el 1 calaaind 1 bl (40 95100 de sias

N/r

N/r

338

1 bath, 1 hand towel per person, 100% cotton;
1 cplenind 1 1l (10 96100 e sinas

N/r
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2 bath mats
339 [daLdddie 2 2 asag N/r [N/r| M
341
1bath mat
340 340 Ja 0 didkia 1 236 35m s M M |N/r
Bath towel 150 x100 cm; hand towel 100 x
50; face towel 30 x 30cm; bath mat 60 x 90 cm
4idia cam 100% 150 alenind) didie ;cailiall cilulia
341 |48 caw 30x% 30 4x ol Adie 50 x 100 N/r ([N/r| M
& 90 x 60 Ja_Y)
343
Bath towel 140 x 70 cm; hand towel 100 x 50
cm; face towel 30 x 30cm; bath mat 60 x 90 cm
dadie cam 70% 140 sleaind) dadie ;cailiall cilulia
342 [44die cam 30x 30 4as)) 42k 50 x 100 ) M M | N/r
90 x 60 JaY)
344
1 Bathrobe per person, 100% cotton is
343 |available N/r [N/r| M
345 oadd X phadll (605100 sbeall sy 1 220 352
1 Bathrobe 100% cotton, upon request is
available
344 & oadd S phill (3004100 sbeall gy 1 23e dgag 4 5 [N/r
346 bl dlls
Slippers are available
347 345 CiA Sga s N/r |N/r| M
Slippers upon request are available
348 346 QL) s Caa yd g 4 5 [N/r
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349

350

347

Weighing scale is available
ples () Jae 2525

N/r

N/r

351

348

The following is provided per person: 1
shampoo, 1 shower gel, 1 soap, body lotion
and/or conditioner

1 ds )k 1 el 1 raalsl) Gaddll by e asag
auli 1 51/ 5 pall Cida je 1 il

N/r

N/r

352

349

The following is provided per person: 1
shampoo,, 1 shower gel (Shampoo and
shower gel can be 2 in 1 or in dispenser) 1
soap.

Rar- dia Jsbi 1 esaad 1 aal ) padill Lile asag
1 5= edsnsh 1 x 2 Ja skl saaldl) o5

N/r

353

350

On request: 1 conditioner, 1 body lotion, 1
shower cap, shaving set, tooth brush and tooth
paste and nail file

slae 1 camall ila jo 1 ¢ andy 1 rllall Al 3

N/r

354

351

All the above are branded under the same
name / label and to be with a minimum of 30
ml per item (samples are not acceptable)
SV sl 055 Bl Jlad 5l /5 sl Jesy o L JS
oS JiEi Yy ale 30 850 (S

352

All toilet water tanks have dual flush
economizer system

eLL..’a Ll S i) il Aalal) sluadl cnlil 33 aex
oball i g0 = 50 3a
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All taps and shower heads have economizing
353 |frother (air mixer) 3 4
355 Asa el oa A0, 50 588 puliall ey aea
Joints baths, sinks and showers in good
condition maintenance and clean (drain of
354 [wastewater in good working). 3 3
lua Alas oS5 (a3 5 al saY) dialall clalaall
356 B By sy Jory o puall ol g Adlai
Furniture is well maintained
357 355 || e Y 4|5
Furniture is clean
358 356 Calas &Y 3 3
Floor is antislip surface
359 357 | 5y 553 53l dm Y1 M| M
Floors are well maintained
360 358 Jua dilae Ciluz Y 4 >
Floors are clean
361 359 Ak il Y 3 3
Walls are well maintained
362 360 1)1 a1l ) 415
Walls are clean
363 361 1yims 1 e 313
Ceilings are well maintained
362 Jua Ailae Caiuy) 4 >
364 ’
Ceilings are clean
365 363 |. Ll ) <5 i) 3 3
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366

367

368

369

370

371

18-Lodging unit
and bathroom-
for wheelchair
users

Cuden g i e

PV (PPPREC A

& e

364

1% of total rooms with a minimum of 1 room
is available

Clalia) 5 Laaie il Jlea) e 01 dps
dasa g Adje ol asy g Aaldl)

365

If Handicapped Room is not on the ground
floor an elevator must be provided

ok e Y als dalal) claliiay) s sd A e (K3 Al 13
e d e

366

Guest room door has at least 1m wide net
(At w100 2aN Sl (el (3 aal)

367

Door handles are between 90-120 cm from
floor level

C—L“‘ B8 o 120590 O e 058 QL) (ke g5 )
o=y

368

Safety chain and Spy -holes positioned
between 110-120 cm from floor level are
available 3 4
110 oo gl o 4 pmus (e 5 gl Abdas 253
=Y s 358 s 1205

369

Floor is of hard surface - can have fixed or
glued shaved carpet (no rugs allowed)

Y (5 S sall plaiad (Kay - Aila 2 50 (o Cilaa I
Mol aladiuly cany
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372

373

370

Main room lights are controllable from the bed
Gula (e Lo oSl 2y 48 3y A 1l 3oLl Dlas
)

371

Firm bed surface is between 45-54 cm height
45 Gl gl e 5 @l (5 fia ppull mhass
e 54

374

372

Tables/desks with clear under space has at

least 65 high and 75 cm wide
p 75 gae g am 65 e

375

376

373

Mirrors at seating level with a bottom edge are
no higher than 90 cm above floor

Alen) Lgmila o las 2 5 Y aslall (6 e e 81 e 253
oY) (s s (352 o 90 (2

374

Clothes rail is at maximum height of 140 cm
e 140 o= 20y t\éﬁ)\ e pudlall Glelad luad

377

378

375

Electrical equipment (TV, A/C units) have
remote control

Capill 5 (0 5 300 8 jeaY s (e pSa Jlen 25a s

376

Telephones have larger buttons and a button
to summon assistance in an emergency

s dsaclual) allal )5 Lag 35S 15 cld il gyl
G)\)H\
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379

380

377

At least one chair seat with rigid arms is
available

Clea diay Y e aals o S 25n

381

378

Bathroom door is outward swinging or sliding,
at least 100 cm wide net and with handle
between 90 -120 cm height from floor level
amje Ju Yzl 5 /5 Jalall mi aleall il

S Aade 05y i o 100 0

a5 i (358 s 120 590 o Lo gl )

382

379

Toilet cabin minimum size is 120 cm x 150 cm
with a minimum of 100 cm clear in front of
toilet seat

Ols am 150 x 120 e sbsall 3550 danlS dalie Jii Y
3acld sl as 100 oo 8 Y LA daliee dllia )

) 1)

383

380

Toilet seat height is between 43-49 cm with
internal or external water jet

a1 Gy as 49 5 43 0 Lo (055 a5 32218 Ui )
) Sl

381

Wash basin is 50 cm width and 72- 74 cm
height from floor level with a sufficient space
under basin and a mirror over the basin with
height between 50 -80 cm with a long arm tap
Lo gl b an 50 am 05 4l Jas s

LAS dalis a a5 o Y] (5 sse 358 s 745 72 (o
Lo gléi )b pasall 35381 e d9a s ae LA asall s
Jish g% an 805 50 o
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384

385

386

387

388

382

Safety rails horizontal and vertical are
provided beside wash basin and toilet seat
saeliy (asal) alal Galill Ay e 5 4881 Glal (Ll 253
el gl

383

All supplies(toiletries) are 90 -120 cm height
from floor level
Bsd o 1205 90 O e gl ol aleadl il hugad JS ()5S

u'a_)‘Y\C.E.m

384

Floor is antislip surface
BY 30 salcas Auca Y

385

Walk in shower 90cm x 90 cm with no shower

curtain
D 52 an 90x 90 Aabiiey sleainy) ddhia

386

Adjustable shower head between 120-150 cm
and a hinged shower seat 50 cm from floor
level is available

Lo Jaanill W8 () 5S5 (Ball Gl 253

pleain¥) dilaia) (3lae 2e8e 3535 e an 1505 120 O
e 50 glasb

389

390

20-Medical

Service
dlall daadl)

387

On request doctor is under contract for rapid

intervention
Gllall vie ay pall aa gill 4i€a Cunds e 28lal)

388

An equiped First Aid box is available
Z\:ﬂji Calala) é}.l.ua Qg
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391

26-
Environmental

management
:\:\:\:\.\J\ ’BJ‘J}[\

389

If an approach of good environmental
management and sustainable development is
verifiable by an adherence to Green key or
adherence to criteria published by the GSTC
(Global Sustainable Tourism Council) or by
the establishment of internal regulations and /
or internal training plan to the company (in
the two cases the supporting documents must
be produced).
Al ind le e 52m K51 25m 5 Alla b
3okl @l " i) AU jules g 3881 gil) dolxisall
il 1Y) Lol maalaiieal) Aalandl allad) Guladll” e
il Adal cuynddad o Adal el @ Lol sl -
)y 350 ae e dlld 05K of Ay

10

10

10

392

27-Staff quarters
Crlalall (S

390

The annex related to the restaurant, lockers,
showers, toilets and staff housing should
reach 100% of the mandatory criteria and at
least 70% of the total points criteria

GLEAY 5 Galeladl Gl 53 5 axdaally asi ye (3alall 124

oo 7 100 Gisi o Gy clalall (S cilalall
el 3N palaall

oplall Ay Lalaill sae Mea) 50 770 0o 2 Y L
Llall 3aaall

20

20

20
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28-Cleanliness ] )
and maintenance For the points related to the maintenance and
2laall alal cleanliness of corridors, walkways, swimming
pools, restaurants / bars and lodging units. it
should reach 70% of the total number of
points of these criteria
391 |AasUaill g Aslually ddlatial) dalasll duually 30 [ 30 | 30

I/ acUaall g Aalowl) cilabas 5 LI 5 ) jeally
Jaudll () 5S5 o caas ALY Cilas g

a0aa Hulaall dpually Llail) sae Jas) (10 %70 Adisal)
Jalasl)

393

394

395

396 Total mandatory criteria

397 Total non-compliant mandatory criteria
398 Total points criteria

399 Total non-compliant points

400 Minimum percentage points

401 Percentage of points obtained

402
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[ FlG

403

NOTE:
M = Mandatory must have item,
A number = flexible score item
N/r = not required
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